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• Important to know the lifecycle status of your Installed Equipment Base
In most industries, less than 20 percent of companies can answer “yes” to more than two of these:

Do you have an accurate plant 
model that identifies all of the 

physical assets in your plants?

Do you have an updated complete 
bill of materials for your critical 

assets?

Do you know which parts are still 
being manufactured?

Do you know which parts have 
been announced for 

discontinuation or are already 
discontinued?

Do you have the right spare parts if 
a critical machine goes down?

Do you have an efficient and 
accurate process for maintaining 

storeroom inventory?
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Rockwell Automation Services
Installed Base Evaluation™ (IBE)

Value
• Identification of product lifecycle status via plant hierarchy
• Identification of legacy obsolescence risks
• Identification of excess/shortage of spare parts 
• Mechanical and other OEM electronics may be included
• Identification of migration/conversion priorities
• Baseline for determining a Strategic Maintenance 

Program

Definition: An IBE is a site delivered service that provides actionable 
intelligence to help you make data-driven decisions regarding the support 
and obsolescence management of your installed base assets
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1756-L55

• RA Product Lifecycle Status Web Page – Google “Rockwell Lifecycle Status”
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• “Discontinued” products continue to be “Supported”
• What does it mean for a product to be “Discontinued”?

o New product is no longer manufactured, available for sale upon reaching “Discontinued” lifecycle 
status.

• Products are supported long after they are “Discontinued”.
o Discontinued products can be repaired through Rockwell Repair/Exchange Services.
o Firmware can be downloaded for “Discontinued” products.
o Discontinued products are supported technically, through TechConnect Support Services.

Exchange Services
Priority Service Gets You a Replacement via Rush Delivery
With our priority service, a replacement part is sent to you via expedited service.
•Over 50,000 catalog items at eight exchange hubs worldwide
•More than $100 million in products available for exchange
•A global network of service parts hubs
•Emergency service available 24x7x365

Remanufacturing Services
Factory-authorized Repair on Allen-Bradley and Reliance Electric Products
Same high-quality parts, standards, and specifications as the original manufacturing process. 
12-, 18-, or 24-month warranty per service level.
•Rockwell Automation OEM-specified components
•Installation of applicable updates/enhancements
•Replacement of inoperative/aged components
•Functional and load testing
•Cleaning and cosmetic restoration

https://www.reynoldsonline.com/
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• Legacy ControlLogix Availability – Exchange (next day) and Repair Services

Catalog Number Priority 
Exchange 

Standard Repair  Economy Repair 

1756-L1    
    

1756-L55      
1756—L55M12       
1756-L55M13       
1756-L55M14       
1756-L55M16      
1756-L55M22       
1756-L55M23      
1756-L61       
1756-L62       
1756-L63      
1756-L64       
1756-L65       
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• List of Legacy 1756 ControlLogix Processor Families/Firmware

• Note that V20 firmware is special
• V20 firmware is considered a major release, meaning that it will be revised for updates for the foreseeable future.
• V20 firmware marks the end of the legacy CLX L6 processors, and the beginning of the newer L7 processors; bridges old and 

new.
• Processors with V20 are programmed using RSLogix 5000 V20.05 programming software, supported on Win 10 Pro.

Family
Processor Catalog 
Number Description Appx Intro Date Discontinued Date Firmware Revisions

ControlLogix 5550 1756-L1 Expansion Memory L1M1 512KB, L1M2 1MB, L1M3 2MB 1999 3/31/2011 V4.471 to V13.034
ControlLogix 5550 1756-L53 Logix 5553 1.5MB Fixed Memory 2000 3/31/2011 V6.111 thru 11.028

ControlLogix 5550 1756-L55
Expansion Memory L55M12 750KB, L55M13 1.5MB, L55M14 3.5MB, 
L55M16 7.5MB, L55M22 -M24 Non Volatile Memory 2002 3/31/2011 V10.027 thru V16.023

ControlLogix 5560 1756-L60M03SE Logix Fixed Memory 750KB, 3-Axis SERCOS Motion 2007 1/2/2013 V13.011 Thru 17.004

ControlLogix 5560 1756-L6x L61 2MB, L62 4MB, L63 8MB, L64 16MB, L65 32MB 2005 10/21/2016 V12.042 thru 20.019

Family
Processor Catalog 
Number Description Appx Intro Date Discontinued Date Firmware Revisions

ControlLogix 5570 1756-L7x L71 2MB, L72 4MB, L73 8MB, L74 16MB, L75 32MB 2012 Current Preferred V20.011 thru 32.011

ControlLogix 5580 1756-L8xE L81E 2MB, L82E, 4MB, L83E 8MB, L84E 16MB, L85E 32MB 2016 Current Preferred V29.011 thru 32.013

https://www.reynoldsonline.com/


• Product Compatibility and Download Center Web Page – Firmware Downloads
www.compatibility.rockwellautomation.com
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• Product Compatibility and Download Center Web Page – Programming software downloads
www.compatibility.rockwellautomation.com
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• RSLogix 5000 Difference from Studio 5000 Logix Designer®

V21 thru V32+ firmware (and future)
ControlLogix L7 and L8 Processors

Studio 5000 ®

Logix Designer application

V20 firmware, and earlier ---
L5 and L6 Processors

RSLogix 5000®

https://www.reynoldsonline.com/
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V20 and below Project Documentation Storage – RSLogix 5000 
Comments/Descriptions Stored on PC

L6 Controller

CPU User Memory 

(Volatile/RAM)

Engineering PC “.ACD” • Comments/Descriptions
• Rung
• Tag
• UDT
• AOI
• Task
• Program
• Routine

https://www.reynoldsonline.com/


• New Additional Non-Volatile Extended Memory Embedded in CLX L7 and CLX L8

15

L7
Controller

CPU User Memory 

(Volatile/RAM)

Storage is Completely Independent 
of User Memory Space
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• 1 gigabit (Gb) embedded EtherNet/IP port
• High-speed communication, I/O and motion
• Decreased scan times for runtime performance
• Core programming languages execute with the same performance
• Screw-to-screw performance increased with 5069 Compact I/O™ 

system
• 1 Gb communications with controller and distributed I/O

ControlLogix® 5580 Controller 

High performance

• Quad Core Microprocessor---separate cores now 
service communications, program and memory

https://www.reynoldsonline.com/
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• Digitally signed and encrypted firmware helps 
protect against malicious intent

• Controller-based change detection provides 
added security 

• Mode change switch adds a physical layer for 
security

• Certified compliant with the IEC 62443-4-2 
security standard

Enhanced security

ControlLogix® 5580 Controller 

https://www.reynoldsonline.com/
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Migration Reference Manual
Publication 1756-RM100

https://www.reynoldsonline.com/
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• Minimum Hardware and Software Requirements
 Change out the existing chassis to a Series C,  which was built for the CLX 5580
 Use the latest revision of firmware/Studio 5000 Logix Designer, V32.013 today

https://www.reynoldsonline.com/
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• Create the new L8 processor application, using V32 or above.
• Then import the legacy processor program *.L5k file into the new L8 project.
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• Processor Properties Advanced Tab:
 No “System Overhead Timeslice” in CLX 5580.
 New “Report Overflow Faults” selection

https://www.reynoldsonline.com/
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Note for “Third-Party” communications software:
• Communication drivers must be updated

https://www.reynoldsonline.com/
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Summary:

 ControlLogix 5550 and 5560 are “Discontinued” for sale as new products
 ControlLogix L5 and L6 processors are still supported; repair/exchange, TechConnect.
 Select revisions of firmware for CLX L5 and L6 processors are still available for download, V16.023 and V20.019.
 Select revisions of RSLogix 5000 programming software are still available for download, V16.05 and V20.05
 Use Rockwell Lifecycle Web Page to determine the lifecycle status of any Rockwell Automation product.
 Use Product Compatibility and Download Center web site to obtain firmware and programming software updates.
And….
 Refer to Migration Reference Manual 1756-RM100 when migrating ControlLogix L5x, L6x or L7x to ControlLogix L8xE

Questions???

https://www.reynoldsonline.com/
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Thank You for Attending!

https://www.reynoldsonline.com/
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