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e Core Solution and Industries Served

» Factorylalk Integration and Architecture
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* Licensing

¢ Q&A

The Most Widely Used Alarm Notification Platform in Industry and IloT



WIN-911 Background

« Headquartered in Austin, Texas, with offices in
France, Mexico & China

EMERGENCY e Alarm notification software for industrial

PoLicE. GALL control applications.

FIRE 911
MEDICAL

¢ 1993 — WIN-911 released for Windows 3.1

« WIN-911 Alarm Notification Software
» Sole product and focus
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The Right Alarm to The Right Person on The Right Device

/_ Via App E

Maintenance Technician

ﬁ /_ Via Text

Two-way Encrypted Systems Engineer
Communications

Direct
Connection

INDUSTRIAL ALARM EVENT

Via Voice

Plant Manager

[atala)

Collaborati i i i \
ollaboration Scheduling Reporting Escalation IS Announcar I‘Q

WIN-977

SMART PROCESSING Control Room

HMI/SCADA SYSTEM

Via Email

Response Center
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Making The Case: Tyson Foods

Meat Processing - New London, Wisconsin Tyson Foods, Inc.

» Meat processing plant for meatballs, sausages and bacon.

* Facility includes cutting, cooking, chilling and packaging
« Over 500 lbs of product per year

Previous Process:
« Operator visually monitors the a computer screen
« Manually call a technician if a problem occurs
» System crashed weekly
« Engineering and IT required to fix the issues
— System crashed weekly

Challenges:

 Staffing Issues
 Reliability of Notification
« Lost Production
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Tyson Foods — New London

Solution
« With WIN-911, personnel can receive alarm notifications via email from any location vvhen 5
problem conditions occur. A/IN-GT7

Equipment Monitored:
SENSOR FAULT!!! .
* Tank Levels
* Temperature Systems
* Pressure Parameters

In addition to helping ease compliance, the capabilities have allowed the facility to save $100,000 in wastewater chemicals. “The added
visibility allowed us to see where inefficiencies were happening so we could adjust and refine our process.” —Senior Engineer-Innovation Engineering
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Making The Case: City of College Station

Water/Wastewater Treatment — College Station, Texas
Challenges:

 Serving a population to over 100,000 residents
 Inefficient Procedures

 College Station’s drinking water is obtained from

groundwater sources * Increased Downtime
Chances
Previous Process « Communication Gaps

« Monitor and man facility 24/7

« Operator monitors the process \
 Manual call out if an alarm occurs *

Crry oF COLLEGE STATION
Home of Texas A&M University®
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City of College Station

Solution
 Implemented WIN-911 to directly notity operators via email when
equipment is not running in an optimal state or shutdown.

Equipment Monitored: ‘L

Facilities water supply —
Fluids
HVAC

Electrical Equipment

= - - - - i

Maintenance
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Industries Served

Industrial Applications

Aerospace & Defense 7’, Mining
Qv

Building Management & Disaster Prevention

Data Centers m Oil & Gas

Environmental __Q Food & Beverage

Life Science A Power Generation

Manufacturing # Waste Water Treatment
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Solution Overview

FactoryTalk A&E ~ Dispatcher
Data Source ] e
WIN-911 Integration to FactoryTalk A&E Server
Sl -
Advanced Callout Escalation
Reporting
Receiving and Acknowledging Alarms on Mobile Devices MBbile
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FactoryTalk® Alarms & Events Direct Connect

=5 N
Operator Stations Mobile Devices T -
1 3 CULREERREN]

What’s Required?

(1 WIN-911 License

+

(1) WIN-911/FT Add-On

client
WIN-977

E FactoryTalk View SE WIN-911 can be installed on
" | any FT server, display client,

s or PC within the same

E FactoryTalk ViewPoint WIN-977 :
' - FactoryTalk directory as the

Factorylalk - . :
E ' ‘ Application.

Alarms & Events
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orylailiK Integration

WIN-911 FTAE Direct Connect
o Utilizes FactoryTalk Services
* True A&E Client

Configure Subscriptions/Filters

e Filter on Alarm Name, Class, Groups
or Severity

Direct Connect Advantages
« Dynamically receive new alarms

« Alarms are maintained in
FactoryTalk/PLCs

« Acknowledgements are seamless

Filter

Mame

Labels

Utilizers

Urgent Priority Subscription

FANCETGEEN  Specific Names

FARWELLY | Specific Classes

All Groups [ S TR eI(all] o

Groups

Wild Card = *UrgentPriority™®

FARMRI L Specific Severity Range  Specific Severity Value

®
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WiIN-977

MOB/LE

Notification Methods

331

Door Assembly Welder is no
longer functioning is Active and
Unacknowledged.

Value: True

11/27/2016 4:30:02 PM

Door Assembly Welder is no
longer functioning is Active and
Acknowledged.

Value: True

Acknowledged by: Steve - SMS
I am 5 minutes away.
11/27/2016 4:30:02 PM

VolIP & Analog

Phones

WIN-911 Alert

Dox mbly W nger functioning is

Alarm Details

Time:
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78 \WIN-911 Mobile

WIN-977

Tab-Ex® 02 ecorny,

APEPPERLLFUCHS BRAND

™
= 88%M3:32 PM

=

Android and iOS Device support

7000003 2 - Freshwater Tank

» Alarming via Push Naotification

7000003 22 - Lift Station 22 — Alarms ¥ @)

» Dynamic alarm and report summary

Tank Level is Above 75

SCreens - Gomputer Room Door

The Computer Room Door is Open

Fresh Water Tank
Pumpis

False

« No additional hardware required
Requires valid software support e s
coverage to function ol A e

* Supports Multiple WIN-911 Sites o "

y Alarms @

Room 637 Smoke Detector

Smoke detectors battery is low A s Soae

Tank Level
Tank Level is Above
75

HVAC Air Temp VAG AT
r Temp

Air temp is above 80 degrees F Air temp is above 80
degrees F
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WIN-911 Mobile

dl230

— Alarm
- Discharge Flow Rate Low

— | Chat with Team
The SCADA shows the lead pump

is running but the discharge flow
is zero. - 16:58 PM

Push Notifications Lff_

A WIN-911 - now ~

Lift Station #22 Waste Pump Waste Pump is ON
|

WIN-911 - now ~

Secured sition 2 s ok w20
Connectivity pem—

Freshwater Storage Valve is ON

Acknowledge

Maybe a little. A | a r m S
-17:.03 PM

WIN-911 - Tm ~

Freshwater Storage Water Pump is OFF

A WIN-91T-1m -

Thanks. That fixed it.
-1712PM

t.’_. Connect to

» Multiple Systems

Computer Room Door The Computer Room door is open.

Team Visibility £&

g
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WIN-911 Mobile — Next Generation Alarming

e 7% —» r
OriEamars T Alarm i —] Alarm Details
Alarms @ < Alarms Alarm [ Temp

-~ Will be Displayed

er Storage Tank Level
Above 75

Events Chat Team

v/

WIN-977
MOBILE

steven.rivas@win911.com

A Alarms

Lift Station #22 Lift Pump
Lift Pump is On

Computer Room Smoke Detector
Smoke has been detected in the Computer R...

E Reports

* Settings

Feedback

Texmn

Mechanical Room Chiller Temp
Above 32 degrees,

Available for Display

I ] g ] g g

e Logout

The Computer Room d

Condition Descri Name

Allow Notifications

1

FTAE Demo

qgwerty

asdf gh
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PLANT NETWORK

/A

WIN-977
MOBILE

MODULE

TCR

BUSINESS NETWORK
/ DMZ

/A

WIN-977
MOBILE

HUB

HTTPS

TCPw/ TLS

AZURE CLOUD
SERVICES

/A

WIN-9177
MOBILE

WEB API

AAzu re

ACTIVE DIRECTORY
WEB API

WIN-911
MOBILE

PUSH
NOTIFICATION

HTTPS

T

CELLULAR/WIFI NETWORK




% Basic Alarm Notification

Name WTP Callout List

1

h 4 e e iption
% Basic Call List ey

Delay Before Notification Minutes 5 7 Seconds 0 -

! . Repeats 0
» Easily configure delays and N _ _ - )
onnection | Type | Retries| Delay Between Retries Delay After
retries from Basic Tactic list. ‘ e
= Minutes v Seconds 0 %

Joe % Minutes v Seconds 0 +

« Quickly add, remove, and

On Call Phone = Minutes > Seconds 0 &

reorder COﬂtaCtS Michael EE Minutes > Seconds 0 -
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bl Advanced Callout Escalation

1
<@
—

S8 Notification Workflows

Drag and drop workflow creation
Complex alarm escalation scenarios using decision blocks

Event Triggers and Actions

Condition = Action
Policies
) Initial Event = Start Tactic ¥ Assembly Operators O
II‘ Any Alarm State Change Re-Notify M
Upon Timer v Start Tactic ¥ Notify All O
- Alarm Becomes Terminal Stop Strategy M

MANAGERS ;

List of alarm Conditions and the Action WIN-911 should take
o when the Condition is met.
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almxin

&=l Schedules

General Utilizers

Utilization
+ Assign to a user's notification

m eth O d I A FI:-n:.i-":rrF_-r;t'_:'te —— o March 2021 ‘
» Used for decision making in a o a0 e |

notification group e
: ._:-__ I ,' Recur every
Configuration Morttly [ Sunday

B Thursday

« QOutlook/Google style calendar control

Range of recurrence

* Predefined schedules  Noend aate
3/9/202 End after 0
 Create complex rolling schedules, shift Jp—

schedules, holiday schedules
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Contacts Utility

Embed a button in HMI that launches the utility
Change delays and call out order for basic call list

Change the schedule assigned to WIN-911
contacts

Runs on any PC with network access to system

Modify Roles for use in Advanced Tactic

Delay After Connection

0/ — <+  Minutes 0| — 4+ | Seconds

0 —  + | Minutes 0| — + | Seconds

0/ — <+  Minutes 0| — 4+ | Seconds
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WIN-911 Announcer

» Desktop application (separate installation)

» Allows users to play audio locally from WIN-911
host machine, remote audio devices, PA system, or
radio system

* Included with WIN-911
Standard/Interactive/Advanced — installs on any PC
in the network

Inactive Unacknowledge
Inactive Acknowledge

dby mode
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Product Comparison

WIN-911 Standard
* SMS & Email only

« One-way Naotifications

WIN-911 Interactive

« 10 Smartphone Apps, Voice

« Two-way Notifications

WIN-911 Advanced

« 25 Smartphone Apps

« More Advanced Escalation

|Alar'raniIter Count

|1 Year Customer Care Subscription
|‘-!irtua|ization

|Lr:n:a|ization

|Schedu|ing

|Easin: Tactics & Strategies
|Advan-:ed Tactics & Strategies
|Ccntacts Utility

|5M5 (Cellular Modem)
|Emai|

|Ann-::uncer

|V-::in:e (VolP & Analog)
|Srnartphcme Apps

|Prerniurn Vaice *

|Remc+te Acknowledgements

|Alar'rn Requests

|Rep-::r1: Requests

|Repnrt Pushes

Unlimited Unlimited Unlimited
v v

e 7
v v

10 Devices 25 Devices
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