
How to Use
1. Push the power button firmly until vibration begins.
2. Brush teeth as recommended by your dental professional.
3. To turn Slim Sonic off, press power button firmly until vibration stops.

Care Instructions
1. After each use, rinse the brush head thoroughly with water.
2. Shake excess water from bristles.  Wipe the handle dry after each use.   
    Dry your brush head before covering and storing.
3. Remove batteries if not used for an extended period of time.
4. To clean your Slim Sonic, wipe surface with a damp cloth.
    Make sure the battery cover is closed securely to prevent water from    
    getting into the battery compartment.

Caution
• Do not immerse your Slim Sonic in water.
• Keep out of reach of children and pets as this product may
   be dangerous for them.
• Warning: Choking hazard - this product contains small parts.
   Seek immediate medical attention if swallowed or inhaled.
• Do not use this product for other purposes.
• Do not expose this product to any chemical solvent, direct sunlight
   or high temperature.
• If an unexpected event happens when operating, please report
   it to www.violife.com/customerservice.
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Changing the Replaceable Brush Head
Caution: Do not pull the brush head straight off.
1. Hold the base of the toothbrush firmly in one hand, and with the other   
    hand, turn brush head counter clockwise and pull up.
2. Align new brush head and turn clockwise until brush head
    clicks into place.

Note:  Notches on neck should align with inner notches of toothbrush 
head to lock in place.

Ordering Extra Brush Heads
Please check with your place of purchase or visit www.violife.com 
for replacement brush heads.

Replacing the Battery 
Alkaline batteries are recommended.
1. Hold the battery cover with one hand and grip firmly around both sides  
    of the power button section with your other hand.  
2. Turn the battery cover clockwise and pull down, exposing the
    battery compartment.
3. Remove the old battery. Insert a new AAA battery.
4. Replace the battery cover and turn counter clockwise until it is     
    securely in place.

Note:  When battery is low, vibration will weaken and product may stop 
working.  This is not a malfunction.  You will need to replace your battery.

Battery Disposal
Follow applicable laws and regulations for transport, shipping and 
disposal of batteries. Contact your local recycling service. 
Dispose of at public collection point in the EU countries
– 2002/96/EC WEEE Directive.
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Congratulations on the purchase of your new Violife Slim Sonic toothbrush! 
Slim Sonic operates at 22,000 brush strokes per minute for cleaner, healthier teeth and gums.
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Parts
A. Vented-Cap
B. Battery Cover/Base
C. Brush Head
D. Power Button
E. Battery Compartment
F.  Battery



Return/Exchange/Refund Policy
Email customerservice@violife.com or go to 
www.violife.com/customerservice for further assistance.

All return/refund/exchange requests need to be approved. 
Item(s) without a Return Authorization Number (RA#) 
cannot be processed.

Returns/refund/exchange within 30 days for 
United States and International:
You have 30 days to decide if the item you purchased is right for you. 
Violife will exchange, refund or credit the purchase value of any item(s) 
within 30 days of purchase. Exchanges are not possible at this time for 
international orders. Proof of purchase is required even if it is a gift.  The 
original shipping and handling fees are not refundable. 

Return/Exchange Policy – Third Party Purchases
(Items not purchased directly from Violife):
Violife reserves the right to exempt third party purchases from 
return/exchange policy.  If item is not directly purchased from Violife no 
refund will be given. Customers will be required to submit proof of 
purchase, even if it is a gift, in order to determine eligibility. The original 
shipping and handling fees are not refundable.  
If it is determined that your return/exchange request is ineligible,
customers will be instructed to contact their original place of purchase.

Redeeming Violife Store Credit:
If you have received a Violife store credit, you can redeem it online at 
www.violife.com.

Return/Exchange/Refund Status:
Please allow 2-3 business days from the time you emailed us for your 
inquiry to be processed. 

Questions? 
Email customerservice@violife.com
or go to www.violife.com/customerservice.

ACTIVATE YOUR WARRANTY!
Visit www.violife.com/register to register your Slim Sonic Toothbrush and 
receive discounts and special offers on Violife products!

Limited 1 Year Warranty With Proof of Purchase
Violife LLC warrants to the original purchaser of this product that it is free 
from defects in materials and workmanship for a period of 1 year from date 
of purchase.

If the unit becomes defective within the 1-year period, please email us at 
customerservice@violife.com or go to www.violife.com/customerservice
for replacement or troubleshooting assistance.  If your request is approved, 
you may be  required to submit the following:

• Original proof of purchase with a valid date even if the item was a gift
• Defective product 

At Violife’s discretion we will:
• Issue a credit for the full purchase value
• Replace the unit with a comparable product, free of charge

Note:  Warranty does not cover scratches, abrasions, discolorations, 
fading, damage from misuse, abuse, alterations, neglect, mold, other 
incidentals resulting from normal wear and tear, brush heads and 
replacement batteries.

Warranty Exchanges for Third Party Purchases 
(Items not purchased directly through Violife) 
Any warranty exchanges for third party purchases will require
approval from Violife.
Please follow the above instructions on how to contact Violife.

This warranty gives you specific legal rights and you may also have other 
rights, which vary from state to state.

Other Inquiries:
Please email us at cusomerservice@violife.com with as much information
as possible about your order, starting with your first and last name, 
order number, email address, phone number and nature of inquiry. 
Customer Service will reply within 2-3 business days.
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