Telephone Helpdesk
USA toll free
|-800-627-2799

{Su, 2pm-10pm US PT)

(M-Th, 6am-10pm US PT)
(F 6am-2pm US PT)

USA Exchange & Repairs
1-800-627-2799 (Option 1)

(M-F, 9am-5pm US PT)

S Swann lechnical ort N
AII Ceuntries E-mail: tech@swannsecurity.com’

AUSTRALIA tcll free
1300 138 324
{M Qam-3pm AUS ET)
{Tu-F fam-5pm AUS ET)
(Sa lam-9am AUS ET)
NEW ZEALAND toli free
0800 479 266
UK
0203 027 0979

See http://www.worldtimeserver.com for information on time zones and the current time in

=S\mnn'C'.cnmmuniczlt:icons USAlnc.

Melbourne, Austrafia compared to your local time.

Swannh Communications

Swann Communications LTD.

2636 Clark Street Unit 3, 331 Ingles Street, Stag Gates House
Santa Fe Springs CA 90670 Port Melbourne Vic 3207 63/64 The Avenue
USA SOI171X5 United Kingdom

Swann Communications warrants this product against st defects in wnrkmanshrp and material for a period of
one (1) year from it’s original purchase date. You must present your receipt as proof of date of purchase for
warranty validation. Any unit which proves defective during the stated period will be repaired without charge
for parts or labour or replaced at the sole discretion of Swann, The end user is responsible for all freight
charges incurred to send the product ta Swann’s repair centres. The end user is responsible for all shipping
costs incurred when shipping from and to any country other than the country of origin.
The warranty does not cover any incidental, accidental or consequential damages arising from the us:
or the inability to use this product, Any costs assoclated with the fitting or removal of this prod
tradesman or cther person or any other costs associated with its use are the respon5|b o)
This warranty applies to the original purchaser of the praduct only and is not
Unautherized end user or third party modifications to any component o)
devn:e WI|| render all warra




