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S E C T IO N  1 - C O R E  VALU E S  
 
 

P eople  F irs t 
This  s ta rts  with m e.  I love m ys elf firs t s o tha t I c a n love others  a s  m ys elf.  I c ons ider this  tea m  a  
fa m ily.  I c ha llenge, uplift, a nd enc oura ge m y fa m ily. I win when we a s  a  fa m ily win a nd I a lwa ys  
s eek a  win-win.  W hen I c a n’t find one, I ta ke the high roa d by lea ding with love.  I c a n, I w ill, I 
m us t.  I do wha t I s a y.  I delibera tely c hoos e the ha rder right, over the ea a s ier wrong.  I c a re not 
jus t a bout wha t gets  done but how it gets  done.  I give 110%  even when no one is  wa tc hing. I 
s trive to be 1%  better every da y. 
 

E xc e llenc e  a nd Integrity 
I live in a lignm ent with m y inner voic e.  I a m  pa rt of s om ething bigger tha n m ys elf.  I a m  
c ongruent with the tea m .  Together, we live wha t w e believe.  W e em bra c e true detox a nd a lign 
our m ind, body, s pirit, a nd environm ent with our c reed.  W e purs ue vibra nt wellnes s  da ily. 
 

C ongruent 
W e exerc is e extrem e owners hip in a ll tha t we do by dem ons tra ting belief; c hec king our egos ; 
working a s  a  tea m ; s im plifying the c om plex; pla nning, prioritizing, exec uting; lea ding up a nd 
down the c ha in of c om m a nd, a nd exhibiting s elf-dis c ipline. 
 

E xtrem e O w ners hip 
W e a re a  ba nd of m a veric ks  c ons ta ntly innova ting, c rea ting, a nd lea ning into the inner c a ll to 
c ha nge the world.  W e fight for thos e who don’t know how to fight for them s elves .  W e a re 
c ha m pions . W e c ontrol our own des tiny by c rea ting the future.  
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S E C T IO N  2 - IN T R O D U C T IO N  
 
2.1 - P urpos e  of the  M em ber Agree m ent a nd the  P olic ies  a nd P roc edures  

The purpos es  of the M em ber Agreem ent a nd the P olic ies  a nd P roc edures  inc lude the 
following:  
 

 To a s s is t M em bers  in building a nd protec ting their bus ines s es ;  
 To protec t True Detox a nd its  M em bers  from  lega l a nd regula tory ris ks ;  
 To es ta blis h s ta nda rds  of a c c epta ble beha vior;  
 To s et forth the rights , privileges , a nd obliga tions  of True Detox a nd its  M em bers ; 

a nd  
 To define the rela tions hip between True Detox a nd its  M em bers . 

 
2.2 - P olic ies  a nd P roc edures  Inc orpora ted into M em be r Agreem ent 

Thes e P olic ies  a nd P roc edures , in their pres ent form  a nd a s  a m ended by True Detox, 
LLC  (herea fter “True Detox” or the “C om pa ny”), a re inc orpora ted into, a nd form  a n integra l pa rt 
of, the True Detox Independent M em ber Applic a tion a nd Agreem ent (“M em ber Agreem ent”).  It 
is  the res pons ibility of ea c h M em ber to rea d, unders ta nd, a dhere to, a nd ins ure tha t he or s he is  
a wa re of a nd opera ting under the m os t c urrent vers ion of thes e P olic ies  a nd P roc edures .  
Throughout thes e P olic ies , when the term  “Agreem ent” is  us ed, it c ollec tively refers  to the True 
Detox M em ber Applic a tion a nd Agreem ent (inc luding the Term s  a nd C onditions ), thes e 
P olic ies  a nd P roc edures , a nd the True Detox B us ines s  E ntity Addendum  (if a pplic a ble).  Thes e 
doc um ents  a re inc orpora ted by referenc e into the True Detox M em ber Agreem ent (a ll in their 
c urrent form  a nd a s  a m ended by True Detox).   
 
2.3 - C ha nges  to the  Agre em ent  

True Detox res erves  the right to a m end the Agreem ent, the C om pens a tion P la n, a nd its  
pric es  in its  s ole a nd a bs olute dis c retion.  B y exec uting the M em ber Agreem ent, a  M em ber 
a grees  to a bide by a ll a m endm ents  or m odific a tions  tha t True Detox elec ts  to m a ke.  
Am endm ents  s ha ll be effec tive thirty (30) da ys  a fter public a tion of notic e tha t the Agreem ent 
ha s  been m odified.  Am endm ents  s ha ll not a pply retroa c tively to c onduc t tha t oc c urred prior to 
the effec tive da te of the a m endm ent.  N otific a tion of a m endm ents  s ha ll be publis hed by one or 
m ore of the following m ethods : (1) pos ting on the C om pa ny’s  offic ia l web s ite; (2) elec tronic  
m a il (e-m a il); (3) pos ting in M em bers ’ ba c k-offic es ; or (4) s pec ia l m a ilings .  The c ontinua tion of 
a  M em ber’s  True Detox bus ines s , the a c c epta nc e of a ny benefits  under the Agreem ent, or a  
M em ber’s  a c c epta nc e of bonus es  or c om m is s ions  c ons titutes  a c c epta nc e of a ll a m endm ents . 
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2.4 - P olic ies  a nd P rovis ions  S evera ble   
If a ny provis ion of the Agreem ent, in its  c urrent form  or a s  m a y be a m ended, is  found to 

be inva lid, or unenforc ea ble for a ny rea s on, only the inva lid portion(s ) of the provis ion s ha ll be 
s evered a nd the rem a ining term s  a nd provis ions  s ha ll rem a in in full forc e a nd effec t.  The 
s evered provis ion, or portion thereof, s ha ll be reform ed to reflec t the purpos e of the provis ion a s  
c los ely a s  pos s ible. 

 
2.5 - W a iver  

The C om pa ny never gives  up its  right to ins is t on c om plia nc e with the Agreem ent a nd 
with the a pplic a ble la ws  governing the c onduc t of a  bus ines s .  N o fa ilure of True Detox to 
exerc is e a ny right or power under the Agreem ent or to ins is t upon s tric t c om plia nc e by a  
M em ber with a ny obliga tion or provis ion of the Agreem ent, a nd no c us tom  or pra c tic e of the 
pa rties  a t va ria nc e with the term s  of the Agreem ent, s ha ll c ons titute a  wa iver of True Detox’s  
right to dem a nd exa c t c om plia nc e with the Agreem ent.  The exis tenc e of a ny c la im  or c a us e of 
a c tion of a  M em ber a ga ins t True Detox s ha ll not c ons titute a  defens e to True Detox’s  
enforc em ent of a ny term  or provis ion of the Agreem ent.  
 
2.6 - C om pa ny U s e  of Inform a tion 

B y s ubm itting a  M em ber Applic a tion a nd Agreem ent tha t is  a c c epted by True Detox, the 
M em ber c ons ents  to a llow True Detox, its  a ffilia tes , a nd a ny rela ted c om pa ny to:  (a ) proc es s  
a nd utilize the inform a tion s ubm itted in the M em ber Applic a tion a nd Agreem ent (a s  a m ended 
from  tim e to tim e) for bus ines s  purpos es  rela ted to the True Detox bus ines s ; a nd (2) dis c los e, 
now or in the future, s uc h M em ber inform a tion to c om pa nies  whic h True Detox m a y, from  tim e 
to tim e, dea l with to deliver inform a tion to a  M em ber to im prove its  m a rketing, opera tiona l, a nd 
prom otiona l efforts .  A M em ber ha s  the right to a c c es s  his  or her pers ona l inform a tion via  his  or 
her res pec tive ba c k offic e, a nd to s ubm it upda tes  thereto.   
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S E C T IO N  3 -   B E C O M IN G  A M E M B E R  
 
3.1 -  R equirem ents  to B e c om e a  M em ber 

To bec om e a  True Detox M em ber, ea c h a pplic a nt m us t: 
 
 B e a t lea s t 18 yea rs  of a ge;  
 R es ide in the United S ta tes  or U .S . Territories  or c ountry tha t True Detox ha s  

offic ia lly a nnounc ed is  open for bus ines s ;  
 P rovide True Detox with his /her va lid S oc ia l S ec urity or Federa l Ta x ID num ber;  
 P urc ha s e a  True Detox B us ines s  Kit (optiona l for res idents  of N orth Da kota ); a nd 
 S ubm it a  properly c om pleted online M em ber Applic a tion a nd Agreem ent to True 

Detox. 
 
True Detox res erves  the right to a c c ept or rejec t a ny M em ber Applic a tion a nd Agreem ent for 
a ny rea s on or for no rea s on. 
 
3.2 - R equired P urc ha s es  

N o pers on is  required to purc ha s e M ic robe Form ula s  produc ts , s ervic es  or s a les  a ids , or 
to pa y a ny c ha rge or fee to bec om e a  M em ber.  True Detox will repurc ha s e res a la ble kits  from  
a ny M em ber who term ina tes  his  or her M em ber Agreem ent purs ua nt to the term s  of S ec tion 
8.3. 
 
3.3 - M em ber B enefits   

Onc e a  M em ber Applic a tion a nd Agreem ent ha s  been a c c epted by True Detox, the 
benefits  of the C om pens a tion P la n a nd the M em ber Agreem ent a re a va ila ble to the new 
M em ber.  Thes e benefits  inc lude the right to: 

 
 S ell M ic robe Form ula s  produc ts  a nd s ervic es ;  
 P a rtic ipa te in the True Detox C om pens a tion P la n (rec eive bonus es  a nd 

c om m is s ions , if eligible);  
 E nroll other individua ls  a s  C us tom ers  or M em bers  into the True Detox bus ines s  

a nd thereby, build a  m a rketing orga niza tion a nd progres s  through the True Detox 
C om pens a tion P la n;  

 R ec eive periodic  True Detox litera ture a nd other True Detox c om m unic a tions ;  
 P a rtic ipa te in True Detox-s pons ored s upport, s ervic e, tra ining, m otiva tiona l a nd 

rec ognition func tions , upon pa ym ent of a ppropria te c ha rges , if a pplic a ble; a nd  
 P a rtic ipa te in prom otiona l a nd inc entive c ontes ts  a nd progra m s  s pons ored by 
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True Detox for its  M em bers . 
 

3.4 - T erm  a nd R enew a l of Your T rue  D etox B us ines s  
. 

The term  of the M em ber Agreem ent is  one yea r from  the da te of its  a c c epta nc e by True 
Detox (s ubjec t to rec la s s ific a tion for ina c tivity purs ua nt to S ec tion 11.2).  The M em ber 
Agreem ent will a utom a tic a lly renew ea c h s ubs equent yea r on its  a nnivers a ry da te unles s  a nd 
until the M em ber of True Detox elec ts  to term ina te the M em ber Agreem ent.  True Detox s ha ll 
ha ve the right in its  s ole a nd a bs olute dis c retion not to a c c ept the Agreem ent or a ny renewa l of 
it. 
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S E C T IO N  4 - O P E R AT IN G  A T R U E  D E T O X B U S IN E S S  
 
4.1 - Adherenc e to the  T rue D etox C om pens a tion P la n 

M em bers  m us t a dhere to the term s  of the True Detox C om pens a tion P la n a s  s et forth in 
offic ia l True Detox litera ture.  M em bers  s ha ll not offer the True Detox opportunity through, or in 
c om bina tion with, a ny other s ys tem , progra m , s a les  tools , or m ethod of m a rketing other tha n 
tha t s pec ific a lly s et forth in offic ia l True Detox litera ture.  M em bers  s ha ll not require or 
enc oura ge other c urrent or pros pec tive C us tom ers  or M em bers  to exec ute a ny a greem ent or 
c ontra c t other tha n offic ia l True Detox a greem ents  a nd c ontra c ts  in order to bec om e a  True 
Detox M em ber.  S im ila rly, M em bers  s ha ll not require or enc oura ge other c urrent or pros pec tive 
C us tom ers  or M em bers  to m a ke a ny purc ha s e from , or pa ym ent to, a ny individua l or other 
entity to pa rtic ipa te in the True Detox C om pens a tion P la n other tha n thos e purc ha s es  or 
pa ym ents  identified a s  rec om m ended or required in offic ia l True Detox doc um ents  or litera ture. 

 
4.2 - Advertis ing 

4.2.1 - G enera l 
All M em bers  s ha ll s a fegua rd a nd prom ote the good reputa tion of True Detox a nd its  

produc ts .  The m a rketing a nd prom otion of True Detox, the True Detox opportunity, the 
C om pens a tion P la n, a nd M ic robe Form ula s  produc ts  m us t a void a ll dis c ourteous , dec eptive, 
m is lea ding, unethic a l or im m ora l, or illega l c onduc t or pra c tic es . 
 

To prom ote both the produc ts  a nd s ervic es , a nd the trem endous  opportunity True Detox 
offers , M em bers  m us t us e the s a les  a ids , bus ines s  tools , a nd s upport m a teria ls  produc ed or 
a pproved by True Detox.  The C om pa ny ha s  c a refully des igned its  produc ts , produc t la bels , 
C om pens a tion P la n, a nd prom otiona l m a teria ls  to ens ure tha t they a re prom oted in a  fa ir a nd 
truthful m a nner, tha t they a re s ubs ta ntia ted, a nd the m a teria ls  c om ply with the lega l 
requirem ents  of federa l a nd s ta te la ws .  
 

Ac c ordingly, M em bers  m a y only a dvertis e or prom ote their True Detox bus ines s  us ing 
a pproved tools , tem pla tes  or im a ges  a c quired through True Detox. N o a pprova l is  nec es s a ry to 
us e thes e a pproved tools . If you wis h to des ign your own online or offline m a rketing m a teria ls  
of a ny kind, your des igns  m us t be s ubm itted to the True Detox a dvertis ing depa rtm ent 
(a da pprova l@ TrueDetox.c om ) for c ons idera tion a nd inc lus ion in the tem pla te/im a ge libra ry. 
Unles s  you rec eive s pec ific  written a pprova l from  True Detox to us e s uc h tools , the reques t 
s ha ll be deem ed denied.  P lea s e go to the Tem pla te Libra ry ta b in your ba c k offic e for 
guidelines  a nd to a c c es s  the libra ry. 
 

mailto:adapproval@TrueDetox.com
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M em bers  m a y not s ell s a les  a ids  to other True Detox M em bers .  Therefore, M em bers  
who rec eive a uthoriza tion from  True Detox to produc e their own s a les  a ids  m a y not s ell s uc h 
m a teria l to a ny other True Detox M em ber.  M em bers  m a y m a ke a pproved m a teria l a va ila ble to 
other M em bers  free of c ha rge if they w is h, but m a y not c ha rge other True Detox M em bers  for 
the m a teria l.   
 

True Detox further res erves  the right to res c ind a pprova l for a ny s a les  tools , prom otiona l 
m a teria ls , a dvertis em ents , or other litera ture, a nd M em bers  wa ive a ll c la im s  for da m a ges  or 
rem unera tion a ris ing from  or rela ting to s uc h res c is s ion.  

  
4.2.2 - T ra dem a rks  a nd C opyrights  
The na m e of True Detox a nd other na m es  a s  m a y be a dopted by True Detox a re 

proprieta ry tra de na m es , tra dem a rks  a nd s ervic e m a rks  of True Detox (c ollec tively “m a rks ”).  As  
s uc h, thes e m a rks  a re of grea t va lue to True Detox a nd a re s upplied to M em bers  for their us e 
only in a n expres s ly a uthorized m a nner.  True Detox will only a llow the lim ited non-exc lus ive 
us e of its  m a rks , des igns , or s ym bols , or a ny deriva tives  thereof, s olely by a  M em ber in the 
furthera nc e or opera tion of his  or her True Detox bus ines s , c ons is tent with thes e P olic ies  a nd 
P roc edures .  True Detox will not a llow the us e of its  m a rks , des igns , or s ym bols , or a ny 
deriva tives  thereof, by a ny pers on, inc luding True Detox M em bers , in a ny m a nner without its  
prior, written perm is s ion.   

 
The c ontent of a ll C om pa ny s pons ored events  is  c opyrighted m a teria l.  M em bers  m a y 

not produc e for s a le or dis tribution a ny rec orded C om pa ny events  a nd s peec hes  without 
written perm is s ion from  True Detox, nor m a y M em bers  reproduc e for s a le or for pers ona l us e 
a ny rec ording of C om pa ny-produc ed a udio or video ta pe pres enta tions . 

 
As  a n independent M em ber, you m a y us e the True Detox na m e in the following m a nner  
 

M em ber’s  N a m e  
Independent True Detox M em ber  
 

E xa m ple:                                                                                                                                   
Alic e S m ith                                                                                                                    
Independent True Detox M em ber 
 
or 
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Alic e S m ith 
True Detox 
Independent M em ber 
 

M em bers  m a y not us e the na m e True Detox in a ny form  in your tea m  na m e, a  ta gline, a n 
externa l webs ite na m e, your pers ona l webs ite a ddres s  or extens ion, in a n e-m a il a ddres s , a s  a  
pers ona l na m e, or a s  a  nic kna m e. Additiona lly, only us e the phra s e Independent True Detox 
M em ber in your phone greeting or on your a ns wering m a c hine to c lea rly s epa ra te your 
independent True Detox bus ines s  from  True Detox, LLC . For exa m ple, you m a y not s ec ure the 
dom a in na m e www.buyTrueDetox.c om , nor m a y you c rea te a n em a il a ddres s  s uc h a s  
TrueDetoxs a les @ hotm a il.c om . 

 
4.2.2.1 - Independent T rue  D etox M e m ber Logo 

If you us e a  True Detox logo in a ny c om m unic a tion, you m us t us e the Independent 
M em ber vers ion of the True Detox logo, whic h c a n be found in your B a c k Offic e. Us ing a ny 
other True Detox logo requires  written a pprova l.  

 
4.2.3 - M edia  a nd M edia  Inquiries  
M em bers  m us t not a ttem pt to res pond to m edia  inquiries  rega rding True Detox, its  

produc ts  or s ervic es , or their independent True Detox bus ines s .  All inquiries  by a ny type of 
m edia  m us t be im m edia tely referred to True Detox’s  C om plia nc e Depa rtm ent.  This  polic y is  
des igned to a s s ure tha t a c c ura te a nd c ons is tent inform a tion is  provided to the public  a s  well a s  
a  proper public  im a ge. 

 
4.2.4 -  U ns olic ited E m a il 
True Detox does  not perm it M em bers  to s end uns olic ited c om m erc ia l em a ils  unles s  

s uc h em a ils  s tric tly c om ply with a pplic a ble s ta te a nd federa l la ws  a nd regula tions  inc luding, 
without lim ita tion, the federa l C AN  S P AM  Ac t.  The C AN -S P AM  Ac t regula tes  the tra ns m is s ion of 
a ll c om m erc ia l e-m a il m es s a ges , not jus t uns olic ited m es s a ges .  A c om m erc ia l e-m a il 
m es s a ge is  defined a s  a ny e-m a il tha t ha s  a  “prim a ry purpos e of . . . c om m erc ia l a dvertis em ent 
or prom otion of a  c om m erc ia l produc t or s ervic e.”  This  inc ludes  c om m erc ia l e-m a ils  s ent to 
bus ines s  e-m a il a c c ounts , a s  well a s  thos e s ent to individua l c ons um ers . 

 
4.2.4.1 -  R equirem ents  for All C om m erc ia l E m a il M es s a ges  

The M a iling Lis t  
 

 The m a iling lis t m a y inc lude only pers ons  who ha ve a ffirm a tively a greed (opted in) 

mailto:TrueDetoxsales@hotmail.com
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to rec eive c om m erc ia l e-m a il from  you.   
 The m a iling lis t m us t not inc lude a ny rec ipient who ha s  previous ly a s ked not to 

rec eive c om m erc ia l e-m a il from  the bus ines s  (opted out).  
 You m us t “s c rub” the m a iling lis t a ga ins t a va ila ble “do not e-m a il” lis t a t the la s t 

pos s ible, c om m erc ia lly rea s ona ble m om ent before the e-m a il is  s ent.  
 

The E -m a il M es s a ge  
 
 The m es s a ge m us t inc lude c om plete a nd a c c ura te tra ns m is s ion a nd hea der 

inform a tion.  
 The “From ” line m us t identify your bus ines s  a s  the s ender.  This  does  not ha ve to 

inc lude your bus ines s ’s  form a l na m e, if a ny.  For exa m ple, it m a y c onta in your 
bus ines s ’s  na m e, tra de na m e, or produc t or s ervic e na m e.  The key requirem ent is  
tha t the “From ” line provide the rec ipient with enough inform a tion to unders ta nd 
who is  s ending the m es s a ge.  

 The “S ubjec t” line m us t a c c ura tely des c ribe the m es s a ge’s  c ontent.  
 The m es s a ge m us t c lea rly inc lude the bus ines s ’s  va lid, c urrent phys ic a l pos ta l 

a ddres s .  This  a ddres s  c a n be a :  
o s treet a ddres s ;  
o pos t offic e box tha t the bus ines s  ha s  a c c ura tely regis tered with the US  

P os ta l S ervic e; or  
o priva te m a ilbox tha t the bus ines s  ha s  a c c ura tely regis tered with a  

c om m erc ia l m a il rec eiving a genc y es ta blis hed purs ua nt to US  P os ta l 
S ervic e regula tions .  

 The m es s a ge m us t dis c los e tha t it is  a n a dvertis em ent or s olic ita tion unles s  the e-
m a il m es s a ge is  s ent only to rec ipients  who ha ve a ffirm a tively a greed (opted in) to 
rec eive thes e m es s a ges  from  the bus ines s .  

 There m us t be a  func tioning return em a il a ddres s  to the s ender.  
 The us e of dec eptive s ubjec t lines  a nd/or fa ls e hea der inform a tion is  prohibited.  
 
The Opt-out M ec ha nis m   
 
 The m es s a ge m us t c lea rly expla in tha t the rec ipient m a y opt out of rec eiving future 

c om m erc ia l m es s a ges  from  the bus ines s .  
 The m es s a ge m us t inc lude either a n e-m a il a ddres s  or other online m ec ha nis m  

tha t the rec ipient m a y us e for this  opt out.  The m ec ha nis m  m us t not require the 
rec ipient to:  
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o do a nything m ore tha n reply to the e-m a il or vis it a  s ingle web pa ge to opt 
out;  

o m a ke a ny pa ym ent or s ubm it a ny pers ona l inform a tion, inc luding a c c ount 
inform a tion (other tha n e-m a il a ddres s ), to opt out; a nd  

o the opt-out m ec ha nis m  m us t work for a t lea s t 30 da ys  a fter the e-m a il is  
s ent.  

 You m us t ens ure tha t the expla na tion of how a  rec ipient c a n opt out is  ea s y to 
rea d a nd unders ta nd.  

 You m a y inc lude a  m enu of opt-out options  tha t perm it the rec ipient to s elec t the 
types  of c om m erc ia l m es s a ges  the rec ipient would like to c ontinue rec eiving.  
H owever, one option m us t perm it opting out of a ll c om m erc ia l m es s a ges  from  
you.  

 You m us t honor a ll opt-out reques ts  within ten bus ines s  da ys .  
 Opt-out reques ts  do not expire.  An opt-out is  overridden only by the rec ipient’s  

s ubs equent expres s  (opt in) reques t to rec eive c om m erc ia l e-m a il.  
 All opt-out reques ts , whether rec eived by em a il or regula r m a il, m us t be honored.  

If you rec eive a n opt-out reques t from  a  rec ipient of a n em a il, you m us t forwa rd 
the opt-out reques t to the C om pa ny. 

 You m a y not s ell, s ha re or us e a  bus ines s ’s  opt-out lis t for a ny rea s on other tha n to 
c om ply with the la w.  

 
M onitoring Opt-out C a pa bilities  – If you us e a  third-pa rty s ervic e provider you m us t 

im plem ent proc edures  to ens ure tha t your opt-out c a pa bilities  a c tua lly work.  An exa m ple of a  
ba s ic  proc edure to tes t the opt-out proc edure is  a s  follows :  

 
 E s ta blis h e-m a il a c c ounts  with s evera l m a jor priva te e-m a il a c c ount providers  (for 

exa m ple, G m a il, Ya hoo, H otm a il, AOL, a nd s o on) a nd a dd thes e e-m a il a ddres s es  
to the bus ines s ’s  m a iling lis t.  For ea c h e-m a il a ddres s  c rea ted for m onitoring 
purpos es , us e the bus ines s ’s  opt-out m ec ha nis m  to rem ove the e-m a il a ddres s  
from  the m a iling lis t.  

 R epea t this  proc edure on a  regula r ba s is  (for exa m ple, a t lea s t every tw o weeks ).  
 E xa m ine the e-m a il rec eived by the m onitoring e-m a il a c c ount to c onfirm  tha t the:  

the opt-out m ec ha nis m  works ; the opt-out reques t is  honored within 10 bus ines s  
da ys ; a nd the m onitoring e-m a il a c c ount no longer rec eives  c om m erc ia l 
m es s a ges  from  the bus ines s .  

 If the m onitoring a nd tes ting proc es s  revea ls  problem s , the bus ines s  s hould 
im m edia tely fix the is s ues .  
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Third-pa rty M a rketing M em bers  or S ervic e P roviders  - W hen us ing third-pa rty s ervic e 

providers , inc luding a ffilia te m a rketers  you s hould ens ure tha t the w ritten c ontra c t with the 
s ervic e provider c lea rly s ets  out ea c h pa rty’s  res pons ibilities  for c om plia nc e with the C AN -
S P AM  Ac t a nd inc ludes  a ppropria te a nd a dequa te rem edies  for nonc om plia nc e. 

 
4.2.4.2 -  Additiona l R equirem ents  for E m a il M es s a ges  S e nt to W ire les s  D evic es  

W hen s ending c om m erc ia l m es s a ges  to wireles s  devic es :  
 

 E ns ure tha t you ha ve the rec ipient’s  prior, a ffirm a tive c ons ent (opt in) to s end the 
c om m erc ia l m es s a ge. The c ons ent c a n be ora l, written or elec tronic .  

 As k for c ons ent in a  wa y tha t involves  no c os t to the rec ipient, for exa m ple:  
o do not s end the reques t to the wireles s  devic e; a nd  
o a llow the rec ipient to res pond in a  wa y tha t involves  no c os t (s uc h a s  a n 

online, e-m a il or pos ta l m a il s ign-up). 
 W hen s eeking c ons ent, m a ke it c lea r tha t the rec ipient:  

o is  a greeing to rec eive c om m erc ia l e-m a il on his  wireles s  devic e;  
o m a y be c ha rged to rec eive the e-m a il; a nd  
o c a n revoke his  c ons ent a t a ny tim e. 

 
4.2.4.3 -  C om m erc ia l E m a il M es s a ges  S ent on B eha lf of M em bers  

The True Detox m a y periodic a lly s end c om m erc ia l em a ils  on beha lf of M em bers .  B y 
entering into the M em ber Agreem ent, M em ber a grees  tha t the C om pa ny m a y s end s uc h 
em a ils  a nd tha t the M em ber’s  phys ic a l a nd em a il a ddres s es  will be inc luded in s uc h em a ils  a s  
outlined a bove.  M em bers  s ha ll honor opt-out reques ts  genera ted a s  a  res ult of s uc h em a ils  
s ent by the C om pa ny. 

  
4.2.5 - U ns olic ited F a xes   
E xc ept a s  provided in this  s ec tion, M em bers  m a y not us e or tra ns m it uns olic ited fa xes  in 

c onnec tion with their True Detox bus ines s .  The term  "uns olic ited fa xes " m ea ns  the 
tra ns m is s ion via  telephone fa c s im ile or c om puter of a ny m a teria l or inform a tion a dvertis ing or 
prom oting True Detox, its  produc ts , its  c om pens a tion pla n or a ny other a s pec t of the c om pa ny 
whic h is  tra ns m itted to a ny pers on, exc ept tha t thes e term s  do not inc lude a  fa x: (a ) to a ny 
pers on with tha t pers on's  prior expres s  invita tion or perm is s ion; or (b) to a ny pers on with whom  
the M em ber ha s  a n es ta blis hed bus ines s  or pers ona l rela tions hip.  The term  "es ta blis hed 
bus ines s  or pers ona l rela tions hip" m ea ns  a  prior or exis ting rela tions hip form ed by a  volunta ry 
two wa y c om m unic a tion between a  M em ber a nd a  pers on, on the ba s is  of: (a ) a n inquiry, 
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a pplic a tion, purc ha s e or tra ns a c tion by the pers on rega rding produc ts  offered by s uc h 
M em ber; or (b) a  pers ona l or fa m ilia l rela tions hip, whic h rela tions hip ha s  not been previous ly 
term ina ted by either pa rty.  
 

4.2.6 - T e lephone D irec tory L is tings  
M em bers  m a y lis t them s elves  a s  a n “Independent True Detox M em ber” in the w hite or 

yellow pa ges  of the telephone direc tory, or with online direc tories , under their own na m e.  N o 
M em ber m a y pla c e telephone or online direc tory dis pla y a ds  us ing True Detox's  na m e or logo.  
M em bers  m a y not a ns wer the telephone by s a ying “True Detox”, “True Detox Inc orpora ted”, or 
in a ny other m a nner tha t would lea d the c a ller to believe tha t he or s he ha s  rea c hed c orpora te 
offic es  of True Detox.  If a  M em ber wis hes  to pos t his /her na m e in a  telephone or online 
direc tory, it m us t be lis ted in the following form a t: 
     

M em ber's  N a m e 
Independent True Detox M em ber 

 
4.2.7 - T e levis ion a nd R a dio Advertis ing 
M em bers  m a y not a dvertis e on televis ion a nd ra dio exc ept with True Detox’s  expres s  

written a pprova l. 
 

4.2.8 - Advertis e d P ric es  
M em bers  m a y not c rea te their own m a rketing or a dvertis ing m a teria ls  offering a ny 

produc ts  a t a  pric e les s  tha n the c urrent pric e on www.truedetox.c om .  S im ila rly, M em bers  m a y 
not s ell a ny produc ts  a t a  pric e les s  tha n the c urrent pric e on www.truedetox.c om . 
 
4.3 -  O nline  C onduc t 

4.3.1 - M em ber W eb S ites  
If a  M em ber des ires  to utilize a n Internet web pa ge to prom ote his  or her bus ines s , he or 

s he m a y do s o through the C om pa ny’s  offic ia l web s ite, us ing offic ia l True Detox R eplic a ted 
W ebs ite tem pla tes .  Through their replic a ted webs ites , M em bers  c a n ta ke orders , enroll new  
C us tom ers  a nd M em bers , pla c e C us tom ers  on the S ubs c ription S ervic es  P rogra m , a s  well a s  
m a na ge their True Detox bus ines s .  Alterna tively, M em bers  m a y develop their own E xterna l 
R egis tered W ebs ites .  H owever, a ny M em ber who wis hes  to develop his  or her own E xterna l 
R egis tered W ebs ite m us t s ubm it a  properly c om pleted E xterna l W ebs ite R egis tra tion 
Applic a tion a nd Agreem ent to c om plia nc e@ truedetox.c om  a long with the proper webs ite 
regis tra tion fee a nd rec eive the C om pa ny’s  prior written a pprova l before the webs ite goes  live 
a nd is  vis ible to a ny third pa rty.  Onc e a  webs ite is  a pproved by True Detox in writing, it is  a  

http://www.truedetox.com/
http://www.truedetox.com/
mailto:compliance@truedetox.com
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“R egis tered E xterna l W ebs ite.”  Any c ha nges  to the R egis tered E xterna l W ebs ite m us t be 
s ubm itted to True Detox, a nd the M em ber m us t rec eive True Detox’s  w ritten a uthoriza tion to 
m a ke the c ha nge before going live with the c ha nge.  
 

M em bers  m a y c rea te their ow n E xterna l R egis tered W ebs ites , s o long a s  the webs ite 
a nd its  c ontent c om ply with the term s  of True Detox’s  P olic ies  a nd P roc edures  a nd a pplic a ble 
la ws .  It is  the M em ber’s  obliga tion to ens ure his  or her online m a rketing a c tivities  a re truthful, 
a re not dec eptive a nd do not m is lea d pros pec tive or c urrent C us tom ers  or M em bers  in a ny 
wa y. W ebs ites  a nd web prom otion a c tivities  a nd ta c tic s  tha t m is lea d or a re dec eptive, 
rega rdles s  of intent, will res ult in dis c iplina ry a c tion.  Dec eptive a nd m is lea ding ta c tic s  inc lude, 
but a re not lim ited to, s pa m  linking (or blog s pa m ), dec eptive or m is lea ding s ea rc h engine 
optim iza tion (“S E O”) ta c tic s  (e.g., dec eptive or m is lea ding m eta ta gs ), dec eptive or m is lea ding 
c lic k-through a ds  (i.e. ha ving the dis pla y UR L of a  P a y-P er-C lic k (“P P C ”) c a m pa ign a ppea r to be 
direc ted to a n offic ia l True Detox C orpora te S ite w hen it in fa c t goes  els ewhere), una pproved 
ba nner a ds , a nd una uthorized pres s  relea s es . True Detox will be the s ole determ ina nt of 
truthfulnes s  a nd whether s pec ific  a c tivities  a re m is lea ding or dec eptive.  
 

4.3.2 - T rue  D etox R eplic a ted W ebs ites   
M em bers  rec eive a  True Detox R eplic a ted W ebs ite s ubs c ription to fa c ilita te online 

buying experienc e for their C us tom ers  a nd enrollm ents  for pros pec tive C us tom ers  a nd 
M em bers .  M em bers  a re s olely res pons ible a nd lia ble for the c ontent they a dd to their 
R eplic a ted W ebs ite a nd m us t regula rly review the c ontent to ens ure it is  a c c ura te a nd releva nt.  

 
M em bers  m a y not a lter the bra nding, a rtwork, look, or feel of their R eplic a ted W ebs ite, 

a nd m a y not us e their R eplic a ted W ebs ite to prom ote, m a rket or s ell non-M ic robe Form ula s  
produc ts , s ervic es  or inc om e opportunities . S pec ific a lly, you m a y not a lter the look (pla c em ent, 
s izing etc .) or func tiona lity of the following: 
 

 The True Detox Independent M em ber Logo 
 Your N a m e 
 True Detox C orpora te W ebs ite R edirec t B utton 
 Artwork, logos , or gra phic s  
 Origina l text. 

B ec a us e R eplic a ted W ebs ites  res ide on the True Detox.c om  dom a in, True Detox 
res erves  the right to rec eive a na lytic s  a nd inform a tion rega rding the us a ge of your webs ite. 
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B y defa ult, your True Detox R eplic a ted W ebs ite UR L is  www.True 
Detox.c om /<M em berID#>. You m us t c ha nge this  defa ult ID a nd c hoos e a  uniquely identifia ble 
webs ite na m e tha t c a nnot: 
 

 B e c onfus ed with other portions  of the True Detox c orpora te webs ite; 
 C onfus e a  rea s ona ble pers on into thinking they ha ve la nded on a  True Detox 

c orpora te pa ge; 
 B e c onfus ed with a ny True Detox na m e;  
 C onta in a ny dis c ourteous , m is lea ding, or off-c olor words  or phra s es  tha t m a y 

da m a ge True Detox’s  im a ge. 
 

4.3.3 -  R egis tere d E xterna l W ebs ite  C ontent 
T he term  E xterna l W ebs ite refers  to a  M em ber’s  ow n pers ona l w ebs ite , or othe r w eb 

pres enc e tha t is  us ed for a  M em ber’s  bus ines s , but w hic h is  not hos ted on True Detox’s  

s ervers  a nd ha s  no offic ia l a ffilia tion w ith True D etox . In a ddition to tra ditiona l w ebs ites , a  
blog or w ebs ite developed on a  blogging pla tform , tha t prom otes  M ic robe F orm ula s  
produc ts  a nd/or the T rue D etox opportunity is  c ons idered a n E xterna l W ebs ite .  A M em ber is  
a llow ed to ha ve a n E xterna l W ebs ite to pers ona lize his  or her  bus ines s  a nd prom ote the  
opportunity, but s uc h E xterna l W ebs ite m us t be a pproved in writing by T rue D etox.  If a  
M em ber w is hes  to develop a n E xterna l W ebs ite , he/s he m us t: 

 

a . S ubm it a n exec uted E xterna l W ebs ite R eques t to T rue  D e tox’s  C om plia nc e 
D epa rtm ent a t c om pla inc e@ TrueDetox.c om  a nd rec eive T rue  D etox’s  w ritten 
a pprova l in a dva nc e of being a va ila ble for public  view ing ; 

b. S ubm it the c ontent of the E xterna l W ebs ite to T rue  D e tox for a pprova l in 
a dva nc e of being a va ila ble for public  view ing.  True Detox res erves  the right to 
dis a pprove of a ny E xterna l W ebs ite , a nd the M em ber w a ives  a ll c la im s  a ga ins t 
True Detox s hould s uc h a uthoriza tion be withheld or res c inded ; 

c . Adhere to the bra nding a nd im a ge us a ge polic ies  des c ribed in thes e P olic ies  
a nd P roc edures ; 

d. Agree to m odify the E xterna l W ebs ite to c om ply w ith c urrent a nd future 
P olic ies  a nd P roc edures ; 

e. Agree to term ina te the E xterna l W ebs ite upon C a nc ella tion of the M em ber’s  
M em ber Agreem ent. 

 
M em bers  a re s olely res pons ible a nd lia ble for their own R egis tered E xterna l W ebs ite 

c ontent, m es s a ging, c la im s , a nd inform a tion a nd m us t ens ure tha t it a ppropria tely repres ents  

mailto:complaince@TrueDetox.com
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a nd enha nc es  the True Detox bra nd a nd a dheres  to True Detox’s  P olic ies  a nd P roc edures .  

T herefore , even if a  M em ber does  not ow n or opera te a  blog or S oc ia l M edia  s ite , if a  

M em ber pos ts  to a ny s uc h s ite tha t re la tes  to True Detox or w hic h c a n be tra c ed to T rue  
D etox, the M em be r is  res pons ible for the pos ting . T he M em ber is  a ls o res pons ible for 
pos tings  by others  tha t a ppea r on a ny blog or S oc ia l M edia  s ite tha t the M em ber ow ns , 
opera tes  or c ontrols .  Additiona lly, R egis tered E xterna l W ebs ites  m us t not c onta in 
dis ingenuous  popup a ds  or prom otions  or m a lic ious  c ode.  Dec is ions  a nd c orrec tive a c tions  in 
this  a rea  a re a t True Detox’s  s ole dis c retion. 

 

A M em ber’s  E xterna l W ebs ite m a y not link to a ny other s ite tha n a  True Detox replic a ted 
w ebs ite .  A M em ber m a y pla c e inbound links  to his  or her R egis tered E xterna l W ebs ite, but 
s ites  from  w hic h the M em be r links  m us t not c onta in a ny violent, ha teful, pornogra phic , or 
illega l c ontent or a ny other c ontent w hic h m a y da m a ge True Detox’s  reputa tion.  W hether 
c ontent is  or m a y be da m a ging to True Detox’s  reputa tion s ha ll be in the s ole dis c retion of 
True Detox. 

 
If a  M em ber us es  the tra dem a rks , tra de na m es , s ervic e m a rks , c opyrights , or 

intellec tua l property of a ny third pa rty in a ny pos ting, it is  the M em ber’s  res pons ibility to 
ens ure tha t he or s he ha s  rec eived the proper lic ens e to us e s uc h intelle c tua l property a nd 
pa y the a ppropria te lic ens e fee. All third-pa rty intellec tua l property m us t be properly 
referenc ed a s  the property of the third pa rty, a nd the M em ber m us t a dhere to a ny 
res tric tions  a nd c onditions  tha t the ow ner of the intellec tua l property pla c es  on the us e of its  
property. 

 
4.3.4 -  T rue  D e tox Indepe ndent M em ber D is c los ure  
To a void c onfus ion, the follow ing three elem ents  m us t be prom inently dis pla yed a t the 

top of every pa ge of your R egis tered E xterna l W ebs ite: 
 

 The True Detox Independent M em ber Logo 
 Your N a m e a nd Title 
 True Detox C orpora te W ebs ite R edirec t B utton 

Although True Detox bra nd them es  a nd im a ges  a re des ira ble for c ons is tenc y, a nyone la nding 
on a ny pa ge of a  M em ber’s  E xterna l W ebs ite m us t c lea rly unders ta nd tha t they a re a t a n 
Independent M em ber s ite, a nd not a  True Detox C orpora te pa ge.  
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4.3.5 -  R egis tere d E xterna l W ebs ites  M us t E xc lus ive ly P rom ote T rue D etox 
Your True Detox R egis tered E xterna l W ebs ite m us t c onta in c ontent a nd inform a tion tha t 

is  exc lus ive to True Detox.  You m a y not a dvertis e other produc ts  or s ervic es  other tha n the 
True Detox produc t line a nd the True Detox opportunity.   
 

4.3.6 -  N o eC om m erc e or S toc k-a nd-S ell R eta iling 
A M em be r’s  R egis tered E xterna l W ebs ite m us t only fa c ilita te the entry into his /her True 

Detox R eplic a ted W ebs ite. M em bers  m a y not s toc k a nd s ell M ic robe Form ula s  produc ts , nor 
m a y you fa c ilita te a n e-c om m erc e environm ent tha t would fa c ilita te this  m odel. All orders  m us t 
be pla c ed through your offic ia l R eplic a ted W ebs ite or M em ber W orks ta tion. 

 
4.3.7 -  R egis tere d E xterna l W ebs ite  T erm ina tion 
In the event of the volunta ry or involunta ry term ina tion of your M em ber Agreem ent, you 

m us t rem ove your R egis tered E xterna l W ebs ite from  public  view within three da ys  a nd redirec t 
(forwa rd) a ll tra ffic  from  tha t dom a in to www.TrueDetox.c om .  Your externa l webs ite m a y be 
tra ns ferred to a nother True Detox M em ber, s ubjec t to True Detox a pprova l, on a  c a s e-by-c a s e 
ba s is . 
 

4.3.8 - D om a in N a m es , em a il Addres s es  a nd O nline  Alia s es  
You a re not a llowed to us e or regis ter True Detox or a ny of True Detox’s  tra dem a rks , 

produc t na m es , or a ny deriva tives , for a ny Internet dom a in na m e, em a il a ddres s , s oc ia l m edia  
webs ite, blog webs ite, online ha ndles  or online a lia s es .  Additiona lly, you c a nnot us e or regis ter 
dom a in na m es , em a il a ddres s es , s oc ia l m edia  webs ites , blog webs ites , online ha ndles  a nd/or 
online a lia s es  tha t c ould c a us e c onfus ion, or be m is lea ding or dec eptive, in tha t they c a us e 
individua ls  to believe or a s s um e the c om m unic a tion is  from , or is  the property of True Detox. 
E xa m ples  of the im proper us e of True Detox inc lude, but a re not lim ited to a ny form  of True 
Detox s howing up a s  the s ender of a n em a il or exa m ples  s uc h a s : 
 

  www.M yTrueDetoxB iz.c om    www.TrueDetoxDrea m Tea m .c om   

  www.IS ellTrueDetox.c om     www.TrueDetoxbyJ a neDoe.c om   

  www.TrueDetoxM oney.net    www.J a nes TrueDetoxOpportunity.net  
 

4.3.9 - T rue  D etox H otlinks  
W hen direc ting rea ders  to your R egis tered E xterna l W ebs ite or replic a ted s ite it m us t be 

evident from  a  c om bina tion of the link, a nd the s urrounding c ontext, to a  rea s ona ble rea der, 
tha t the link will be res olving to the s ite of a n independent True Detox M em ber.  Attem pts  to 
m is lea d web tra ffic  into believing they a re going to a  True Detox c orpora te s ite, when in fa c t 

http://www.truedetox.com/
http://www.mytruedetoxbiz.com/
http://www.truedetoxdreamteam.com/
http://www.iselltruedetox.com/
http://www.truedetoxbyjanedoe.com/
http://www.truedetoxmoney.net/
http://www.janestruedetoxopportunity.net/
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they la nd a t a  M em ber s ite (replic a ted or regis tered externa l) will not be a llowed. The 
determ ina tion a s  to wha t is  m is lea ding or wha t c ons titutes  a  rea s ona ble rea der will be a t True 
Detox’s  s ole dis c retion. 
 

4.3.10 - M onetizing W ebs ite s  
M em bers  m a y not m onetize their R eplic a ted W ebs ite or their R egis tered E xterna l 

W ebs ite through a ffilia te progra m s , pa y-per-c lic k or c os t-per-im pres s ion a dvertis ing, s elling a d 
s pa c e, a c c epting dona tions , a c c epting s pons ored pos ts  or a rtic les , a dS ens e, or s im ila r 
progra m s . 

 
4.3.11 - O nline  C la s s ifieds   
You m a y not us e online c la s s ifieds  (inc luding C ra igs lis t) to lis t, s ell or reta il s pec ific  

M ic robe Form ula s  produc ts  or produc t bundles . You m a y us e online c la s s ifieds  (inc luding 
C ra igs lis t) for pros pec ting, rec ruiting, s pons oring a nd inform ing the public  a bout the True Detox 
inc om e opportunity, provided True Detox-a pproved tem pla tes /im a ges  a re us ed. Thes e 
tem pla tes  will identify you a s  a n Independent True Detox M em ber. If a  link or UR L is  provided, it 
m us t link to your R eplic a ted W ebs ite or your R egis tered E xterna l W ebs ite. 
 

4.3.12 - eB a y /  O nline  Auc tions  
True Detox’s  produc ts  a nd s ervic es  m a y not be lis ted on eB a y or other online a uc tions , 

nor m a y M em bers  enlis t or knowingly a llow a  third pa rty to s ell M ic robe Form ula s  produc ts  on 
eB a y, other online a uc tion s ite, or ec om m erc e s ites , s uc h a s  Am a zon.c om , M erc a doLibre.c om , 
AliB a ba .c om , TowB ow.c om , etc ..  A M em ber who bec om es  a wa re, or s hould ha ve rea s ona bly 
bec om e a wa re, tha t a  third pa rty to whom  he or s he s ells  M ic robe Form ula s  produc ts  on eB a y 
or a ny other online a uc tions  m us t im m edia tely dis c ontinue a ll s a les  to the third pa rty. 

 
4.3.13 - O nline  R eta iling 
M em bers  m a y not lis t or s ell M ic robe Form ula s  produc ts  on a ny online reta il s tore or 

ec om m erc e s ite (s uc h a s  Am a zon), nor m a y you enlis t or knowingly a llow a  third pa rty to s ell 
M ic robe Form ula s  produc ts  on a ny online reta il s tore or ec om m erc e s ite.  A M em ber who 
bec om es  a wa re, or s hould ha ve rea s ona bly bec om e a wa re, tha t a  third pa rty to whom  he or 
s he s ells  M ic robe Form ula s  produc ts  on a ny online reta il s tore or ec om m erc e s ite m us t 
im m edia tely dis c ontinue a ll s a les  to the third pa rty. 

 
4.3.14 - B a nner Advertis ing 
You m a y pla c e ba nner a dvertis em ents  on a  webs ite provided you us e True Detox-

a pproved tem pla tes  a nd im a ges .  All ba nner a dvertis em ents  m us t link to your R eplic a ted 
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W ebs ite or a  R egis tered E xterna l W ebs ite. M em bers  m a y not us e blind a ds  (a ds  tha t do not 
dis c los e the identity of the C om pa ny) or web pa ges  tha t m a ke produc t or inc om e c la im s  tha t 
a re ultim a tely a s s oc ia ted with M ic robe Form ula s  produc ts  or the True Detox opportunity.  
B a nner a dvertis em ents  m a y not be pla c ed on a ny w ebs ite tha t c onta ins  a ny violent, ha teful, 
pornogra phic , or illega l c ontent or a ny other c ontent w hic h m a y da m a ge True Detox’s  
reputa tion .  W hether c ontent is  or m a y be da m a ging to True Detox’s  reputa tion s ha ll be in 
the s ole dis c retion of True Detox. 
 

4.3.15 - S pa m  Linking 
S pa m  linking is  defined a s  m ultiple c ons ec utive s ubm is s ions  of the s a m e or s im ila r 

c ontent into blogs , wikis , gues t books , webs ites  or other public ly a c c es s ible online dis c us s ion 
boa rds  or forum s  a nd is  not a llowed. This  inc ludes  blog s pa m m ing, blog c om m ent s pa m m ing 
a nd/or s pa m dexing. Any c om m ents  you m a ke on blogs , forum s , gues t books , etc ., m us t be 
unique, inform a tive a nd releva nt. 
 

4.3.16 - D igita l M edia  S ubm is s ion (YouT ube, iT unes , P hotoB uc ket etc .)  
M em bers  m a y uploa d, s ubm it or publis h True Detox-rela ted video, a udio or photo 

c ontent tha t they develop a nd c rea te s o long a s  it a ligns  with True Detox’s  va lues , c ontributes  
to the True Detox c om m unity grea ter good, a nd is  in c om plia nc e with True Detox’s  P olic ies  a nd 
P roc edures . All s ubm is s ions  m us t c lea rly identify you a s  a n Independent True Detox M em ber in 
the c ontent its elf a nd in the c ontent des c ription ta g, m us t c om ply with a ll c opyright/lega l 
requirem ents , a nd m us t s ta te tha t you a re s olely res pons ible for this  c ontent. M em bers  m a y not 
uploa d, s ubm it or publis h a ny c ontent (video, a udio, pres enta tions  or a ny c om puter files ) 
rec eived from  True Detox or c a ptured a t offic ia l True Detox events  or in buildings  owned, 
lea s ed, or opera ted by True Detox without prior written perm is s ion from  True Detox.  
 

4.3.17 -  S pons ore d L inks  /  P a y-P er-C lic k  (P P C ) Ads  
E xc ept a s  prohibited els ewhere within the P olic ies  a nd P roc edures , s pons ored links  or 

pa y-per-c lic k a ds  (P P C ) a re a c c epta ble.  The des tina tion UR L m us t be to the s pons oring 
M em ber’s  R eplic a ted W ebs ite or to the s pons oring M em ber’s  R egis tered E xterna l W ebs ite. The 
dis pla y UR L m us t a ls o be to the s pons oring M em ber’s  R eplic a ted W ebs ite or to the s pons oring 
M em ber’s  R egis tered E xterna l W ebs ite, a nd m us t not portra y a ny UR L tha t c ould lea d the us er 
to believe they a re being direc ted to a  True Detox C orpora te s ite, or be ina ppropria te or 
m is lea ding in a ny wa y.  
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4.3.18 - D om a in N a m es  a nd E m a il Addres s e s  
E xc ept a s  s et forth in the M em ber W ebs ite Applic a tion a nd Agreem ent, M em bers  m a y 

not us e or a ttem pt to regis ter a ny of True Detox’s  tra de na m es , tra dem a rks , s ervic e na m es , 
s ervic e m a rks , produc t na m es , the C om pa ny’s  na m e, or a ny deriva tive of the foregoing, for a ny 
Internet dom a in na m e, em a il a ddres s , or s oc ia l m edia  na m e or a ddres s . 
 

4.3.19 -  S oc ia l M edia  
In a ddition to m eeting a ll other requirem ents  s pec ified in thes e P olic ies  a nd P roc edures , 

s hould you utilize a ny form  of s oc ia l m edia , inc luding but not lim ited to Fa c ebook, Ins ta gra m , 
S na pc ha t, Twitter, LinkedIn, YouTube, or P interes t, you a gree to ea c h of the following: 
  

 N o produc t s a les  or enrollm ents  m a y oc c ur on a ny s oc ia l m edia  s ite.  To genera te 
s a les , a  s oc ia l m edia  s ite m us t link only to your True Detox R eplic a ted W ebs ite.   

 It is  your res pons ibility to follow the s oc ia l m edia  s ite’s  term s  of us e.  If the s oc ia l 
m edia  s ite does  not a llow its  s ite to be us ed for c om m erc ia l a c tivity, you m us t 
a bide by the s ite’s  term s  of us e. 

 Any s oc ia l m edia  s ite tha t is  direc tly or indirec tly opera ted or c ontrolled by a  
M em ber tha t is  us ed to dis c us s  or prom ote True Detox’s  produc ts  or the True 
Detox opportunity m a y not link to a ny webs ite, s oc ia l m edia  s ite, or s ite of a ny 
other na ture, other tha n the M em ber’s  True Detox replic a ted webs ite. 

 During the term  of this  Agreem ent a nd for a  period of 12 c a lenda r m onths  
therea fter, a  M em ber m a y not us e a ny s oc ia l m edia  s ite on whic h they dis c us s  or 
prom ote, or ha ve dis c us s ed or prom oted, the True Detox bus ines s  or True Detox’s  
produc ts  to direc tly or indirec tly s olic it True Detox M em bers  for a nother direc t 
s elling or network m a rketing progra m  (c ollec tively, “direc t s elling”).  In furthera nc e 
of this  provis ion, a  M em ber s ha ll not ta ke a ny a c tion tha t m a y rea s ona bly be 
fores een to res ult in dra wing a n inquiry from  other M em bers  rela ting to the 
M em ber’s  other direc t s elling bus ines s  a c tivities .  Viola tion of this  provis ion s ha ll 
c ons titute a  viola tion of the non-s olic ita tion provis ion in S ec tion 4.11 (C onflic ts  of 
Interes t) below. 

 A M em ber m a y pos t or “pin” photogra phs  of M ic robe Form ula s  produc ts  on a  
s oc ia l m edia  s ite, but only photos  tha t a re provided by True Detox a nd 
downloa ded from  the M em ber’s  B a c k-Offic e m a y be us ed.   

 
In a ddition to the  requirem ents  s pec ified in els ewhere in thes e P olic ies  a nd 

P roc edures , if a  M em ber utilizes  a ny form  of S oc ia l M edia , he or s he a grees  to ea c h of the 
follow ing: 
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a . T o genera te s a les  a nd/or enroll a  M em ber, a  S oc ia l M edia  s ite m us t link only to the 
M em ber’s  replic a ted w ebs ite or the M em ber’s  E xterna l W ebs ite . 

b. O ther tha n P interes t a nd s im ila r S oc ia l M edia  s ites , a ny S oc ia l M edia  s ite tha t is  
direc tly or indirec tly opera ted or c ontrolled by a  M em ber tha t is  us ed to dis c us s  or 
prom ote M ic robe Form ula s  produc ts  or the True Detox opportunity m a y not link to 
a ny w ebs ite, S oc ia l M edia  s ite , or s ite of a ny other na ture , other tha n the M e m ber’s  
replic a ted w ebs ite or the M em ber’s  E xterna l W ebs ite . 

c . If a  M em ber c rea tes  a  bus ines s  profile pa ge on a ny S oc ia l M edia  s ite tha t prom otes  
or re la tes  to True Detox, its  produc ts , or opportunity, the bus ines s  profile pa ge m us t 
re la te exc lus ively to the M e m ber’s  True Detox bus ines s  a nd M ic robe Form ula s  
produc ts . If the M e m ber’s  True Detox bus ines s  is  term ina ted for a ny rea s on, or if the 
M em ber bec om es  ina c tive, the M em ber m us t dea c tiva te the bus ines s  profile pa ge. 

 
4.3.20 - P rohibited P os tings  
A M em ber m a y not m a ke a ny pos tings , or link to a ny pos tings  or other m a teria l tha t 

a re : 
 

a . S exua lly explic it, obs c ene, or pornogra phic ; 
b. O ffens ive , profa ne, ha teful, threa tening, ha rm ful, defa m a tory, libelous , ha ra s s ing, or 

dis c rim ina tory (w hether ba s ed on ra c e, ethnic ity, c reed, re ligion, gender, s exua l 
orienta tion, phys ic a l dis a bility, or otherw is e); 

c . G ra phic a lly violent, inc luding a ny violent video ga m e im a ges ; 
d. S olic itous  of a ny unla w ful beha vior; 
e. E nga ged in pers ona l a tta c ks  on a ny individua l, group, or entity; or 
f. In viola tion of a ny intellec tua l property rights  of the C om pa ny or a ny third pa rty. 
 
4.3.21 - R es ponding to N ega tive  P os ts  
A M em ber is  prohibited from  c onvers ing w ith others  w ho pla c e a  nega tive pos t a ga ins t 

them , other M em bers  or the C om pa ny.  T he M e m ber m us t report nega tive pos ts  to T rue 
D etox’s  C om plia nc e D epa rtm ent a t C om plia nc e@ TrueDetox.c om .   

 
4.4 - B us ines s  E ntities  

A c orpora tion, lim ited lia bility c om pa ny, pa rtners hip or trus t (c ollec tively referred to in this  
s ec tion a s  a  “B us ines s  E ntity”) m a y a pply to be a  True Detox M em ber by s ubm itting a  M em ber 
Applic a tion a nd Agreem ent a long with a  properly c om pleted B us ines s  E ntity R egis tra tion Form  
a nd a  properly c om pleted IR S  Form  W -9.  The B us ines s  E ntity, a s  w ell a s  a ll s ha reholders , 

mailto:Compliance@TrueDetox.com
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m em bers , m a na gers , pa rtners , trus tees , or other pa rties  with a ny owners hip (lega l or equita ble) 
interes t in, or m a na gem ent res pons ibilities  for, the B us ines s  E ntity (c ollec tively “Affilia ted 
P a rties ”) a re individua lly, jointly a nd s evera lly lia ble for a ny indebtednes s  to True Detox, 
c om plia nc e with the True Detox P olic ies  a nd P roc edures , the True Detox M em ber Agreem ent, 
a nd other obliga tions  to True Detox.   
 

4.4.1 - Addition or R em ova l of a n Affilia ted P a rty  
W hen a dding a n Affilia ted P a rty to a n exis ting True Detox dis tributors hip, the C om pa ny 

require s  a  s ig ne d w ritten reque s t a s  w ell a s  a  properly c om pleted M em ber Agreem ent 
c onta ining the o rig ina l Applic a nt’s /Applic a nts ’ a nd ne w  Affilia te d  P a rty’s / P a rtie s /  
information, tax identific a tion num bers  a nd s igna tures .  True Detox m a y, a t its  dis c retion, 
require nota rized doc um ents  before a dding a n Affilia ted pa rty to a  True Detox bus ines s .   

 
To prevent the c irc um vention of S ec tions  4.25 (S a le, Tra ns fer or As s ignm ent of True 

Detox B us ines s ) a nd 4.5, (C ha nge of E nroller), if a ny Affilia ted P a rty wa nts  to term ina te his  or 
her rela tions hip with the B us ines s  E ntity or True Detox, the Affilia ted P a rty m us t term ina te his  or 
her a ffilia tion with the B us ines s  E ntity, notify True Detox in writing tha t he or s he ha s  term ina ted 
his /her a ffilia tion with the B us ines s  E ntity, a nd m us t c om ply with the provis ions  of S ec tion 4.25 
(S a le, Tra ns fer or As s ignm ent of True Detox B us ines s ).  W he n re m oving a  c o-a pplic a nt from  
a n e xis ting True Detox a c c ount, the C om pa ny re quire s  a  w ritte n a nd nota rize d re que s t from  
the de pa rting  Affilia te d  P a rty/ P a rtie s , a s  w e ll a s  a  properly c om ple te d M e m be r 
Agre e m ent c onta ining only the re m a ining  M e m be r P a rty’s / P a rtie s ’ fe de ra l ta x 
ide ntific a tion num be r a nd s igna ture (s ) .  In a ddition, the Affilia ted P a rty term ina ting his /her/its  
their interes t in the B us ines s  E ntity m a y not pa rtic ipa te in a ny other True Detox bus ines s  for s ix 
c ons ec utive c a lenda r m onths  in a c c orda nc e with S ec tion 4.5.2 (Term ina tion a nd R e-
a pplic a tion).   If the B us ines s  E ntity wis hes  to bring on a ny new Affilia ted P a rty, it m us t a dhere 
to the requirem ents  of S ec tion 4.25 (S a le, Tra ns fer or As s ignm ent of True Detox B us ines s ).    
 

There is  a  $25.00 fee for ea c h c ha nge reques ted, whic h m us t be inc luded with the 
written reques t a nd the c om pleted M em ber Applic a tion a nd Agreem ent.  T he  origina l 
doc um e nts  (not c opies )  re la ting to a d d itio n  o r re m o va l o f a  M e m b e r P a rty m u s t be 
s ubm itte d to True Detox’s  C us tom e r S e rvic e D e pa rtm e nt by m a il or o ve rn ig h t c o u rie r to  
3750 E a s t P e w te r F a lls  S tre e t, S u ite  100, M e rid ia n , Id a ho  83642.  P lea s e a llow thirty (30) 
da ys  a fter the rec eipt of the reques t by True Detox for proc es s ing.   

 
The m odific a tions  perm itted within the s c ope of this  pa ra gra ph do not inc lude a  c ha nge 

of s pons ors hip.  C ha nges  of s pons ors hip a re a ddres s ed in S ec tion 4.5 (C ha nge of E nroller), 
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below.   
 

4.4.2 - C ha nges  to a  B us ines s  E ntity  
E a c h M em ber m us t im m edia tely notify True Detox of a ll c ha nges  to type of bus ines s  

entity they utilize in opera ting their bus ines s es  a nd the a ddition or rem ova l of bus ines s  M em ber 
P a rties .  
  
4.5 - C ha nge of E nroller 

True Detox s trongly dis c oura ges  c ha nges  in s pons ors hip.  In order to protec t a ll 
E nrollers , no M em ber m a y interfere with the rela tions hip between a nother M em ber a nd his  or 
her E nroller in a ny w a y.  A M em ber m a y not offer, entic e, enc oura ge, s olic it, rec ruit, or otherwis e 
influenc e or a ttem pt to pers ua de a nother M em ber to c ha nge his  or her E nroller or line of 
s pons ors hip, either direc tly or indirec tly.  Ac c ordingly, the tra ns fer of a  True Detox bus ines s  
from  one s pons or to a nother is  ra rely perm itted.  R eques ts  for c ha nge of s pons ors hip m us t be 
s ubm itted in writing to the M em ber S ervic es  Depa rtm ent, a nd m us t inc lude the rea s on for the 
tra ns fer.  Tra ns fers  will only be c ons idered in the following three c irc um s ta nc es : 
 

4.5.1 - U pline  Approva l 
The M em ber s eeking to tra ns fer s ubm its  a  properly c om pleted a nd fully exec uted 

E nroller Tra ns fer Form  whic h inc ludes  the written a pprova l of his  or her im m edia te upline 
E nroller.  P hotoc opied or fa c s im ile s igna tures  a re not a c c epta ble.  All M em ber s igna tures  m us t 
be nota rized.  The M em ber who reques ts  the tra ns fer m us t s ubm it a  fee of $50.00 for 
a dm inis tra tive c ha rges  a nd da ta  proc es s ing.  If the tra ns ferring M em ber a ls o wa nts  to m ove 
a ny of the M em bers  in his  or her m a rketing orga niza tion, ea c h downline M em ber m us t a ls o 
obta in a  properly c om pleted E nroller Tra ns fer Form  a nd return it to True Detox with the $50.00 
c ha nge fee (i.e., the tra ns ferring M em ber a nd ea c h M em ber in his  or her m a rketing 
orga niza tion m ultiplied by $50.00 is  the c os t to m ove a  True Detox bus ines s .)  Downline 
M em bers  will not be m oved with the tra ns ferring M em ber unles s  a ll of the requirem ents  of this  
pa ra gra ph a re m et.  Tra ns ferring M em bers  m us t a llow thirty (30) da ys  a fter the rec eipt of the 
E nroller Tra ns fer Form s  by True Detox for proc es s ing a nd verifying c ha nge reques ts .   

 
4.5.2 -  T erm ina tion a nd R e -a pplic a tion 
A M em ber m a y legitim a tely c ha nge orga niza tions  by volunta rily c a nc eling his  or her True 

Detox bus ines s  a nd rem a ining ina c tive (i.e., no purc ha s es  of M ic robe Form ula s  produc ts  for 
res a le, no s a les  of M ic robe Form ula s  produc ts , no s pons oring, no a ttenda nc e a t a ny True 
Detox func tions , pa rtic ipa tion in a ny other form  of M em ber a c tivity, or opera tion of a ny other 
True Detox bus ines s ,  no inc om e from  the True Detox bus ines s ) for s ix (6) full c a lenda r m onths .  
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Following the s ix m onth period of ina c tivity, the form er M em ber m a y rea pply under a  new  
s pons or, however, the form er M em ber’s  downline will rem a in in their origina l line of 
s pons ors hip.  True Detox will c ons ider wa iving the s ix m onth wa iting period under exc eptiona l 
c irc um s ta nc es .  S uc h reques ts  for wa iver m us t be s ubm itted to True Detox in writing. 

 
Any c ha nge in s pons ors hip in a c c orda nc e w ith this  P olic y a t a ny ra nk is  lim ited to one 

tim e in the M em be r’s  life.  True Detox w ill not a c c ept a  M em ber Agreem ent for a  M em ber 
w is hing to c ha nge s pons ors  beyond the firs t s pons or c ha nge m a de in a c c orda nc e w ith this  
P olic y. 

 
4.5.3 -  W a iver of C la im s  
In c a s es  in whic h the a ppropria te s pons ors hip c ha nge proc edures  ha ve not been 

followed, a nd a  downline orga niza tion ha s  been developed in the s ec ond bus ines s  developed 
by a  M em ber, True Detox res erves  the s ole a nd exc lus ive right to determ ine the fina l dis pos ition 
of the dow nline orga niza tion.  R es olving c onflic ts  over the proper pla c em ent of a  downline tha t 
ha s  developed under a n orga niza tion tha t ha s  im properly s witc hed s pons ors  is  often extrem ely 
diffic ult.  Therefore, M E M B E R S  W AIVE  AN Y AN D  ALL C LAIM S  AG AIN S T  T R U E  D E T O X, IT S  
O F F IC E R S , D IR E C T O R S , O W N E R S , E M P LO YE E S , AN D  AG E N T S  T H AT  R E LAT E  T O  O R  AR IS E  
F R O M  T R U E  D E T O X’S  D E C IS IO N  R E G AR D IN G  T H E  D IS P O S IT IO N  O F  AN Y D O W N LIN E  
O R G AN IZAT IO N  T H AT  D E VE LO P S  B E LO W  AN  O R G AN IZAT IO N  T H AT  H AS  IM P R O P E R LY 
C H AN G E D  LIN E S  O F  S P O N S O R S H IP .   
 
4.6 - U na uthorized C la im s  a nd Ac tions  

4.6.1 - Indem nific a tion 
A M em ber is  fully res pons ible for a ll of his  or her verba l a nd written s ta tem ents  m a de 

rega rding M ic robe Form ula s  produc ts , s ervic es , a nd the C om pens a tion P la n tha t a re not 
expres s ly c onta ined in offic ia l True Detox m a teria ls .  This  inc ludes  s ta tem ents  a nd 
repres enta tions  m a de through a ll s ourc es  of c om m unic a tion m edia , whether pers on-to-pers on, 
in m eetings , online, through S oc ia l M edia , in print, or a ny other m ea ns  of c om m unic a tion.  
M em bers  a gree to indem nify True Detox a nd True Detox’s  direc tors , offic ers , em ployees , a nd 
a gents , a nd hold them  ha rm les s  from  a ll lia bility inc luding judgm ents , c ivil pena lties , refunds , 
a ttorney fees , c ourt c os ts , or los t bus ines s  inc urred by True Detox a s  a  res ult of the M em ber’s  
una uthorized repres enta tions  or a c tions .  This  provis ion s ha ll s urvive the term ina tion of the 
M em ber Agreem ent. 
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4.6.2 - P roduc t C la im s  
N o c la im s  (whic h inc lude pers ona l tes tim onia ls ) a s  to thera peutic , c ura tive or benefic ia l 

properties  of a ny produc ts  offered by True Detox m a y be m a de exc ept thos e c onta ined in 
offic ia l True Detox litera ture.  In pa rtic ula r, no M em ber m a y m a ke a ny c la im  tha t M ic robe 
Form ula s  produc ts  a re us eful in the c ure, trea tm ent, dia gnos is , m itiga tion or prevention of a ny 
dis ea s es  or s ym ptom s  of dis ea s es .  S uc h s ta tem ents  c a n be perc eived a s  drug c la im s , a nd 
they m a y la c k a dequa te s ubs ta ntia tion. N ot only a re s uc h c la im s  in viola tion of the M em ber 
Agreem ent, they a ls o viola te the la ws  a nd regula tions  of the United S ta tes  a nd other 
juris dic tions . 
 

4.6.3 - C om pens a tion P la n C la im s   
W hen pres enting or dis c us s ing the True Detox C om pens a tion P la n, you m us t m a ke it 

c lea r to pros pec ts  tha t fina nc ia l s uc c es s  with True Detox requires  c om m itm ent, effort, a nd 
s a les  s kill.  C onvers ely, you m us t never repres ent tha t one c a n be s uc c es s ful without diligently 
a pplying them s elves .  E xa m ples  of m is repres enta tions  in this  a rea  inc lude: 
 

 It’s  a  turnkey s ys tem ; 
 The s ys tem  will do the work for you; 
 J us t get in a nd your downline will build through s pillover; 
 J us t join a nd I’ll build your dow nline for you; 
 The c om pa ny does  a ll the work for you; 
 You don’t ha ve to s ell a nything; or 
 All you ha ve to do is  buy your produc ts  every m onth. 

 
The a bove a re m erely exa m ples  of im proper repres enta tions  a bout the C om pens a tion 

P la n.  It is  im porta nt tha t you do not m a ke thes e or a ny other repres enta tions  tha t c ould lea d a  
pros pec t to believe tha t they c a n be s uc c es s ful a s  a  True Detox M em ber without c om m itm ent, 
effort, a nd s a les  s kill. 

 

4.6.4 - Inc om e C la im s  
B ec a us e True Detox M em bers  do not ha ve the da ta  nec es s a ry to c om ply with the lega l 

requirem ents  for m a king inc om e c la im s , a  M em ber, when pres enting or dis c us s ing the True 
Detox opportunity or C om pens a tion P la n to a  pros pec tive M em ber, m a y not m a ke inc om e 
projec tions , inc om e c la im s , or dis c los e his  or her True Detox inc om e (inc luding, but not lim ited 
to, the s howing of c hec ks , c opies  of c hec ks , ba nk s ta tem ents , or ta x rec ords ). 
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4.6.5 -  Inc om e D is c los ure  S ta tem ent  
True Detox’s  c orpora te ethic s  c om pel us  to do not m erely wha t is  lega lly required, but 

ra ther, to c onduc t the a bs olute bes t bus ines s  pra c tic es . To this  end, we ha ve developed the 
True Detox Inc om e Dis c los ure S ta tem ent (“IDS ”). The True Detox IDS  is  des igned to c onvey 
truthful, tim ely, a nd c om prehens ive inform a tion rega rding the inc om e tha t True Detox 
M em bers  ea rn. In order to a c c om plis h this  objec tive, a  c opy of the IDS  m us t be pres ented to a ll 
pros pec tive M em bers .  The fa ilure to c om ply with this  polic y c ons titutes  a  s ignific a nt a nd 
m a teria l brea c h of the True Detox M em ber Agreem ent a nd will be grounds  for dis c iplina ry 
s a nc tions , inc luding term ina tion, purs ua nt to S ec tion 9.1 (Dis c iplina ry S a nc tions ). 

 
A M em ber, when pres enting or dis c us s ing the True Detox opportunity or C om pens a tion 

P la n to a  pros pec tive M em ber, m a y not m a ke inc om e projec tions , inc om e c la im s , or dis c los e 
his  or her True Detox inc om e (inc luding the s howing of c hec ks , c opies  of c hec ks , ba nk 
s ta tem ents , or ta x rec ords ) unles s , a t the tim e the pres enta tion is  m a de, the M em ber provides  a  
c urrent c opy of the True Detox Inc om e Dis c los ure S ta tem ent (IDS ) to the pers on(s ) to whom  he 
or s he is  m a king the pres enta tion. 
 

A c opy of the IDS  m us t be pres ented to a  pros pec tive M em ber (s om eone who is  not a  
pa rty to a  c urrent True Detox M em ber Agreem ent) a nytim e the C om pens a tion P la n is  
pres ented or dis c us s ed, or a ny type of inc om e c la im  or ea rnings  repres enta tion is  m a de. 

 
The term s  “inc om e c la im ” a nd/or “ea rnings  repres enta tion” (c ollec tively “inc om e c la im ”) 

inc lude: (1) s ta tem ents  of a c tua l ea rnings ; (2) s ta tem ents  of projec ted ea rnings ; (3) s ta tem ents  
of ea rnings  ra nges ; (4) inc om e tes tim onia ls ; (5) lifes tyle c la im s ; a nd (6) hypothetic a l c la im s .  

 
A lifes tyle inc om e c la im  typic a lly inc ludes  s ta tem ents  (or pic tures ) involving la rge hom es , 

luxury c a rs , exotic  va c a tions , or other item s  s ugges ting or im plying wea lth. They a ls o c ons is t of 
referenc es  to the a c hievem ent of one's  drea m s , ha ving everything one a lwa ys  wa nted, a nd a re 
phra s ed in term s  of “opportunity” or “pos s ibility” or “c ha nc e.” C la im s  s uc h a s  “M y True Detox 
inc om e exc eeded m y s a la ry a fter s ix m onths  in the bus ines s ,” or “Our True Detox bus ines s  ha s  
a llowed m y wife to c om e hom e a nd be a  full-tim e m om ” a ls o fa ll within the purview of “lifes tyle” 
c la im s .  

 
A hypothetic a l inc om e c la im  exis ts  when you a ttem pt to expla in the opera tion of the 

c om pens a tion pla n through the us e of a  hypothetic a l exa m ple.  C erta in a s s um ptions  a re m a de 
rega rding s om e or a ll of the following: (1) num ber of pers ona lly-enrolled C us tom ers  a nd 
M em bers ; (2) num ber of downline C us tom ers  a nd M em bers ; (3) a vera ge s a les /purc ha s e 
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volum e/s a les  volum e per C us tom er a nd M em ber; a nd (4) tota l orga niza tiona l volum e.  
Applying thes e a s s um ptions  through the c om pens a tion pla n yields  inc om e figures  whic h 
c ons titute hypothetic a l inc om e c la im s .  
 

In a ny non-public  m eeting (e.g., a  hom e m eeting, one-on-one, rega rdles s  of venue) with 
a  pros pec tive M em ber or M em bers  in whic h the C om pens a tion P la n is  dis c us s ed or a ny type 
of inc om e c la im  is  m a de, you m us t provide the pros pec t(s ) with a  c opy of the IDS . In a ny 
m eeting tha t is  open to the public  in whic h the C om pens a tion P la n is  dis c us s ed or a ny type of 
inc om e c la im s  is  m a de, you m us t provide every pros pec tive M em ber with a  c opy of the IDS  
a nd you m us t dis pla y a t lea s t one (3 foot x 5 foot pos ter boa rd) in the front of the room  in 
rea s ona bly c los e proxim ity to the pres enter(s ). In a ny m eeting in whic h a ny type of video 
dis pla y is  utilized (e.g., m onitor, televis ion, projec tor, etc .) a  s lide of the IDS  m us t be dis pla yed 
c ontinuous ly throughout the dura tion of a ny dis c us s ion of the C om pens a tion P la n or the 
m a king of a n inc om e c la im . 

 
C opies  of the IDS  m a y be printed or downloa ded without c ha rge from  the c orpora te 

webs ite a t http://ww w.TrueDetox.c om /IDS . 
 

M em bers  who develop s a les  a ids  a nd tools  in whic h the C om pens a tion P la n or inc om e 
c la im s  a re pres ent m us t inc orpora te the IDS  into ea c h s uc h s a les  a id or tool prior to 
s ubm is s ion to the C om pa ny for review. 
 
4.7 -  R epa c ka ging a nd R e-la beling P rohibited 

M ic robe Form ula s  produc ts  m us t be s old in their origina l pa c ka ging.  M em bers  m a y not 
repa c ka ge, re-la bel, or a lter the la bels  on M ic robe Form ula s  produc ts . Ta m pering with 
la bels /pa c ka ging c ould be a  viola tion of federa l a nd s ta te la ws , a nd m a y res ult in c ivil or 
c rim ina l lia bility. M em bers  m a y a ffix a  pers ona lized s tic ker with your pers ona l/c onta c t 
inform a tion to ea c h produc t or produc t c onta iner, a s  long a s  you do s o without rem oving 
exis ting la bels  or c overing a ny text, gra phic s , or other m a teria l on the produc t la bel. 
 
4.8 - C om m erc ia l O utlets  

M em bers  m a y not s ell M ic robe Form ula s  produc ts  from  a  c om m erc ia l outlet, nor m a y 
M em bers  dis pla y or s ell M ic robe Form ula s  produc ts  or litera ture in a ny reta il or s ervic e 
es ta blis hm ent.  Online a uc tion a nd/or s a les  fa c ilita tion webs ites , inc luding but not lim ited to 
eB a y a nd C ra ig’s  Lis t c ons titute C om m erc ia l Outlets , a nd m a y not be us ed to s ell M ic robe 
Form ula s  produc ts .   
 

http://www.truedetox.com/IDS
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4.9 - M ilita ry Ins ta lla tions  
The offer, prom otion, or s a le of the goods  a nd s ervic es , or the offer a nd prom otion of the 

True Detox opportunity on a  m ilita ry ins ta lla tion is  not a  right – it is  a  privilege.  E ven if a  
M em ber lives  on a  m ilita ry ins ta lla tion, he or s he does  not ha ve the right to offer our produc ts  
or opportunity to a nyone on tha t ins ta lla tion without the perm is s ion of the ins ta lla tion 
C om m a nder.  For the purpos es  of the U.S . N a vy pers onnel a nd N a vy R egula tions , the definition 
of a n “ins ta lla tion” a ls o inc ludes  U.S . N a vy ves s els .   
 

Any M em ber who wa nts  to offer, prom ote, or s ell M ic robe Form ula s  produc ts , or offer 
a nd prom ote the True Detox opportunity (thes e a c tivities  will be c ollec tively referred to a s  
“c om m erc ia l s olic ita tion a c tivities ”) on a  m ilita ry ins ta lla tion m us t m a ke a n inquiry to the offic e 
of the ins ta lla tion C om m a nder to determ ine whether the C om m a nder ha s  gra nted perm is s ion 
for True Detox M em bers  to enga ge in s uc h a c tivities  on the ins ta lla tion.  If the C om m a nder ha s  
not done s o, the M em ber m us t c onta c t True Detox’s  offic es  to a s k the C om pa ny to obta in the 
C om m a nder’s  perm is s ion.  M em bers  a re prohibited from  s eeking s uc h perm is s ion from  a ny 
ins ta lla tion C om m a nder.  If obta ined, the perm is s ion to enga ge in c om m erc ia l s olic ita tion 
a c tivities  on a  m ilita ry ins ta lla tion is  gra nted only for one pa rtic ula r ins ta lla tion. 
 
 Any M em ber who intends  to enga ge in c om m erc ia l s olic ita tion a c tivities  on a  m ilita ry 
ins ta lla tion m us t be a wa re of a nd bec om e c om pletely fa m ilia r with the a pplic a ble m ilita ry 
R egula tion or Ins truc tion.  There a re m a ny a c tivities  tha t a re perm is s ible in a  c ivilia n 
environm ent tha t a re not perm is s ible on a  m ilita ry ins ta lla tion.  S om e of thes e a c tivities  inc lude, 
but a re not lim ited to: 

 
 S olic ita tion during enlis tm ent or induc tion proc es s ing or during ba s ic  c om ba t 

tra ining, a nd within the firs t ha lf of the one s ta tion unit tra ining c yc le. 
 S olic ita tion of “m a s s ,” “group,” or “c a ptive” a udienc es . 
 M a king a ppointm ents  with or s olic iting m ilita ry pers onnel during their norm a lly-

s c heduled duty hours . 
 S olic iting without a n a ppointm ent in a rea s  us ed for hous ing or proc es s ing 

tra ns ient pers onnel, or s olic iting in ba rra c ks  a rea s  us ed a s  qua rters . 
 Us e of offic ia l m ilita ry identific a tion c a rds  or vehic le dec a ls  by a c tive duty, retired, 

or res erve m em bers  of the m ilita ry s ervic es  to ga in a c c es s  to Arm y ins ta lla tions  for 
the purpos e of s olic iting.  (W hen entering the ins ta lla tion for the purpos e of 
s olic ita tion, M em bers  with m ilita ry identific a tion c a rds  a nd/or ins ta lla tion vehic le 
dec a ls  m us t pres ent doc um enta tion is s ued by the ins ta lla tion a uthorizing 
s olic ita tions .) 
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 Offering reba tes  to prom ote tra ns a c tion or to elim ina te c om petition.  
 Any ora l or written repres enta tions  whic h s ugges t or a ppea r tha t the m ilita ry 

bra nc h s pons ors  or endors es  the C om pa ny or its  M em bers , or the goods , s ervic es , 
a nd c om m odities  offered for s a le. 

 The des igna tion of a ny a gent or the us e by a ny a gent of titles  (for exa m ple, 
“B a tta lion Ins ura nc e C ouns elor,” “Unit Ins ura nc e Advis or,” “S ervic em en’s  G roup Life 
Ins ura nc e C onvers ion C ons ulta nt”) tha t in a ny m a nner s ta tes  or im plies  a ny type of 
endors em ent from  the U.S . G overnm ent, the Arm ed Forc es , or a ny S ta te or Federa l 
a genc y or G overnm ent entity. 

 E ntry into a ny una uthorized or res tric ted a rea . 
 Dis tribution of litera ture other tha n to the pers on being interviewed. 
 C onta c ting m ilita ry pers onnel by c a lling a  G overnm ent telephone, fa xing to a  

G overnm ent fa x m a c hine, or s ending e-m a il to a  G overnm ent c om puter, unles s  a  
pre-exis ting rela tion (tha t is , the m ilita ry m em ber is  a  c urrent c lient or reques ted to 
be c onta c ted) exis ts  between the pa rties  a nd the m ilita ry m em ber ha s  not a s ked 
for the c onta c t to be term ina ted. 

 S olic iting door to door or without a n a ppointm ent. 
 
The foregoing item s  a re not a n a ll-inc lus ive lis t.  There a re m a ny m ore prohibited a c tivities  tha t 
a re a ddres s ed in the a pplic a ble m ilita ry R egula tion or Ins truc tion.  The viola tion of m ilita ry 
R egula tions  or Ins truc tions  by one M em ber c ould jeopa rdize the a bility of a ll True Detox 
M em bers  to enga ge in c om m erc ia l s olic ita tion a c tivities  on a  pa rtic ula r m ilita ry ins ta lla tion or 
even the entire bra nc h of the m ilita ry involved (e.g., Arm y, Air Forc e, N a vy, M a rines , or C oa s t 
G ua rd). 
 
4.10 - T ra de S how s , E xpos itions  a nd O ther S a les  F orum s  

M em bers  m a y dis pla y a nd/or s ell M ic robe Form ula s  produc ts  a t tra de s hows  a nd 
profes s iona l expos itions .  B efore s ubm itting a  depos it to the event prom oter, M em bers  m us t 
c onta c t the M em ber S ervic es  depa rtm ent in writing for c onditiona l a pprova l, a s  True Detox’s  
polic y is  to a uthorize only one True Detox bus ines s  per event.   F ina l a pprova l will be gra nted to 
the firs t M em ber who s ubm its  a n offic ia l a dvertis em ent of the event, a  c opy of the c ontra c t 
s igned by both the M em ber a nd the event offic ia l, a nd a  rec eipt indic a ting tha t a  depos it for the 
booth ha s  been pa id.  Approva l is  given only for the event s pec ified.  Any reques ts  to pa rtic ipa te 
in future events  m us t a ga in be s ubm itted to the M em ber S upport Depa rtm ent.  True Detox 
further res erves  the right to refus e a uthoriza tion to pa rtic ipa te a t a ny func tion whic h it does  not 
deem  a  s uita ble forum  for the prom otion of its  produc ts , s ervic es , or the True Detox opportunity.  
Approva l will not be given for s wa p m eets , ga ra ge s a les , flea  m a rkets  or fa rm er’s  m a rkets  a s  
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thes e events  a re not c onduc ive to the profes s iona l im a ge True Detox wis hes  to portra y. 
 
4.11 - C onflic ts  of Interes t 

4.11.1 - C ros s line  R ec ruiting 
  M em bers  a re prohibited from  c ros s line rec ruiting.  The us e of a  s pous e or rela tive’s  
na m e, tra de na m es , DB As , a s s um ed na m es , entities , federa l identific a tion num bers , or fic titious  
identific a tion num bers , or a ny other devic e or c ontriva nc e to c irc um vent this  polic y is  
prohibited.  A M em ber s ha ll not dem ea n, dis c redit, or defa m e other True Detox M em bers  in a n 
a ttem pt to entic e a nother c us tom er, M em ber or pros pec tive M em ber to bec om e pa rt of his  or 
her orga niza tion. 
 
  For the purpos es  of this  S ec tion 4.11.1, the term  “c ros s line rec ruiting” m ea ns  the a c tua l or 
a ttem pted s pons ors hip, s olic ita tion, enrollm ent, enc oura gem ent, or effort to influenc e in a ny 
wa y, either direc tly, indirec tly, or through a  third pa rty, of a nother True Detox M em ber or 
C us tom er to enroll, join, or otherwis e pa rtic ipa te in a nother True Detox m a rketing orga niza tion, 
downline, or line of s pons ors hip other tha n the one in whic h he, s he, or it origina lly enrolled. 
 

4.11.2 - N ons olic ita tion  
True Detox M em bers  a re free to pa rtic ipa te in other direc t s elling, m ultilevel m a rketing, or 

network m a rketing entities , bus ines s es , orga niza tions , opportunities , or ventures  (c ollec tively 
referred to a s  a  “network m a rketing bus ines s ”).  H owever, during the term  of this  Agreem ent, 
a ny renew a l or extens ion hereof, a nd for a  period of one yea r following the term ina tion of a  
M em ber’s  Independent M em ber Agreem ent, with the exc eption of a  M em ber who is  pers ona lly 
s pons ored by the M em ber (or form er M em ber, a s  m a y be a pplic a ble), a  M em ber (or form er 
M em ber) m a y not rec ruit a ny True Detox M em ber or C us tom er for a nother network m a rketing 
bus ines s .  M em bers  a nd the C om pa ny rec ognize tha t bec a us e network m a rketing is  
c onduc ted through networks  of independent c ontra c tors  dis pers ed a c ros s  the entire United 
S ta tes  a nd interna tiona lly, a nd bus ines s  is  c om m only c onduc ted via  the internet a nd 
telephone, a n effort to na rrowly lim it the geogra phic  s c ope of this  non-s olic ita tion provis ion 
would render it wholly ineffec tive.  Therefore, M em bers  a nd True Detox a gree tha t this  non-
s olic ita tion provis ion s ha ll a pply na tionwide throughout the United S ta tes  a nd to a ll 
interna tiona l m a rkets  in whic h M em bers  a re loc a ted.  This  provis ion s ha ll s urvive the 
term ina tion or expira tion of the M em ber Agreem ent. 

 
 For the purpos es  of this  S ec tion 4.11.2, the term  “rec ruit” m ea ns  the a c tua l or a ttem pted 

s pons ors hip, s olic ita tion, enrollm ent, enc oura gem ent, or effort to influenc e in a ny wa y (either 
direc tly, indirec tly, or through a  third pa rty) a nother True Detox M em ber or C us tom er to:  (1) 
enroll, join, or otherwis e pa rtic ipa te in a nother netw ork m a rketing bus ines s ; or (2) term ina te or 
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a lter his  or her bus ines s  or c ontra c tua l rela tions hip with the True Detox.  The term  “rec ruit” 
a ls o inc ludes  the a bove a c tivities  in the event tha t the M em ber’s  a c tions  a re in res pons e to a n 
inquiry m a de by a nother M em ber or C us tom er. 
 

4.11.3 - C onfidentia l Inform a tion 
“C onfidentia l Inform a tion” inc ludes , but is  not lim ited to, Downline G enea logy R eports , the 

identities  of True Detox c us tom ers  a nd M em bers , c onta c t inform a tion of True Detox c us tom ers  
a nd M em bers , M em bers ’ pers ona l a nd group s a les  volum es , M em ber ra nk a nd/or 
a c hievem ent levels , a nd other fina nc ia l a nd bus ines s  inform a tion.  All C onfidentia l Inform a tion 
(whether ora l or in written or elec tronic  form ) is  proprieta ry inform a tion of True Detox a nd 
c ons titutes  a  bus ines s  tra de s ec ret belonging to True Detox.  C onfidentia l Inform a tion is , or m a y 
be a va ila ble, to M em bers  in their res pec tive ba c k-offic es .  M em ber a c c es s  to s uc h C onfidentia l 
Inform a tion is  pa s s word protec ted, a nd is  c onfidentia l a nd c ons titutes  proprieta ry inform a tion 
a nd bus ines s  tra de s ec rets  belonging to True Detox.  S uc h C onfidentia l Inform a tion is  provided 
to M em bers  in s tric tes t c onfidenc e a nd is  m a de a va ila ble to M em bers  for the s ole purpos e of 
a s s is ting M em bers  in working with their res pec tive downline orga niza tions  in the developm ent 
of their True Detox bus ines s .  M em bers  m a y not us e the reports  for a ny purpos e other tha n for 
developing, m a na ging, or opera ting their True Detox bus ines s . W here a  M em ber pa rtic ipa tes  in 
other m ulti-level m a rketing ventures , he/s he is  not eligible to ha ve a c c es s  to Downline 
G enea logy R eports .  M em bers  s hould us e the C onfidentia l Inform a tion to a s s is t, m otiva te, a nd 
tra in their downline M em bers . The M em ber a nd True Detox a gree tha t, but for this  a greem ent 
of c onfidentia lity a nd nondis c los ure, True Detox w ould not provide C onfidentia l Inform a tion to 
the M em ber.   
 

To protec t the C onfidentia l Inform a tion, M em bers  s ha ll not, on his  or her own beha lf, or 
on beha lf of a ny other pers on, pa rtners hip, a s s oc ia tion, c orpora tion or other entity: 
  

 Direc tly or indirec tly dis c los e a ny C onfidentia l Inform a tion to a ny third pa rty;  
 Direc tly or indirec tly dis c los e the pa s s word or other a c c es s  c ode to his  or her 

ba c k-offic e;  
 Us e a ny C onfidentia l Inform a tion to c om pete with True Detox or for a ny purpos e 

other tha n prom oting his  or her True Detox bus ines s ;   
 R ec ruit or s olic it a ny M em ber or C us tom er of True Detox lis ted on a ny report or in 

the M em ber’s  ba c k-offic e, or in a ny m a nner a ttem pt to influenc e or induc e a ny 
M em ber or C us tom er of True Detox, to a lter their bus ines s  rela tions hip with True 
Detox; or  
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 Us e or dis c los e to a ny pers on, pa rtners hip, a s s oc ia tion, c orpora tion, or other entity 
a ny C onfidentia l Inform a tion. 

 
The obliga tion not to dis c los e C onfidentia l Inform a tion s ha ll s urvive c a nc ella tion or term ina tion 
of the Agreem ent, a nd s ha ll rem a in effec tive a nd binding irres pec tive of whether a  M em ber’s  
Agreem ent ha s  been term ina ted, or whether the M em ber is  or is  not otherwis e a ffilia ted with 
the True Detox.  U pon nonrenewa l or term ina tion of the Agreem ent, M em bers  m us t 
im m edia tely dis c ontinue a ll us e of the C onfidentia l Inform a tion a nd if reques ted by the True 
Detox prom ptly return a ll m a teria ls  in their pos s es s ion to the True Detox within five (5) 
bus ines s  da ys  of reques t a t their own expens e. 
 

4.12 - T a rgeting O ther D ire c t S e llers  
True Detox does  not c ondone M em bers  s pec ific a lly or c ons c ious ly ta rgeting the s a les  

forc e of a nother direc t s a les  c om pa ny to s ell M ic robe Form ula s  produc ts  or to bec om e 
M em bers  for True Detox, nor does  True Detox c ondone M em bers  s olic ita tion or entic em ent of 
m em bers  of the s a les  forc e of a nother direc t s a les  c om pa ny to viola te the term s  of their 
c ontra c t with s uc h other c om pa ny.  S hould M em bers  enga ge in s uc h a c tivity, they bea r the ris k 
of being s ued by the other direc t s a les  c om pa ny.  If a ny la ws uit, a rbitra tion or m edia tion is  
brought a ga ins t a  M em ber a lleging tha t he or s he enga ged in ina ppropria te rec ruiting a c tivity 
of its  s a les  forc e or c us tom ers , True Detox will not pa y a ny of the M em ber’s  defens e c os ts  or 
lega l fees , nor will True Detox indem nify the M em ber for a ny judgm ent, a wa rd, or s ettlem ent.    
  
4.13 - E rrors  or Q ues tions  

If a  M em ber ha s  ques tions  a bout or believes  a ny errors  ha ve been m a de rega rding 
c om m is s ions , bonus es , genea logy lis ts , or c ha rges , the M em ber m us t notify True Detox in 
writing within 60 da ys  of the da te of the purported error or inc ident in ques tion.  True Detox will 
not be res pons ible for a ny errors , om is s ions  or problem s  not reported to the C om pa ny within 60 
da ys . 
 
4.14 - G overnm enta l Approva l or E ndors em ent 

N either federa l nor s ta te regula tory a genc ies  or offic ia ls  a pprove or endors e a ny direc t 
s elling or network m a rketing c om pa nies  or progra m s .  Therefore, M em bers  s ha ll not repres ent 
or im ply tha t True Detox or its  C om pens a tion P la n ha ve been "a pproved," "endors ed" or 
otherwis e s a nc tioned by a ny governm ent a genc y. 
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4.15 - Inc om e T a xes  
E a c h M em ber is  res pons ible for pa ying loc a l, s ta te, a nd federa l ta xes  on a ny inc om e 

genera ted a s  a n Independent M em ber.  Unfortuna tely, we c a nnot provide you with a ny 
pers ona l ta x a dvic e.  P lea s e c ons ult your own ta x a c c ounta nt, ta x a ttorney, or other ta x 
profes s iona l.  If a  M em ber’s  True Detox bus ines s  is  ta x exem pt, the Federa l ta x identific a tion 
num ber m us t be provided to True Detox.  E very yea r, True Detox will provide a n IR S  Form  1099 
M IS C  (N on-em ployee C om pens a tion) ea rnings  s ta tem ent to ea c h U.S . res ident who: (1) H a d 
ea rnings  of over $600 in the previous  c a lenda r yea r; or (2) M a de purc ha s es  during the previous  
c a lenda r yea r in exc es s  of $5,000.  

 
4.16 - Independent C ontra c tor S ta tus  

M em bers  a re independent c ontra c tors .  The a greem ent between True Detox a nd its  
M em bers  does  not c rea te a n em ployer/em ployee rela tions hip, a genc y, pa rtners hip, or joint 
venture between the C om pa ny a nd the M em ber. M em bers  s ha ll not be trea ted a s  a n em ployee 
for his  or her s ervic es  or for Federa l or S ta te ta x purpos es .  All M em bers  a re res pons ible for 
pa ying loc a l, s ta te, a nd federa l ta xes  due from  a ll c om pens a tion ea rned a s  a  M em ber of the 
C om pa ny.  The M em ber ha s  no a uthority (expres s ed or im plied), to bind the C om pa ny to a ny 
obliga tion.  E a c h M em ber s ha ll es ta blis h his  or her own goa ls , hours , a nd m ethods  of s a le, s o 
long a s  he or s he c om plies  with the term s  of the M em ber Agreem ent, thes e P olic ies  a nd 
P roc edures , a nd a pplic a ble la ws . 
 
4.17 - Ins ura nc e 
  You m a y wis h to a rra nge ins ura nc e c overa ge for your bus ines s .  Your hom eowner’s  
ins ura nc e polic y does  not c over bus ines s -rela ted injuries , or the theft of or da m a ge to inventory 
or bus ines s  equipm ent.  C onta c t your ins ura nc e a gent to m a ke c erta in tha t your bus ines s  
property is  protec ted.  This  c a n often be a c c om plis hed with a  s im ple “B us ines s  P urs uit” 
endors em ent a tta c hed to your pres ent hom e owner’s  polic y.  
 
4.18 - Interna tiona l M a rketing 

M em bers  a re a uthorized to prom ote a nd/or s ell M ic robe Form ula s  produc ts  a nd 
s ervic es , a nd enroll C us tom ers  or M em bers  only in the c ountries  in whic h True Detox is  
a uthorized to c onduc t bus ines s , a s  a nnounc ed in offic ia l C om pa ny litera ture (a n “O ffic ia l 
C ountry”).  M ic robe Form ula s  produc ts  or s a les  a ids  m a y not be given, tra ns ferred, dis tributed, 
s hipped into or s old in a ny Una uthorized C ountry (s ee definition below).  M em bers  not m a y s ell, 
give, tra ns fer, or dis tribute M ic robe Form ula s  produc ts  or s a les  a ids  from  one Offic ia l C ountry 
into a nother Offic ia l C ountry.     
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 M e m be rs  ha ve  no a uthority to  ta ke  a ny s te ps  in  a ny c ou ntry tow a rd the  
introduc tion or furthe ra nc e  of the  C o m pa ny. T his  inc lude s , but is  not lim ite d  to , a ny 
a tte m pt to  re g is te r, re s e rve  or othe rw is e  s e c ure  a ny C om pa ny na m e s , tra de m a rks , 
tra de  na m e s , c opyrig ht, pa te nt, o the r inte lle c tua l prope rty, to  s e c ure  a pprova l for 
produc ts  or bus ine s s  pra c tic e s , or to  e s ta blis h  bus ine s s  or g o ve rnm e nta l c onta c ts .  You  
a g re e  to  inde m nify the  C om pa ny fo r a ll c os ts  inc urre d by it for a ny re m e d ia l a c tio n 
ne e de d  to  e xone ra te  the  C om pa ny in  the  e ve nt yo u  im prope rly a c t purporte dly o n  
be ha lf o f the  C om pa ny. 

 
O nly a fte r the  C o m pa ny ha s  a nno u nc e d tha t a  c ountry is  o ffic ia lly o pe n fo r 

bus ine s s  ( a n “O ffic ia l C ountry”)  m a y M e m be rs  c onduc t bus ine s s  in  tha t O ffic ia l C ountry 
by prom o ting  the  C om pa ny ( or re la te d e ntity)  a nd/ or prom o ting , m a rke ting  or s e lling  
P roduc ts , a nd e nro lling  o the r M e m be rs  or C us tom e rs .  M e m be rs  a re  re q uire d  to  fo llo w  
a ll la w s , ru le s  a nd re g ula tions  of the  O ffic ia l C ou ntry. M e m be r m a y us e  o nly 
prom o tio na l m a te ria ls  a pprove d by the  C o m pa ny for u s e  in  a n O ffic ia l C ountry a nd  s e ll 
only prod uc ts  a pprove d  for s a le  in  tha t c o untry. 

 
In a ddition, no M em ber m a y, in a ny Una uthorized C ountry:  
 
• a dve rtis e  the  C om pa ny, the  C om pe ns a tion P la n or its  produc ts ; 
• offe r C om pa ny pro duc ts  for s a le  or d is tribution 
• c onduc t s a les , enrollm ent or tra ining m eetings ;  
• enroll or a ttem pt to enroll potentia l C us tom ers  or M em bers ;  
• Ac c e pt pa ym e nt for e nrollm e nt or re c ruitm e nt from  c itize ns  of c ountrie s  w he re  

T rue  D e to x doe s  no t c o nduc t bus ine s s ;  
• prom o te  inte rna tio na l e xpa ns ion via  the  Inte rne t or in  prom o tio na l lite ra ture ; 

or 
• c onduc t a ny other a c tivity for the purpos e of s elling M ic robe Form ula s  produc ts , 

es ta blis hing a  m a rketing orga niza tion, or prom oting the True Detox opportunity. 

   

 A M e m be r is  s o le ly re s pons ible  for c om plia nc e  w ith  a ll la w s , ta x re q uire m e nts , 
im m ig ra tion c us to m s  la w s , ru le s  a nd re g ula tions  of a ny c ountry in  w hic h he  o r s he  
c onduc ts  bus ine s s .  M e m be rs  a c c e pt the  s o le  re s pons ibility to  c onduc t the ir 
inde pe nd e nt bus ine s s e s  la w fully w ithin  e a c h c ou ntry in  w hic h  he  or s he  c o nd uc ts  
bus ine s s . 
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 A M e m be r’s  rig ht to  re c e ive  c om m is s ions  in  a  c ountry m a y be  re vok e d a t a ny 
tim e  if the  C om pa ny d e te rm ine s  tha t he  o r s he  ha s  no t c o nduc te d  bus ine s s  in  
pa rtic ula r c ou ntry in  a c c ord a nc e  w ith  the  te rm s  a nd c o nditions  c onta ine d he re in  o r the  
g ove rning  ope ra tions  w ithin  s uc h c o untry.   

 

 T he  C om pa ny re s e rve s  the  rig ht to  e s ta blis h  a dd itiona l polic ie s  a nd proc e dure s  
tha t a re  a pplic a ble  to  a  s pe c ific  c ountry.  A M e m be r w ho c ondu c ts  bus ine s s  
inte rna tio na lly a g re e s  to  a bide  by a ll s pe c ia l polic ie s  e s ta blis he d by the  C o m pa ny fo r 
the  s pe c ific  c ountry or c ountrie s  in  w hic h he  or s he  c o nduc ts  bus ine s s . 

 
4.19 - E xc es s  Inventory a nd B onus  B uying 

 M em bers  m us t never purc ha s e m ore produc ts  tha n they c a n rea s ona bly us e or s ell to 
reta il c us tom ers  in a  m onth, a nd m us t not influenc e or a ttem pt to influenc e a ny other M em ber 
to buy m ore produc ts  tha n they c a n rea s ona bly us e or s ell to reta il c us tom ers  in a  m onth.  In 
a ddition, bonus  buying is  s tric tly prohibited. B onus  buying inc ludes  a ny m ec ha nis m  or a rtific e 
to qua lify for ra nk a dva nc em ent, inc entives , prizes , c om m is s ions  or bonus es  tha t is  not driven 
by bona  fide produc t or s ervic e purc ha s es  by end us er c ons um ers .  B onus  buying inc ludes , but 
is  not lim ited to, purc ha s ing produc ts  through a  s tra w m a n or other a rtific e. 
 
4.20 - Adherenc e to La w s , R egula tions  a nd the  Agreem ent 
  M em bers  m us t c om ply with a ll federa l, s ta te, a nd loc a l la ws , regula tions , ordina nc es , 
c odes , a nd the term s  of the Agreem ent in the c onduc t of their bus ines s es .  M a ny c ities  a nd 
c ounties  ha ve la ws  regula ting c erta in hom e-ba s ed bus ines s es .  In m os t c a s es  thes e 
ordina nc es  a re not a pplic a ble to M em bers  bec a us e of the na ture of their bus ines s .  H owever, 
M em bers  m us t obey thos e la ws  tha t do a pply to them .  If a  c ity or c ounty offic ia l tells  a  M em ber 
tha t a n ordina nc e a pplies  to him  or her, the M em ber s ha ll be polite a nd c oopera tive, a nd 
im m edia tely s end a  c opy of the ordina nc e to the C om plia nc e Depa rtm ent of True Detox.  In 
a ddition, M em bers  m us t not rec om m end, enc oura ge or tea c h other M em bers  to viola te 
federa l, s ta te, or loc a l la ws , regula tions , ordina nc es , c odes , or the term s  of the Agreem ent in the 
opera tion of their True Detox bus ines s . 
 
4.21 - O ne T rue D etox B us ines s  P er M em ber a nd P er H ous ehold  

A M em ber m a y opera te or ha ve a n owners hip interes t, lega l or equita ble, a s  a  s ole 
proprietors hip, pa rtner, s ha reholder, trus tee, or benefic ia ry, in only one True Detox bus ines s .  
N o individua l m a y ha ve, opera te or rec eive c om pens a tion from  m ore tha n one True Detox 
bus ines s .   
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Individua ls  of the s a m e H ous ehold m a y m a inta in, own, a nd opera te their own True 
Detox B us ines s .  A “H ous ehold” is  defined a s  s pous es  a nd dependent a dult c hildren living a t or 
doing bus ines s  a t the s a m e a ddres s .  In the event tha t tw o m em bers  of the s a m e H ous ehold 
elec t to bec om e M em bers  a t the s a m e tim e, one m us t be enrolled by the other.  In the event 
tha t m ore tha n two m em bers  of the s a m e H ous ehold elec t to bec om e M em bers  a t the s a m e 
tim e, they m us t elec t one H ous ehold m em ber to enroll the others .  In the event tha t m em bers  
of the s a m e H ous ehold elec t to bec om e M em bers  a t different tim es , the H ous ehold m em ber 
who joined True Detox firs t m us t be the E nroller for a ll other H ous ehold m em bers .   
 
4.22 - Ac tions  of H ous ehold M em bers  or M em ber P a rtie s   

If a ny m em ber of a  M em ber’s  H ous ehold enga ges  in a ny a c tivity whic h, if perform ed by 
the M em ber, would viola te a ny provis ion of the Agreem ent, s uc h a c tivity will be deem ed a  
viola tion by the M em ber a nd True Detox m a y ta ke dis c iplina ry a c tion purs ua nt to the thes e 
P olic ies  a nd P roc edures  a ga ins t the M em ber.  S im ila rly, if a ny individua l a s s oc ia ted in a ny wa y 
with a  c orpora tion, pa rtners hip, lim ited lia bility c om pa ny, trus t or other entity (c ollec tively 
“B us ines s  E ntity”) viola tes  the Agreem ent, s uc h a c tion(s ) will be deem ed a  viola tion by the 
B us ines s  E ntity, a nd True Detox m a y ta ke dis c iplina ry a c tion a ga ins t the B us ines s  E ntity.  
Likewis e, if a  M em ber enrolls  in True Detox a s  a  B us ines s  E ntity, ea c h Affilia ted P a rty of the 
B us ines s  E ntity s ha ll be pers ona lly a nd individua lly bound to, a nd m us t c om ply w ith, the term s  
a nd c onditions  of the Agreem ent.  
 
4.23 - R eques ts  for R ec ords   

Any reques t from  a  M em ber for c opies  of invoic es , a pplic a tions , downline a c tivity reports , 
or other rec ords  will require a  fee of $1.00 per pa ge per c opy.  This  fee c overs  the expens e of 
m a iling a nd tim e required to res ea rc h files  a nd m a ke c opies  of the rec ords . 
 
4.24 - R oll-up of M a rketing O rga niza tion  

W hen a  va c a nc y oc c urs  in a  M a rketing Orga niza tion due to the term ina tion of a  True 
Detox bus ines s , ea c h M em ber in the firs t level im m edia tely below the term ina ted M em ber on 
the da te of the term ina tion will be m oved to the firs t level (“front line”) of the term ina ted 
M em ber’s  s pons or.  For exa m ple, if A s pons ors  B , a nd B  s pons ors  C 1, C 2, a nd C 3, if B  
term ina tes  her bus ines s , C 1, C 2, a nd C 3 will “roll-up” to A a nd bec om e pa rt of A’s  firs t level. 
 
4.25 - S a le , T ra ns fer or As s ignm ent of T rue  D e tox B us ines s  

Although a  True Detox bus ines s  is  a  priva tely owned a nd independently opera ted 
bus ines s , the s a le, tra ns fer or a s s ignm ent of a  True Detox bus ines s , a nd the s a le, tra ns fer, or 
a s s ignm ent of a n interes t in a  B us ines s  E ntity tha t owns  or opera tes  a  True Detox bus ines s , is  
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s ubjec t to c erta in lim ita tions .  If a  M em ber wis hes  to s ell his  or her True Detox bus ines s , or 
interes t in a  B us ines s  E ntity tha t owns  or opera tes  a  True Detox bus ines s , the following c riteria  
m us t be m et: 
 

 The s elling M em ber m us t offer True Detox the right of firs t refus a l to purc ha s e the 
bus ines s  on the s a m e term s  a s  a greed upon with a  third-pa rty buyer.  True Detox 
s ha ll ha ve fifteen da ys  from  the da te of rec eipt of the written offer from  the s eller to 
exerc is e its  right of firs t refus a l.   

 The buyer or tra ns feree m us t bec om e a  qua lified True Detox M em ber.  If the buyer 
is  a n a c tive True Detox M em ber, he or s he m us t firs t term ina te his  or her True 
Detox bus ines s  a nd wa it s ix c a lenda r m onths  before a c quiring a ny interes t in a  
different True Detox bus ines s ; 

 B efore the s a le, tra ns fer or a s s ignm ent c a n be fina lized a nd a pproved by True 
Detox, a ny debt obliga tions  the s elling pa rty ha s  with True Detox m us t be s a tis fied. 

 The s elling pa rty m us t be in good s ta nding a nd not in viola tion of a ny of the term s  
of the Agreem ent in order to be eligible to s ell, tra ns fer or a s s ign a  True Detox 
bus ines s . 

 
P rior to s elling a n independent True Detox bus ines s  or B us ines s  E ntity interes t, the 

s elling M em ber m us t notify True Detox’s  C om plia nc e Depa rtm ent in writing a nd a dvis e of his  or 
her intent to s ell his /her True Detox bus ines s  or B us ines s  E ntity interes t.  The s elling M em ber 
m us t a ls o rec eive w ritten a pprova l from  the C om plia nc e Depa rtm ent before proc eeding with 
the s a le.  N o c ha nges  in line of s pons ors hip c a n res ult from  the s a le or tra ns fer of a  True Detox 
bus ines s .  In the event tha t a  M em ber tra ns fers , a s s igns , or s ells  his  or her True Detox bus ines s  
without the expres s  written a pprova l of the C om plia nc e Depa rtm ent, s uc h tra ns fer, a s s ignm ent, 
or s a le s ha ll be voida ble in the s ole a nd a bs olute dis c retion of True Detox. 
 
4.26 - S epa ra tion of a  T rue  D etox B us ines s  

True Detox M em bers  s om etim es  opera te their True Detox bus ines s es  a s  hus ba nd-wife 
pa rtners hips , regula r pa rtners hips , lim ited lia bility c om pa nies , c orpora tions , trus ts , or other 
B us ines s  E ntities .  At s uc h tim e a s  a  m a rria ge m a y end in divorc e or a  c orpora tion, lim ited 
lia bility c om pa ny, pa rtners hip, trus t or other B us ines s  E ntity m a y dis s olve, a rra ngem ents  m us t 
be m a de to a s s ure tha t a ny s epa ra tion or divis ion of the bus ines s  is  a c c om plis hed s o a s  not to 
a dvers ely a ffec t the interes ts  a nd inc om e of other bus ines s es  up or down the line of 
s pons ors hip.   
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During the divorc e or entity dis s olution proc es s , the pa rties  m us t a dopt one of the 
following m ethods  of opera tion: 
  

 One of the pa rties  m a y, with c ons ent of the other(s ), opera te the True Detox 
bus ines s  purs ua nt to a n a s s ignm ent in writing whereby the relinquis hing s pous e, 
s ha reholders , pa rtners  or trus tees  a uthorize True Detox to dea l direc tly a nd s olely 
with the other s pous e or non-relinquis hing s ha reholder, m em ber, pa rtner, or 
trus tee.  

 The pa rties  m a y c ontinue to opera te the True Detox bus ines s  jointly on a  
“bus ines s -a s -us ua l” ba s is , whereupon a ll c om pens a tion pa id by True Detox will be 
pa id a c c ording to the s ta tus  quo a s  it exis ted prior to the divorc e filing or 
dis s olution proc eedings .  This  is  the defa ult proc edure if the pa rties  do not a gree 
on the form a t s et forth a bove. 

 
 Under no c irc um s ta nc es  will the dow nline orga niza tion of divorc ing s pous es  or a  

dis s olving bus ines s  entity be divided.  S im ila rly, under no c irc um s ta nc es  will True Detox s plit 
c om m is s ion a nd bonus  c hec ks  between divorc ing s pous es  or m em bers  of dis s olving entities .  
True Detox will rec ognize only one downline orga niza tion a nd will is s ue only one c om m is s ion 
c hec k per True Detox bus ines s  per c om m is s ion c yc le.  C om m is s ion c hec ks  s ha ll a lwa ys  be 
is s ued to the s a m e individua l or entity.   
 

If a  form er s pous e ha s  c om pletely relinquis hed a ll rights  in the origina l True Detox 
bus ines s  purs ua nt to a  divorc e, he or s he is  therea fter free to enroll under a ny s pons or of his  or 
her c hoos ing without wa iting s ix c a lenda r m onths .  In the c a s e of bus ines s  entity dis s olutions , 
the form er pa rtner, s ha reholder, m em ber, or other entity a ffilia te who reta ins  no interes t in the 
bus ines s  m us t wa it s ix c a lenda r m onths  from  the da te of the fina l dis s olution before re-
enrolling a s  a  M em ber.  In either c a s e, the form er s pous e or bus ines s  a ffilia te s ha ll ha ve no 
rights  to a ny M em bers  in their form er orga niza tion or to a ny form er C us tom er.  They m us t 
develop the new bus ines s  in the s a m e m a nner a s  would a ny other new M em ber. 
 
4.27 - E nrolling O nline   

W hen s pons oring a  new M em ber through the online enrollm ent proc es s , the s pons or 
m a y a s s is t the new a pplic a nt in filling out the enrollm ent m a teria ls .  H ow ever, the  a pplic a nt 
m us t pers ona lly review  a nd a gree  to the  online  a pplic a tion a nd a greem ent, T rue  D etox’s  
P olic ies  a nd P roc edures , a nd the  T rue D etox C om pens a tion P la n.  T he s pons or m a y not fill 
out the  online  M em ber Applic a tion a nd Agreem e nt on beha lf of the  a pplic a nt a nd a gree  to 
thes e  m a teria ls  on beha lf of the  a pplic a nt. 
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4.28 - S uc c es s ion 

Upon the dea th or inc a pa c ita tion of a  M em ber, his  or her bus ines s  m a y be pa s s ed to his  
or her heirs .  Appropria te lega l doc um enta tion m us t be s ubm itted to the C om pa ny to ens ure 
the tra ns fer is  proper.  Ac c ordingly, a  M em ber s hould c ons ult a n a ttorney to a s s is t him  or her in 
the prepa ra tion of a  will or other tes ta m enta ry ins trum ent.  W henever a  True Detox bus ines s  is  
tra ns ferred by a  will or other tes ta m enta ry proc es s , the benefic ia ry a c quires  the right to c ollec t 
a ll bonus es  a nd c om m is s ions  of the dec ea s ed M em ber’s  m a rketing orga niza tion provided the 
following qua lific a tions  a re m et.  The s uc c es s or(s ) m us t:  

 
 E xec ute a  M em ber Agreem ent; 
 C om ply with term s  a nd provis ions  of the Agreem ent;  
 M eet a ll of the qua lific a tions  for the dec ea s ed M em ber’s  s ta tus ; 
 The devis ee m us t provide True Detox with a n “a ddres s  of rec ord” to whic h a ll 

bonus  a nd c om m is s ion c hec ks  will be s ent; 
 If the bus ines s  is  bequea thed to joint devis ees , they m us t form  a  bus ines s  entity 

a nd a c quire a  Federa l Ta xpa yer Identific a tion N um ber.  True Detox w ill is s ue a ll 
bonus  a nd c om m is s ion c hec ks  a nd one 1099 to the bus ines s  entity. 

 
4.28.1 - T ra ns fer U pon D ea th of a  M e m ber 
To effec t a  tes ta m enta ry tra ns fer of a  True Detox bus ines s , the exec utor of the es ta te 

m us t provide the following to True Detox: (1) a n origina l dea th c ertific a te; (2) c ertified letters  
tes ta m enta ry or a  letter of a dm inis tra tion a ppointing a n exec utor; a nd (3) written ins truc tions  
from  the a uthorized exec utor to True Detox s pec ifying to whom  the bus ines s  a nd inc om e 
s hould be tra ns ferred.  

 
4.28.2 - T ra ns fer U pon Inc a pa c ita tion of a  M em ber 
To effec tua te a  tra ns fer of a  True Detox bus ines s  bec a us e of inc a pa c ity, the s uc c es s or 

m us t provide the following to True Detox: (1) a  nota rized c opy of a n a ppointm ent a s  trus tee; (2) 
a  nota rized c opy of the trus t doc um ent or other doc um enta tion es ta blis hing the trus tee’s  right 
to a dm inis ter the True Detox bus ines s ; a nd (3) a  c om pleted M em ber Agreem ent exec uted by 
the trus tee. 
 
4.29 - T e lem a rketing T ec hniques    

The Federa l Tra de C om m is s ion a nd the Federa l C om m unic a tions  C om m is s ion ea c h 
ha ve la ws  tha t res tric t telem a rketing pra c tic es .  B oth federa l a genc ies  (a s  well a s  a  num ber of 
s ta tes ) ha ve “do not c a ll” regula tions  a s  pa rt of their telem a rketing la ws .  Although True Detox 
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does  not c ons ider M em bers  to be “telem a rketers ” in the tra ditiona l s ens e of the word, thes e 
governm ent regula tions  broa dly define the term  “telem a rketer” a nd “telem a rketing” s o tha t your 
ina dvertent a c tion of c a lling s om eone whos e telephone num ber is  lis ted on the federa l “do not 
c a ll” regis try c ould c a us e you to viola te the la w.  M oreover, thes e regula tions  m us t not be ta ken 
lightly, a s  they c a rry s ignific a nt pena lties .   

 
Therefore, M em bers  m us t not enga ge in telem a rketing in the opera tion of their True 

Detox bus ines s es .  The term  “telem a rketing” m ea ns  the pla c ing of one or m ore telephone c a lls  
to a n individua l or entity to induc e the purc ha s e of a  True Detox produc t or s ervic e, or to rec ruit 
them  for the True Detox opportunity.  “C old c a lls " m a de to pros pec tive c us tom ers  or M em bers  
tha t prom ote either True Detox’s  produc ts  or s ervic es  or the True Detox opportunity c ons titute 
telem a rketing a nd a re prohibited.  H owever, a  telephone c a ll(s ) pla c ed to a  pros pec tive 
c us tom er or M em ber (a  "pros pec t") is  perm is s ible under the following s itua tions :             

 
 If the M em ber ha s  a n es ta blis hed bus ines s  rela tions hip with the pros pec t.  An 

“es ta blis hed bus ines s  rela tions hip” is  a  rela tions hip between a  M em ber a nd a  
pros pec t ba s ed on the pros pec t’s  purc ha s e, renta l, or lea s e of goods  or s ervic es  
from  the M em ber, or a  fina nc ia l tra ns a c tion between the pros pec t a nd the 
M em ber, within the eighteen (18) m onths  im m edia tely prec eding the da te of a  
telephone c a ll to induc e the pros pec t's  purc ha s e of a  produc t or s ervic e.       

 The pros pec t’s  pers ona l inquiry or a pplic a tion rega rding a  produc t or s ervic e 
offered by the M em ber, within the three (3) m onths  im m edia tely prec eding the 
da te of s uc h a  c a ll.   

 If the M em ber rec eives  written a nd s igned perm is s ion from  the pros pec t 
a uthorizing the M em ber to c a ll.  The a uthoriza tion m us t s pec ify the telephone 
num ber(s ) whic h the M em ber is  a uthorized to c a ll.       

 You m a y c a ll fa m ily m em bers , pers ona l friends , a nd a c qua inta nc es .  An 
“a c qua inta nc e” is  s om eone with whom  you ha ve a t lea s t a  rec ent firs t-ha nd 
rela tions hip within the prec eding three m onths .  B ea r in m ind, however, tha t if you 
enga ge in “c a rd c ollec ting” with everyone you m eet a nd s ubs equently c a lling 
them , the FTC  m a y c ons ider this  a  form  of telem a rketing tha t is  not s ubjec t to this  
exem ption.   Thus , if you enga ge in c a lling “a c qua inta nc es ,” you m us t m a ke s uc h 
c a lls  on a n oc c a s iona l ba s is  only a nd not m a ke this  a  routine pra c tic e.  

 M em bers  s ha ll not us e a utom a tic  telephone dia ling s ys tem s  or s oftwa re rela tive to 
the opera tion of their True Detox bus ines s es .  
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 M em bers  s ha ll not pla c e or initia te a ny outbound telephone c a ll to a ny pers on 
who delivers  a ny pre-rec orded m es s a ge (a  "roboc a ll") rega rding or rela ting to the 
M ic robe Form ula s  produc ts , s ervic es  or opportunity. 

 
4.30 - B a c k  O ffic e  Ac c es s  

True Detox m a kes  online ba c k offic es  a va ila ble to its  M em bers .  B a c k offic es  provide 
M em bers  a c c es s  to c onfidentia l a nd proprieta ry inform a tion tha t m a y be us ed s olely a nd 
exc lus ively to prom ote the developm ent of a  M em ber’s  True Detox bus ines s  a nd to inc rea s e 
s a les  of M ic robe Form ula s  produc ts .  H owever, a c c es s  to a  ba c k offic e is  a  privilege, a nd not a  
right.  True Detox res erves  the right to deny M em bers ’ a c c es s  to the ba c k offic e a t its  s ole 
dis c retion. 
 
4.31 - U na uthorized C om m unic a tion 

In the exc item ent a nd enthus ia s m  of working his  or her True Detox bus ines s , a  M em ber 
m a y a ttem pt to c onta c t the C om pa ny’s  vendors , s uppliers , or a dvis ors  with ques tions  or idea s . 
Any s uc h c om m unic a tion without the C om pa ny’s  prior written c ons ent is  s tric tly prohibited. 
Vendors , s uppliers , a nd a dvis ors  a re often not s et up to ha ndle a  la rge volum e of c onta c ts . 
E qua lly im porta nt, we m us t res pec t their rights  to priva c y. Ques tions  rega rding a ny of thes e 
E ntities  m a y be direc ted to F ield S upport. 
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S E C T IO N  5 - R E S P O N S IB IL IT IE S  O F  M E M B E R S  
 
5.1 - C ha nge of Addres s , T e lephone, a nd E -M a il Addres s e s  

To ens ure tim ely delivery of produc ts , s upport m a teria ls , c om m is s ion, a nd ta x 
doc um ents , it is  im porta nt tha t the True Detox’s  files  a re c urrent.  S treet a ddres s es  a re required 
for s hipping s inc e UP S  a nd FedE x c a nnot deliver to a  pos t offic e box.  M em bers  pla nning to 
c ha nge their e-m a il a ddres s  or m ove m us t s end their new a ddres s  a nd telephone num bers  to 
True Detox’s  C orpora te Offic es  to the a ttention of the M em ber S ervic es  Depa rtm ent.  To 
gua ra ntee proper delivery, two weeks  a dva nc e notic e m us t be provided to True Detox on a ll 
c ha nges .  In the a lterna tive, a  M em ber’s  whos e c onta c t inform a tion c ha nges  m a y a m end their 
c onta c t inform a tion through their M em ber B a c k Offic e. 
 
5.2 - C ontinuing D evelopm ent O bliga tions  

5.2.1 - O ngoing T ra ining 
Any M em ber who s pons ors  a nother M em ber into True Detox m us t perform  a  bona  fide 

a s s is ta nc e a nd tra ining func tion to ens ure tha t his  or her downline is  properly opera ting his  or 
her True Detox bus ines s .  M em bers  m us t ha ve ongoing c onta c t a nd c om m unic a tion with the 
M em bers  in their Downline Orga niza tions .  E xa m ples  of s uc h c onta c t a nd c om m unic a tion m a y 
inc lude, but a re not lim ited to:  news letters , written c orres pondenc e, pers ona l m eetings , 
telephone c onta c t, voic e m a il, elec tronic  m a il, a nd the a c c om pa nim ent of downline M em bers  
to True Detox m eetings , tra ining s es s ions , a nd other func tions .  Upline M em bers  a re a ls o 
res pons ible to m otiva te a nd tra in new M em bers  in True Detox produc t knowledge, effec tive 
s a les  tec hniques , the True Detox C om pens a tion P la n, a nd c om plia nc e with C om pa ny P olic ies  
a nd P roc edures  a nd a pplic a ble la ws .  C om m unic a tion with a nd the tra ining of downline 
M em bers  m us t not, however, viola te S ec tions  4.1 a nd/or 4.2 (rega rding the developm ent of 
M em ber-produc ed s a les  a ids  a nd prom otiona l m a teria ls ).  
 

M em bers  s hould m onitor the M em bers  in their Downline O rga niza tions  to gua rd a ga ins t 
downline M em bers  m a king im proper produc t or bus ines s  c la im s , viola tion of the P olic ies  a nd 
P roc edures , or enga ging in a ny illega l or ina ppropria te c onduc t.   
 

5.2.2 - Inc rea s ed T ra ining R es pons ibilities  
As  M em bers  progres s  through the va rious  levels  of lea ders hip, they will bec om e m ore 

experienc ed in s a les  tec hniques , produc t knowledge, a nd unders ta nding of the True Detox 
progra m .  They will be c a lled upon to s ha re this  knowledge with les s er experienc ed M em bers  
within their orga niza tion.  
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5.2.3 - O ngoing S a les  R es pons ibilities   
R ega rdles s  of their level of a c hievem ent, M em bers  ha ve a n ongoing obliga tion to 

c ontinue to pers ona lly prom ote s a les  through the genera tion of new c us tom ers  a nd through 
s ervic ing their exis ting c us tom ers . 

 
5.2.4 - R eporting P olic y Viola tions   

 M em bers  who are aware of a  viola tion of thes e P olic ies  a nd P roc edures  by a nother 
M e m be r mus t s ubm it a  w ritten report of the viola tion direc tly to the a ttention of T rue D etox’s  
C om plia nc e Depa rtm ent by m a il or em a il a t c om plia nc e@ truedetox.c om .  D eta ils  of the 
inc ident in ques tion s uc h a s  da tes , num ber of oc c urrenc es , pers ons  involved, a nd a ny 
s upporting doc um enta tion s hould be inc luded in the report.  Any inc ident reported to the 
C om plia nc e Depa rtm ent m us t ha ve s upporting doc um enta tion s uc h a s  im a ges , s c reens hots , 
text m es s a ges , em a ils , etc ..  Any inc ident reported without proper s upporting doc um enta tion 
will not be reviewed. 

 
5.3 - N ondis pa ra gem ent  

True Detox wa nts  to provide its  independent M em bers  with the bes t produc ts , 
c om pens a tion pla n, a nd s ervic e in the indus try.  Ac c ordingly, we va lue your c ons truc tive 
c ritic is m s  a nd c om m ents .  All s uc h c om m ents  s hould be s ubm itted in writing to the M em ber 
S upport Depa rtm ent.  R em em ber, to bes t s erve you, we m us t hea r from  you!  W hile True Detox 
welc om es  c ons truc tive input, nega tive c om m ents  a nd rem a rks  m a de in the field by M em bers  
a bout the C om pa ny, its  produc ts , or c om pens a tion pla n s erve no purpos e other tha n to s our 
the enthus ia s m  of other True Detox M em bers .   

 
For this  rea s on, a nd to s et the proper exa m ple for their downline, during the term  of this  

Agreem ent a nd a t a ny tim e therea fter, M em ber a grees  not m a ke a ny fa ls e, deroga tory, 
dem ea ning or dis pa ra ging s ta tem ents  (c ollec tively “dis pa ra ge”) or enc oura ge or induc e others  
to dis pa ra ge True Detox, other True Detox M em bers , the C om pens a tion P la n or a ny of True 
Detox’s  pa s t a nd pres ent owners , offic ers , direc tors , em ployees , produc ts  or s ervic es  (the 
“C om pa ny P a rties ”).  For purpos es  of this  S ec tion 5.3, the term  “dis pa ra ge” inc ludes , without 
lim ita tion, c om m ents  or s ta tem ents  to the pres s , a ny m edia  outlet, indus try group, fina nc ia l 
ins titution, the True Detox’s  M em bers , em ployees  or to a ny individua l or entity with whom  True 
Detox ha s  a  bus ines s  rela tions hip (inc luding, without lim ita tion, a ny vendor, s upplier, c us tom er 
or dis tributor), s oc ia l m edia  pos ts , or a ny public  s ta tem ent, tha t in ea c h c a s e is  intended to, or 
c a n be rea s ona bly expec ted to, m a teria lly da m a ge a ny of the C om pa ny P a rties . 
N otwiths ta nding the foregoing, nothing in this  S ec tion 5.3 s ha ll prevent a n M em ber from  
m a king a ny truthful s ta tem ent to the extent, but only to the extent:  (1) nec es s a ry with res pec t to 

mailto:compliance@xxxx.com
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a ny litiga tion, a rbitra tion or m edia tion involving this  Agreem ent, inc luding, but not lim ited to, the 
enforc em ent of this  Agreem ent, in the forum  in whic h s uc h litiga tion, a rbitra tion or m edia tion 
properly ta kes  pla c e; or (2) required by la w, lega l proc es s  or by a ny c ourt, a rbitra tor, m edia tor 
or a dm inis tra tive or legis la tive body (inc luding a ny c om m ittee thereof) with a ppa rent 
juris dic tion over the M em ber.   
 
5.4 - P roviding D oc um enta tion to Applic a nts   

M em bers  m us t provide the m os t c urrent vers ion of the P olic ies  a nd P roc edures  a nd the 
C om pens a tion P la n to individua ls  whom  they a re s pons oring to bec om e M em bers  before the 
a pplic a nt s igns  a  M em ber Agreem ent, or ens ure tha t they ha ve online a c c es s  to thes e 
m a teria ls .   
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S E C T IO N  6 - S ALE S  R E Q U IR E M E N T S  
 
6.1 - P roduc t S a les  

The True Detox C om pens a tion P la n is  ba s ed on the s a le of M ic robe Form ula s  produc ts  
a nd s ervic es  to end c ons um ers .  M em bers  m us t fulfill pers ona l a nd Downline O rga niza tion 
reta il s a les  requirem ents  (a s  well a s  m eet other res pons ibilities  s et forth in the Agreem ent) to 
be eligible for bonus es , c om m is s ions  a nd a dva nc em ent to higher levels  of a c hievem ent.   
 
6.2 - N o T erritory R es tric tions  

There a re no exc lus ive territories  gra nted to a nyone.   
 
6.3 - S a les  R ec eipts  

All M em bers  m us t provide their reta il c us tom ers  with two c opies  of a n offic ia l True Detox 
s a les  rec eipt a t the tim e of the s a le.  Thes e rec eipts  s et forth the C us tom er S a tis fa c tion 
G ua ra ntee a s  well a s  a ny c ons um er protec tion rights  a fforded by federa l or s ta te la w.  
M em bers  m us t m a inta in a ll reta il s a les  rec eipts  for s a les  to their reta il c us tom ers  for a  period of 
two yea rs  a nd furnis h them  to True Detox a t the C om pa ny’s  reques t.  R ec ords  doc um enting the 
purc ha s es  of M em bers ’ C us tom ers  will be m a inta ined by True Detox. 
 

R em em ber tha t c us tom ers  m us t rec e ive  tw o c opies  of the  s a les  rec eipt.  In a ddition, 
M em bers  m us t ora lly inform  the buyer of his  or her c a nc ella tion rights . 
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S E C T IO N  7 - B O N U S E S  AN D  C O M M IS S IO N S  
 
7.1 - B onus  a nd C om m is s ion Q ua lific a tions  a nd Ac c rua l 

A M em ber m us t be a c tive a nd in c om plia nc e with the Agreem ent to qua lify for bonus es  
a nd c om m is s ions .  S o long a s  a  M em ber c om plies  with the term s  of the Agreem ent, True 
Detox s ha ll pa y c om m is s ions  to s uc h M em ber in a c c orda nc e with the M a rketing a nd 
C om pens a tion pla n.   The m inim um  a m ount for whic h True Detox will is s ue a  c om m is s ion is  
$50.00.  If a  M em ber’s  bonus es  a nd c om m is s ions  do not equa l or exc eed $50.00, the C om pa ny 
will a c c rue the c om m is s ions  a nd bonus es  until they tota l $50.00.  P a ym ent will be is s ued onc e 
$50.00 ha s  been a c c rued.  N otwiths ta nding the foregoing, a ll c om m is s ions  owed a  M em ber, 
rega rdles s  of the a m ount a c c rued, will be pa id a t the end of ea c h fis c a l yea r or upon the 
term ina tion of a  M em ber’s  bus ines s . 
 
7.2 - Adjus tm ent to B onus es  a nd C om m is s ions  

7.2.1 - Adjus tm ents  for R eturned P roduc ts  a nd C a nc elled S ervic es  
M em bers  rec eive bonus es , c om m is s ions , or overrides  ba s ed on the a c tua l s a les  of 

produc ts  a nd s ervic es  to end c ons um ers .  W hen a  s ervic e is  c a nc elled or a  produc t is  returned 
to True Detox for a  refund or is  repurc ha s ed by the C om pa ny, a ny of the following m a y oc c ur a t 
the C om pa ny’s  dis c retion: (1) the bonus es , c om m is s ions , or overrides  a ttributa ble to the 
returned or repurc ha s ed produc t(s ) or c a nc elled s ervic e will be deduc ted from  pa ym ents  to the 
M em ber a nd upline M em bers  who rec eived bonus es , c om m is s ions , or overrides  on the s a les  
of the refunded produc t(s ) or c a nc elled s ervic e, in the m onth in whic h the refund is  given, a nd 
c ontinuing every pa y period therea fter until the c om m is s ion is  rec overed; (2) the M em ber or 
upline M em bers  who ea rned bonus es , c om m is s ions , or overrides  ba s ed on the s a le of the 
returned produc t(s ) or c a nc elled s ervic e will ha ve the c orres ponding points  deduc ted from  
their G roup Volum e in the next m onth a nd a ll s ubs equent m onths  until it is  c om pletely 
rec overed; or (3) the bonus es , c om m is s ions , or overrides  a ttributa ble to the returned or 
repurc ha s ed produc t(s ) or c a nc elled s ervic e m a y be deduc ted from  a ny refunds  or c redits  to 
the M em ber who rec eived the bonus es , c om m is s ions , or overrides  on the s a les  of the refunded 
produc t(s ) or c a nc elled s ervic e.   
 

7.2.2 - H a rd C opy C om m is s ion C hec ks  
The C om pa ny pa ys  c om m is s ions  via  direc t depos it into M em bers ’ ba nk a c c ounts  or via  

direc t pa ym ent onto a  C om pa ny provided debit c a rd.  There is  no c ha rge for direc t depos it.   
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7.2.3 - T a x W ithholdings  
  If a  M em ber fa ils  to provide his  or her c orrec t ta x identific a tion num ber, True Detox will 
deduc t the nec es s a ry withholdings  from  the M em ber’s  c om m is s ion c hec ks  a s  required by la w. 
 
7.3 - R eports  

All inform a tion provided by True Detox in downline a c tivity reports , inc luding but not 
lim ited to pers ona l a nd group s a les  volum e (or a ny pa rt thereof), a nd downline s pons oring 
a c tivity is  believed to be a c c ura te a nd relia ble.  N evertheles s , due to va rious  fa c tors  inc luding 
but not lim ited to the inherent pos s ibility of hum a n, digita l, a nd m ec ha nic a l error; the a c c ura c y, 
c om pletenes s , a nd tim elines s  of orders ; denia l of c redit c a rd a nd elec tronic  c hec k pa ym ents ; 
returned produc ts ; c redit c a rd a nd elec tronic  c hec k c ha rge-ba c ks ; the inform a tion is  not 
gua ra nteed by True Detox or a ny pers ons  c rea ting or tra ns m itting the inform a tion. 
 

ALL P E R S ON AL AN D G R OUP  S ALE S  VOLUM E  IN FOR M ATION  IS  P R OVIDE D "AS  IS " 
W ITH OUT W AR R AN TIE S , E XP R E S S  OR  IM P LIE D, OR  R E P R E S E N TATION S  O F AN Y KIN D 
W H ATS OE VE R .  IN  P AR TIC ULAR  B UT W ITH O UT LIM ITATION  TH E R E  S H ALL B E  N O 
W AR R AN TIE S  OF M E R C H AN TAB ILITY, F ITN E S S  FOR  A P AR TIC ULAR  US E , OR  
N ON -IN FR IN G E M E N T.  
 

TO TH E  FULLE S T E XTE N T P E R M IS S IB LE  UN DE R  AP P LIC AB LE  LAW , TR UE  DE TO X 
AN D/OR  OTH E R  P E R S ON S  C R E ATIN G  OR  TR AN S M ITTIN G  TH E  IN FOR M ATIO N  W ILL IN  N O  
E VE N T B E  LIAB LE  TO AN Y M E M B E R  OR  AN YON E  E LS E  FOR  AN Y DIR E C T, IN DIR E C T, 
C ON S E Q UE N TIAL, IN C IDE N TAL, S P E C IAL OR  P UN ITIVE  DAM AG E S  TH AT AR IS E  OUT OF TH E  
US E  OF OR  AC C E S S  TO P E R S ON AL AN D/OR  G R OUP  S ALE S  VOLUM E  IN FO R M ATION  
(IN C LUDIN G  B UT N OT LIM ITE D TO  LO S T P R OFITS , B ON US E S , OR  C OM M IS S ION S , LOS S  O F 
O P P OR TU N ITY, AN D DAM AG E S  TH AT M AY R E S ULT FR OM  IN AC C UR AC Y, IN C OM P LE TE N E S S , 
IN C ON VE N IE N C E , DE LAY, OR  LOS S  OF TH E  US E  OF TH E  IN FOR M ATION ), E VE N  IF  TR UE  
DE TOX O R  OTH E R  P E R S ON S  C R E ATIN G  OR  TR AN S M ITTIN G  TH E  IN FOR M ATION  S H ALL 
H AVE  B E E N  ADVIS E D OF TH E  P OS S IB ILITY OF S UC H  DAM AG E S .  TO TH E  FULLE S T E XTE N T 
P E R M ITTE D B Y LAW , TR UE  DE TOX OR  O TH E R  P E R S ON S  C R E ATIN G  O R  TR AN S M ITTIN G  TH E  
IN FOR M ATION  S H ALL H AVE  N O R E S P ON S IB ILITY OR  LIAB ILITY TO YOU OR  AN YON E  E LS E  
UN DE R  AN Y TOR T, C ON TR AC T, N E G LIG E N C E , S TR IC T LIAB ILITY, P R ODUC TS  LIAB ILITY O R  
O TH E R  TH E OR Y W ITH  R E S P E C T TO AN Y S UB J E C T M ATTE R  OF TH IS  AG R E E M E N T O R  TE R M S  
AN D C ON DITION S  R E LATE D TH E R E TO.  
 

Ac c es s  to a nd us e of True Detox’s  online a nd telephone reporting s ervic es  a nd your 
relia nc e upon s uc h inform a tion is  a t your own ris k.  All s uc h inform a tion is  provided to you "a s  
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is ".  If you a re dis s a tis fied with the a c c ura c y or qua lity of the inform a tion, your s ole a nd 
exc lus ive rem edy is  to dis c ontinue us e of a nd a c c es s  to True Detox’s  online a nd telephone 
reporting s ervic es  a nd your relia nc e upon the inform a tion.  
  



  

© 2020 TRUE DETOX 48 

 

S E C T IO N  8 - P R O D U C T  G U AR AN T E E S , R E T U R N S  AN D  
IN VE N T O R Y R E P U R C H AS E  

 
8.1 - P roduc t G ua ra ntee  a nd R es c is s ion 

M ic robe Form ula s  offers  a  100%  s ixty (60) da y m oney-ba c k s a tis fa c tion gua ra ntee (les s  
s hipping c ha rges ) to a ll C us tom ers , reta il c us tom ers , a nd M em bers  for unopened produc ts .  
C us tom ers , reta il c us tom ers , a nd M em bers  who return opened produc ts  under our s a tis fa c tion 
gua ra ntee will rec eive s tore c redit in a n a m ount equa l to 100%  of the purc ha s e pric e.  P roduc ts  
s hipped direc tly to a  C us tom er by the C om pa ny m us t be returned to the M ic robe Form ula s  a nd 
the refund or s tore c redit will be is s ued to the C us tom er.  P roduc ts  delivered to a  reta il 
c us tom er by a  M em ber or H os tes s  m us t be returned to the s elling M em ber, a nd it s ha ll be the 
res pons ibility of the M em ber to is s ue the refund to his  or her reta il c us tom er.   E very M em ber is  
bound to honor the reta il c us tom er gua ra ntee.  If, for a ny rea s on, a  reta il c us tom er is  
dis s a tis fied with a ny produc t or s ervic e, the reta il c us tom er m a y return the unus ed portion of 
the produc t to the M em ber from  whom  it wa s  purc ha s ed, within s ixty (60) da ys , for a  
repla c em ent, exc ha nge or a  full refund of the purc ha s e pric e (les s  s hipping c os ts ).  This  
produc t s a tis fa c tion gua ra ntee does  not a pply to produc ts  da m a ged by a bus e or m is us e, a nd 
s hipping c os ts  a re not refunda ble.   

If a  M em ber returns  m ore tha n $1,000.00 for a  refund in a ny 12 c ons ec utive m onth 
period, the reques t will c ons titute the M em ber’s  volunta ry term ina tion of his /her M em ber 
Agreem ent, a nd the refund will be proc es s ed a s  a n inventory repurc ha s e purs ua nt to S ec tion 
8.3, a nd the M em ber’s  Agreem ent will be term ina ted a nd his  or her True Detox bus ines s  will be 
c a nc elled. 

8.2 - R es c is s ion 
8.2.1 - R eta il C us tom ers  

 Federa l a nd s ta te la w requires  tha t a  reta il c us tom er who m a kes  a  purc ha s e of $25.00 or 
m ore ha s  three bus ines s  da ys  (exc luding S unda ys  a nd lega l holida ys ) (5 bus ines s  da ys  for 
Ala s ka  res idents  a nd 15 bus ines s  da ys  in N orth Da kota  for Individua ls  a ge 65 a nd older) a fter 
the s a le or exec ution of a  c ontra c t to c a nc el the order a nd rec eive a  full refund c ons is tent with 
the c a nc ella tion notic e on the order form  or s a les  rec eipt.  W hen a  M em ber m a kes  a  s a le or 
ta kes  a n order from  a  reta il c us tom er who c a nc els  or reques ts  a  refund within the three 
bus ines s  da y period, the M em ber m us t prom ptly refund the c us tom er's  m oney a s  long a s  the 
produc ts  a re returned to the M em ber in s ubs ta ntia lly a s  good c ondition a s  when rec eived (five 
bus ines s  da ys  for Ala s ka  res idents ).   
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8.2.2 - C us tom ers  
M em bers  notify their C us tom ers  tha t they ha ve three bus ines s  da ys  (exc luding S unda ys  

a nd lega l holida ys ) (5 bus ines s  da ys  for Ala s ka  res idents  a nd 15 bus ines s  da ys  in N orth Da kota  
for Individua ls  a ge 65 a nd older) within whic h to c a nc el their purc ha s e a nd rec eive a  full refund 
upon return of the produc ts  in s ubs ta ntia lly a s  good c ondition a s  when they w ere 
delivered.  M em bers  s hould a ls o notify their C us tom ers  a bout thes e tim e lim its  a t the tim e they 
enroll a s  a  C us tom er a nd pla c e their firs t order.  P roduc ts  s hipped direc tly to a  C us tom er by the 
C om pa ny m us t be returned to the C om pa ny a nd the refund will be is s ued to the C us tom er by 
the C om pa ny.  C us tom ers  m a y c onta c t the C om pa ny for a  “c a ll ta g” tha t will provide return 
s hipping ba c k to the C om pa ny a t no c os t to the C us tom er. 

8.2.3 - Inform ing C us tom ers  
M em bers  M U S T  verba lly inform  their c us tom ers  of this  right of res c is s ion, they M U S T  

provide their reta il c us tom ers  with TW O  c opies  of a  reta il rec eipt a t the tim e of the s a le, a nd 
M U S T  point out this  c a nc ella tion right s ta ted on the rec eipt.  If a  C us tom er pla c es  a n order 
online, the C om pa ny will provide the C us tom er with the rec eipt.  M em bers  m us t ens ure tha t the 
da te of the order or purc ha s e is  entered on the R eta il S a les  R ec eipt.  All reta il c us tom ers  m us t 
be provided with two c opies  of a n offic ia l True Detox R eta il S a les  R ec eipt a t the tim e of the s a le.  
The ba c k of the rec eipt provides  the c us tom er with written notic e of his  or her rights  to c a nc el 
the s a les  a greem ent. 

8.3 - R eturn of Inventory a nd S a les  Aids  by M em bers  U pon T erm ina tion 
Upon term ina tion of a  M em ber’s  Agreem ent, the M em ber m a y return S ta rter K its , 

produc ts , a nd s a les  a ids  tha t he or s he pers ona lly purc ha s ed from  True Detox (purc ha s es  from  
other M em bers  or third pa rties  a re not s ubjec t to refund) tha t a re in R es a la ble (s ee Definition of 
“R es a la ble” below) c ondition a nd whic h ha ve been purc ha s ed within one yea r prior to the da te 
of term ina tion.  Upon rec eipt of a  R es a la ble S ta rter K it a nd/or R es a la ble produc ts  a nd s a les  
a ids , the M em ber will be reim burs ed 90%  of the net c os t of the origina l purc ha s e 
pric e(s ).  N either s hipping a nd ha ndling c ha rges  inc urred by a  M em ber when the S ta rter K it, 
produc ts  or s a les  a ids  were purc ha s ed, nor return s hipping fees , will be refunded.  If the 
purc ha s es  were m a de through a  c redit c a rd, the refund will be c redited ba c k to the s a m e 
a c c ount.  If a  M em ber wa s  pa id a  c om m is s ion, reba te, or a ny other form  of c om pens a tion 
ba s ed on a  produc t(s ) tha t he or s he purc ha s ed, a nd s uc h produc t(s ) is /a re s ubs equently 
returned for a  refund, the c om m is s ion, reba te, or a ny other form  of c om pens a tion tha t wa s  pa id 
ba s ed on tha t produc t purc ha s e will be deduc ted from  the a m ount of the refund.   
 

P roduc ts  a nd S a les  a ids  s ha ll be deem ed "res a la ble" if ea c h of the following elem ents  is  
s a tis fied: (1) they a re unopened a nd unus ed; (2) pa c ka ging a nd la beling ha s  not been a ltered 
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or da m a ged; (3) they a re in a  c ondition s uc h tha t it is  a  c om m erc ia lly rea s ona ble pra c tic e 
within the tra de to s ell the m erc ha ndis e a t full pric e; (4) they a re s till in True Detox’s  c urrent 
inventory; (5) the expira tion da te(s ) for a ny returned produc ts  ha s  not pa s s ed; a nd (6) they a re 
returned to True Detox within one yea r from  the da te of purc ha s e.  Any m erc ha ndis e tha t is  
c lea rly identified a t the tim e of s a le a s  nonreturna ble, dis c ontinued, or a s  a  s ea s ona l item , s ha ll 
not be res a la ble.  
 

8.3.1 M onta na  R es idents  
A M onta na  res ident m a y c a nc el his  or her M em ber Agreem ent within 15 da ys  from  the 

da te of enrollm ent, a nd m a y return his  or her S ta rter K it for a  full refund within s uc h tim e period. 
 

8.4 - P roc edures  for All R eturns   
The following proc edures  a pply to a ll returns  for refund, repurc ha s e, or exc ha nge: 

 
 All item s  m us t be returned by the M em ber or c us tom er who purc ha s ed it direc tly 

from  True Detox.    
 All item s  to be returned m us t ha ve a  R eturn Authoriza tion N um ber whic h is  

obta ined by c a lling the M em ber S ervic es  Depa rtm ent.  This  R eturn Authoriza tion 
N um ber m us t be w ritten on ea c h c a rton returned.  

 The return is  a c c om pa nied by:  
o The origina l pa c king s lip with the c om pleted (a nd s igned C ons um er R eturn 

inform a tion, if a pplic a ble);  
o The unus ed portion of the item (s ) in its /their origina l c onta iner.   

 P roper s hipping c a rton(s ) a nd pa c king m a teria ls  a re to be us ed in pa c ka ging the 
item s (s ) being returned, a nd the bes t a nd m os t ec onom ic a l m ea ns  of s hipping is  
s ugges ted.  All returns  m us t be s hipped to True Detox s hipping pre-pa id.  True 
Detox does  not a c c ept s hipping-c ollec t pa c ka ges .  The ris k of los s  in s hipping for 
returned item s  s ha ll be on the M em ber.  If the returned item s  a re not rec eived by 
the C om pa ny’s  Dis tribution C enter, it is  the res pons ibility of the M em ber to tra c e 
the s hipm ent.   

 If a  M em ber is  returning m erc ha ndis e to True Detox tha t wa s  returned to him  or 
her by a  pers ona l reta il c us tom er, the produc t m us t be rec eived by True Detox 
within ten (10) da ys  from  the da te on whic h the reta il c us tom er returned the 
m erc ha ndis e to the M em ber, a nd m us t be a c c om pa nied by the s a les  rec eipt the 
M em ber ga ve to the c us tom er a t the tim e of the s a le. 
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N o refund or repla c em ent of a ny item s  w ill be  m a de if the  c onditions  of thes e  rules  a re  not 
m et. 
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S E C T IO N  9 - D IS P U T E  R E S O LU T IO N  AN D  D IS C IP LIN AR Y 
P R O C E E D IN G S   

 
9.1 - D is c iplina ry S a nc tions   

Viola tion of the Agreem ent, thes e P olic ies  a nd P roc edures , viola tion of a ny c om m on la w  
duty, inc luding but not lim ited to a ny a pplic a ble duty of loya lty, a ny illega l, fra udulent, dec eptive 
or unethic a l bus ines s  c onduc t, or a ny a c t or om is s ion by a  M em ber tha t, in the s ole dis c retion 
of the C om pa ny m a y da m a ge its  reputa tion or goodwill (s uc h da m a ging a c t or om is s ion need 
not be rela ted to the M em ber’s  True Detox bus ines s ), m a y res ult, a t True Detox's  dis c retion, in 
one or m ore of the following c orrec tive m ea s ures : 
 

 Is s ua nc e of a  written wa rning or a dm onition; 
 R equiring the M em ber to ta ke im m edia te c orrec tive m ea s ures ; 
 Im pos ition of a  fine, whic h m a y be withheld from  bonus  a nd c om m is s ion c hec ks ; 
 Los s  of rights  to one or m ore bonus  a nd c om m is s ion c hec ks ; 
 True Detox m a y withhold from  a  M em ber a ll or pa rt of the M em ber’s  bonus es  a nd 

c om m is s ions  during the period tha t True Detox is  inves tiga ting a ny c onduc t 
a llegedly viola tive of the Agreem ent.  If a  M em ber’s  bus ines s  is  c a nc eled for 
dis c iplina ry rea s ons , the M em ber will not be entitled to rec over a ny c om m is s ions  
withheld during the inves tiga tion period;  

 S us pens ion of the individua l’s  M em ber Agreem ent for one or m ore pa y periods ;  
 P erm a nent or tem pora ry los s  of, or reduc tion in, the c urrent a nd/or lifetim e ra nk of 

a  M em ber (whic h m a y s ubs equently be re-ea rned by the M em ber); 
 Tra ns fer or rem ova l of s om e or a ll of a  M em ber’s  downline M em bers  from  the 

offending M em ber’s  downline orga niza tion. 
 Involunta ry term ina tion of the offender’s  M em ber Agreem ent; 
 S us pens ion a nd/or term ina tion of the offending M em ber’s  True Detox webs ite or 

webs ite a c c es s ; 
 Any other m ea s ure expres s ly a llowed within a ny provis ion of the Agreem ent or 

whic h True Detox deem s  pra c tic a ble to im plem ent a nd a ppropria te to equita bly 
res olve injuries  c a us ed pa rtia lly or exc lus ively by the M em ber’s  polic y viola tion or 
c ontra c tua l brea c h; 

 In s itua tions  deem ed a ppropria te by True Detox, the C om pa ny m a y ins titute lega l 
proc eedings  for m oneta ry a nd/or equita ble relief. 
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9.2 - G rieva nc es  a nd C om pla ints   
W hen a  M em ber ha s  a  grieva nc e or c om pla int with a nother M em ber rega rding a ny 

pra c tic e or c onduc t in rela tions hip to their res pec tive True Detox bus ines s es , the c om pla ining 
M em ber s hould firs t report the problem  to his  or her E nroller who s hould review the m a tter a nd 
try to res olve it with the other pa rty's  upline s pons or.  If the m a tter involves  interpreta tion or 
viola tion of C om pa ny polic y, it m us t be reported in writing to the M em ber S ervic es  Depa rtm ent 
a t the C om pa ny.  The M em ber S ervic es  Depa rtm ent will review the fa c ts  a nd a ttem pt to 
res olve it.   

 
9.3 - M edia tion  

P rior to ins tituting a n a rbitra tion, the pa rties  s ha ll m eet in good fa ith a nd a ttem pt to 
res olve a ny dis pute a ris ing from  or rela ting to the Agreem ent through non-binding m edia tion.  
O ne individua l who is  m utua lly a c c epta ble to the pa rties  s ha ll be a ppointed a s  m edia tor.  The 
m edia tion s ha ll oc c ur within 60 da ys  from  the da te on whic h the m edia tor is  a ppointed.  The 
m edia tor’s  fees  a nd c os ts , a s  well a s  the c os ts  of holding a nd c onduc ting the m edia tion, s ha ll 
be divided equa lly between the pa rties .  E a c h pa rty s ha ll pa y its  portion of the a ntic ipa ted 
s ha red fees  a nd c os ts  a t lea s t 10 da ys  in a dva nc e of the m edia tion.  E a c h pa rty s ha ll pa y its  
own a ttorneys ’ fees , c os ts , a nd individua l expens es  a s s oc ia ted with c onduc ting a nd a ttending 
the m edia tion.  M edia tion s ha ll be held in M eridia n, Ida ho, a nd s ha ll la s t no m ore tha n two 
bus ines s  da ys . 
 
9.4 - Arbitra tion  

If m edia tion is  uns uc c es s ful, a ny c ontrovers y or c la im  a ris ing out of or re la ting to the  
Agreem e nt, or the  brea c h thereof, s ha ll be  s ettled by a rbitra tion.  T he P a rties  w a ive  a ll 
rights  to tria l by jury or to a ny c ourt.  The a rbitra tion s ha ll be filed with, a nd a dm inis tered by, 
the Am eric a n Arbitra tion As s oc ia tion (“AAA”) or J AM S  E ndis pute (“J AM S ”) under their res pec tive 
rules  a nd proc edures .  The C om m erc ia l Arbitra tion R ules  a nd M edia tion P roc edures  of the AAA 
a re a va ila ble on the AAA’s  webs ite a t www.a dr.org.  The S trea m lined Arbitra tion R ules  &  
P roc edures  a re a va ila ble on the J AM S  webs ite a t www.ja m s a dr.c om .  C opies  of AAA’s  
C om m erc ia l Arbitra tion R ules  a nd M edia tion P roc edures  or J AM ’s  S trea m lined Arbitra tion 
R ules  &  P roc edures  will a ls o be em a iled to M em bers  upon reques t to True Detox’s  C om plia nc e 
Depa rtm ent.    

N otwiths ta nding the rules  of the AAA or J AM S , the following s ha ll a pply to a ll Arbitra tion 
a c tions : 

 The Federa l R ules  of E videnc e s ha ll a pply in a ll c a s es ;   

http://www.adr.org/
http://www.jamsadr.com/
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 The P a rties  s ha ll be entitled to a ll dis c overy rights  perm itted by the Federa l R ules  
of C ivil P roc edure;  

 The P a rties  s ha ll be entitled to bring m otions  under R ules  12 a nd/or 56 of the 
Federa l R ules  of C ivil P roc edure;  

 The a rbitra tion s ha ll oc c ur within 180 da ys  from  the da te on whic h the a rbitra tor is  
a ppointed, a nd s ha ll la s t no m ore tha n five bus ines s  da ys ;  

 The P a rties  s ha ll be a llotted equa l tim e to pres ent their res pec tive c a s es , inc luding 
c ros s -exa m ina tions .   

All a rbitra tion proc eedings  s ha ll be held in M eridia n, Ida ho.  There s ha ll be one a rbitra tor 
s elec ted from  the pa nel tha t the Alterna te Dis pute R es olution s ervic e provides .  The a rbitra tor 
m us t be:  (1) a  retired judge; or (2) a n a ttorney with a  m inim um  of ten (10) yea rs  of experienc e 
working in the s ubjec t m a tter of the a rbitra tion.  E a c h pa rty to the a rbitra tion s ha ll be 
res pons ible for its  own c os ts  a nd expens es  of a rbitra tion, inc luding lega l a nd filing fees .  The 
a rbitra tion s ha ll oc c ur within 180 da ys  from  the da te on whic h the a rbitra tion is  filed, a nd s ha ll 
la s t no m ore tha n five bus ines s  da ys .  The pa rties  s ha ll be a llotted equa l tim e to pres ent their 
res pec tive c a s es .  The dec is ion of the a rbitra tor s ha ll be fina l a nd binding on the pa rties  a nd 
m a y if nec es s a ry, be reduc ed to a  judgm ent in a ny c ourt of c om petent juris dic tion.  This  
a greem ent to a rbitra te s ha ll s urvive the c a nc ella tion or term ina tion of the Agreem ent.   
 

The pa rties  a nd the a rbitra tor s ha ll m a inta in the c onfidentia lity of the entire a rbitra tion 
proc es s  a nd s ha ll not dis c los e to a ny pers on not direc tly involved in the a rbitra tion proc es s : 
 

 The s ubs ta nc e of, or ba s is  for, the c ontrovers y, dis pute, or c la im ; 
 The c ontent of a ny tes tim ony or other evidenc e pres ented a t a n a rbitra tion hea ring 

or obta ined through dis c overy in a rbitra tion;  
 The term s  or a m ount of a ny a rbitra tion a wa rd; 
 The rulings  of the a rbitra tor on the proc edura l a nd/or s ubs ta ntive is s ues  involved 

in the c a s e. 
 

N otwiths ta nding the foregoing, nothing in thes e P olic ies  a nd P roc edures  s ha ll prevent 
either pa rty from  a pplying to a nd obta ining from  a ny c ourt ha ving juris dic tion a  writ of 
a tta c hm ent, a  tem pora ry injunc tion, prelim ina ry injunc tion, perm a nent injunc tion or other relief 
a va ila ble to s a fegua rd a nd protec t its  intellec tua l property rights , a nd/or to enforc e its  rights  
under the non-s olic ita tion provis ion of the Agreem ent.    
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9.5 - G overning La w , J uris dic tion, a nd Venue  
J uris dic tion a nd venue of a ny m a tter not s ubjec t to a rbitra tion s ha ll res ide exc lus ively in 

Ada  C ounty, S ta te of Ida ho.  The Federa l Arbitra tion Ac t s ha ll govern a ll m a tters  rela ting to 
a rbitra tion.  The la w of the S ta te of Ida ho s ha ll govern a ll other m a tters  rela ting to or a ris ing 
from  the Agreem ent.    
 

9.5.1 - Louis ia na  R es idents   
N otwiths ta nding the foregoing, a nd the a rbitra tion provis ion in S ec tion 9.4, res idents  of 

the S ta te of Louis ia na  s ha ll be entitled to bring a n a c tion a ga ins t True Detox in their hom e 
forum  a nd purs ua nt to Louis ia na  la w.   
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S E C T IO N  10 - P AYM E N T S  
 
10.1 - Ins uffic ient F unds  a nd Ins uffic ient C redit  

Any order tha t is  rejec ted for ins uffic ient funds  or ins uffic ient c redit will be re-s ubm itted 
for pa ym ent.  A $25.00 fee will be c ha rged to the a c c ount of the M em ber.  After rec eiving a  
returned c hec k from  a  c us tom er or a  M em ber, a ll future orders  m us t be pa id by C redit C a rd, 
m oney order or c a s hier’s  c hec k.  Any outs ta nding ba la nc e owed to True Detox by a  M em ber for 
N S F fees  will be withheld from  s ubs equent bonus  a nd c om m is s ion c hec ks .  True Detox is  not 
obliged to c onta c t you rega rding orders  tha t a re c a nc eled due to ins uffic ient funds  or c redit.  
M em bers  m us t be s ure tha t there a re s uffic ient funds  or c redit a va ila ble to c over a ny orders  
they pla c e. 
 
10.2 - R es tric tions  on T hird P a rty U s e  of C redit C a rds  a nd B a nk Ac c ount Ac c es s   

A M em ber s ha ll not perm it other M em bers  or C us tom ers  to us e his  or her c redit c a rd, or 
perm it debits  to his  or her c hec king or s a vings  a c c ount, to enroll in or to m a ke purc ha s es  from  
the C om pa ny.  A M em ber s ha ll not us e the c redit c a rd or debit c a rd of a  third pa rty, or m a ke 
debits  to the c hec king or s a vings  a c c ount of a  third pa rty, to enroll in or to m a ke purc ha s es  
from  the C om pa ny. 

 
10.3 - S a les  T a xes   

True Detox is  required to c ha rge s a les  ta xes  on a ll purc ha s es  m a de by M em bers  a nd 
C us tom ers , a nd rem it the ta xes  c ha rged to the res pec tive s ta tes .  Ac c ordingly, True Detox will 
c ollec t a nd rem it s a les  ta xes  on beha lf of M em bers , ba s ed on the s ugges ted reta il pric e of the 
produc ts , a c c ording to a pplic a ble ta x ra tes  in the s ta te or provinc e to whic h the s hipm ent is  
des tined.  If a  M em ber ha s  s ubm itted, a nd True Detox ha s  a c c epted, a  c urrent S a les  Ta x 
E xem ption C ertific a te a nd S a les  Ta x R egis tra tion Lic ens e, s a les  ta xes  will not be a dded to the 
invoic e a nd the res pons ibility of c ollec ting a nd rem itting s a les  ta xes  to the a ppropria te 
a uthorities  s ha ll be on the M em ber (unles s  the s ta te in ques tion does  not a c c ept a  S a les  Ta x 
E xem ption C ertific a te a nd S a les  Ta x R egis tra tion Lic ens e from  a  direc t s elling independent 
c ontra c tor).  E xem ption from  the pa ym ent of s a les  ta x is  a pplic a ble only to orders  whic h a re 
s hipped to a  s ta te for whic h the proper ta x exem ption pa pers  ha ve been filed a nd a c c epted.  
Applic a ble s a les  ta xes  will be c ha rged on orders  tha t a re drop-s hipped to a nother s ta te.  Any 
s a les  ta x exem ption a c c epted by True Detox is  not retroa c tive. 
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S E C T IO N  11 - IN AC T IVIT Y, R E C LAS S IF IC AT IO N  AN D  
T E R M IN AT IO N   

 
11.1 - E ffec t of T erm ina tion  

S o long a s  a  M em ber rem a ins  a c tive a nd c om plies  with the term s  of the M em ber 
Agreem ent a nd thes e P olic ies  a nd P roc edures , True Detox s ha ll pa y c om m is s ions  to s uc h 
M em ber in a c c orda nc e with the C om pens a tion P la n.  A M em ber’s  bonus es  a nd c om m is s ions  
c ons titute the entire c ons idera tion for the M em ber's  efforts  in genera ting s a les  a nd a ll a c tivities  
rela ted to genera ting s a les  (inc luding building a  downline orga niza tion).  Following a  M em ber’s  
non-renewa l of his  or her M em ber Agreem ent, term ina tion for ina c tivity, or volunta ry or 
involunta ry term ina tion of his  or her M em ber Agreem ent (a ll of thes e m ethods  a re c ollec tively 
referred to a s  “term ina tion”), the form er M em ber s ha ll ha ve no right, title, c la im  or interes t to the 
m a rketing orga niza tion whic h he or s he opera ted, or a ny c om m is s ion or bonus  from  the s a les  
genera ted by the orga niza tion.  A M em be r w hos e bus ines s  is  c a nc elled w ill los e  a ll rights  a s  
a  M em be r.  T his  inc ludes  the  right to s e ll M ic robe F orm ula s  produc ts  a nd s ervic es  a nd the 
right to re c eive  future  c om m is s ions , bonus es , or other inc om e res ulting from  the s a les  a nd 
other a c tivities  of the  M em ber’s  form er dow nline  s a les  orga niza tion.  In the  event of 
term ina tion, M em bers  a gree  to w a ive  a ll rights  they m a y ha ve, inc luding but not lim ited to 
property rights , to their form er dow nline  orga niza tion a nd to a ny bonus es , c om m is s ions  or 
other re m unera tion derive d from  the s a les  a nd other a c tivities  of his  or her form er 
dow nline  orga niza tion. 
 

Following a  M em ber’s  term ina tion of his  or her M em ber Agreem ent, the form er M em ber 
s ha ll not hold him s elf or hers elf out a s  a  True Detox M em ber a nd s ha ll not ha ve the right to s ell 
M ic robe Form ula s  produc ts  or s ervic es .  A M em ber whos e bus ines s  is  c a nc eled s ha ll rec eive 
c om m is s ions  a nd bonus es  only for the la s t full pa y period he or s he wa s  a c tive prior to 
term ina tion (les s  a ny a m ounts  withheld during a n inves tiga tion prec eding a n involunta ry 
term ina tion).  

 
11.2 - T erm ina tion D ue to Ina c tivity  

11.2.1 - F a ilure  to M eet P V Q uota   
If a  M em ber fa ils  to pers ona lly enroll a  C us tom er or a  M em ber during a ny 12 c ons ec utive 

m onths , his  or her M em ber Agreem ent s ha ll be c a nc eled for ina c tivity. 
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11.2.2 - F a ilure  to E a rn C om m is s ions   
If a  M em ber ha s  not ea rned a  c om m is s ion for s ix c ons ec utive m onths  (a nd thus  bec om e 

“ina c tive”), his  or her M em ber Agreem ent s ha ll be c a nc eled for ina c tivity.   
 

11.2.3 - R ec la s s ific a tion F ollow ing T erm ina tion D ue to Ina c tivity  
If a  M em ber is  c a nc elled for ina c tivity, his  or her M em ber Agreem ent will be term ina ted 

a nd he or s he will be entitled to c ontinue purc ha s ing produc ts  direc tly from  the c om pa ny a t the 
C us tom er pric e. 

 
11.3 - Involunta ry T erm ina tion  

A M em ber’s  viola tion of a ny of the term s  of the Agreem ent, inc luding a ny a m endm ents  
tha t m a y be m a de by True Detox in its  s ole dis c retion, m a y res ult in a ny of the s a nc tions  lis ted 
in S ec tion 9.1, inc luding the involunta ry term ina tion of his  or her M em ber Agreem ent.  
Term ina tion s ha ll be effec tive on the da te on whic h written notic e is  m a iled, em a iled, fa xed, or 
delivered to a n expres s  c ourier, to the M em ber’s  la s t known a ddres s , em a il a ddres s , or fa x 
num ber, or to his /her a ttorney, or when the M em ber rec eives  a c tua l notic e of term ina tion, 
whic hever oc c urs  firs t.  
 

True Detox res erves  the right to term ina te a ll M em ber Agreem ents  upon thirty (30) da ys  
written notic e in the event tha t it elec ts  to: (1) c ea s e bus ines s  opera tions ; (2) dis s olve a s  a  
c orpora te entity; or (3) term ina te dis tribution of its  produc ts  via  direc t s elling. 
 
11.4 - Volunta ry T erm ina tion  

A pa rtic ipa nt in this  network m a rketing pla n ha s  a  right to c a nc el a t a ny tim e, rega rdles s  
of rea s on.  Term ina tion m us t be s ubm itted in writing to the C om pa ny a t its  princ ipa l bus ines s  
a ddres s . The written notic e m us t inc lude the M em ber’s  s igna ture, printed na m e, a ddres s , a nd 
M em ber I.D. N um ber.  In a ddition to written term ina tion, M em bers  who ha ve c ons ented to 
E lec tronic  C ontra c ting will c a nc el their M em ber Agreem ent s hould they withdra w their c ons ent 
to c ontra c t elec tronic a lly.   

 
11.5 - E xc eptions  to Ac tivity R equirem ents   

11.5.1 - M a ternity  
A pregna nt M em ber s ha ll be exem pt from  m eeting her P ers ona l Volum e a nd G roup 

Volum e requirem ents  for a  period of three (3) m onths  prior to a nd four (4) m onths  following the 
birth of a  c hild.  The M em ber s hould notify the M em ber S ervic es  Depa rtm ent to reques t a  
M a ternity W a iver Form . 
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11.5.2 - M ilita ry D eploym ent  
M ilita ry pers onnel s ha ll be exem pt from  m eeting their P ers ona l Volum e a nd G roup 

Volum e requirem ents  for the dura tion of the deploym ent a nd three (3) full c a lenda r m onths  
therea fter while deployed into a  foreign c ountry.  The M em ber s hould notify the M em ber 
S ervic es  Depa rtm ent to reques t a  Deploym ent W a iver Form . 
 
  



  

© 2020 TRUE DETOX 60 

 

S E C T IO N  12 - D E F IN IT IO N S   

 
Ac tive C us tom er — A C us tom er who purc ha s es  M ic robe Form ula s  produc ts  or s ervic es  during 
a  pa rtic ula r m onth. 
 
Ac tive M em ber — A M em ber who ha s  rec eived a  c om m is s ion during the prec eding s ix 
m onths . 
 
Ac tive R a nk — The term  “a c tive ra nk” refers  to the c urrent ra nk of a  M em ber, a s  determ ined by 
the True Detox C om pens a tion P la n, for a  pa rtic ula r pa y period.  To be c ons idered “a c tive” 
rela tive to a  pa rtic ula r ra nk, a  M em ber m us t m eet the c riteria  s et forth in the True Detox 
C om pens a tion P la n for his  or her res pec tive ra nk.  (S ee the definition of “R a nk” below.) 
 
Affilia ted P a rty - A s ha reholder, m em ber, pa rtner, m a na ger, trus tee, or other pa rties  with a ny 
owners hip interes t in, or m a na gem ent res pons ibilities  for, a  B us ines s  E ntity. 
 
Agreem ent - The c ontra c t between the C om pa ny a nd ea c h M em ber inc ludes  the M em ber 
Applic a tion a nd Agreem ent Term s  a nd C onditions , the True Detox P olic ies  a nd P roc edures , the 
True Detox C om pens a tion P la n, a nd the B us ines s  E ntity Addendum  (where a ppropria te), a ll in 
their c urrent form  a nd a s  a m ended by True Detox in its  s ole dis c retion.  Thes e doc um ents  a re 
c ollec tively referred to a s  the “Agreem ent.” 
 
C a nc el — The term ina tion of a  M em ber’s  bus ines s .  Term ina tion m a y be either volunta ry, 
involunta ry, through non-renewa l or ina c tivity. 
 
Downline — Your downline (or downline orga niza tion) c ons is ts  of the M em bers  you pers ona lly 
enroll or s pons or (your firs t level M em bers ), the M em bers  tha t firs t level M em bers  enroll or 
s pons or, a s  well a s  the M em bers  tha t a re s ubs equently enrolled or s pons ored benea th them . 
 
Downline Leg — E a c h one of the individua ls  pers ona lly enrolled im m edia tely undernea th you 
a nd their res pec tive m a rketing orga niza tions  repres ents  one “leg” in your m a rketing 
orga niza tion.  
 
E nroll — The a c t of introduc ing a  pros pec tive M em ber to True Detox a nd a s s is ting them  to 
exec ute a  M em ber Applic a tion a nd Agreem ent a nd thereby bec om e a  True Detox M em ber.  
(Als o s ee the definition of “E nroller.”)  Thes e a c tivities  a re c a lled “enrolling.”  
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E nroller — A M em ber who enrolls  a  C us tom er or a nother M em ber into the C om pa ny, a nd is  
lis ted a s  the E nroller on the M em ber Applic a tion a nd Agreem ent.  The a c t of enrolling others  
a nd tra ining them  to bec om e M em bers  is  c a lled “s pons oring.”  
 
G roup Volum e — The c om m is s iona ble va lue of s ervic es  a nd produc ts  purc ha s ed by the 
C us tom ers  a nd M em bers  in the downline of a  pa rtic ula r M em ber.   
 
Im m edia te H ous ehold — S pous es , hea ds -of-hous ehold, a nd dependent fa m ily m em bers  
res iding in the s a m e res idenc e. 
 
Level — The la yers  of downline C us tom ers  a nd M em bers  in a  pa rtic ula r M em ber’s  downline.  
This  term  refers  to the rela tions hip of a  M em ber rela tive to a  pa rtic ula r upline M em ber, 
determ ined by the num ber of M em bers  between them  who a re rela ted by s pons ors hip.  For 
exa m ple, if A enrolls  B , who enrolls  C , who enrolls  D, who enrolls  E , then E  is  on A’s  fourth level. 
 
Offic ia l True Detox M a teria l — Litera ture, a udio or video ta pes , webs ites , a nd other m a teria ls  
developed, printed, publis hed a nd/or dis tributed by True Detox to M em bers . 
 
P ers ona l Volum e — The c om m is s iona ble va lue of s ervic es  a nd produc ts  purc ha s ed by: (1) a  
M em ber; (2) the M em ber’s  pers ona lly-enrolled C us tom ers ; a nd (3) the M em ber’s  pers ona l 
R eta il C us tom ers  who purc ha s e from  the M em ber’s  True Detox replic a ted webs ite. 
 
R a nk — The “title” tha t a  M em ber holds  purs ua nt to the True Detox C om pens a tion P la n.  “T itle 
R a nk” refers  to the highes t ra nk a  M em ber ha s  a c hieved in the True Detox c om pens a tion pla n 
a t a ny tim e.  “P a id As ” ra nk refers  to the ra nk a t whic h a  M em ber is  qua lified to ea rn 
c om m is s ions  a nd bonus es  during the c urrent pa y period. 
 
R ec ruit  — For purpos es  of True Detox’s  C onflic t of Interes t P olic y (S ec tion 4.11), the term  
“R ec ruit” m ea ns  the a c tua l or a ttem pted s pons ors hip, s olic ita tion, enrollm ent, enc oura gem ent, 
or effort to influenc e in a ny other wa y, either direc tly, indirec tly, or through a  third pa rty, a nother 
True Detox M em ber or C us tom er to enroll or pa rtic ipa te in a nother m ultilevel m a rketing, 
network m a rketing or direc t s a les  opportunity. 
 
R egis tered E xterna l W ebs ite – A M em ber’s  True Detox-a pproved pers ona l webs ite tha t is  
hos ted on non-True Detox s ervers  a nd ha s  no offic ia l a ffilia tion with True Detox. 
 
 



  

© 2020 TRUE DETOX 62 

 

R eplic a ted W ebs ite – A webs ite provided by True Detox to M em bers  whic h utilizes  webs ite 
tem pla tes  developed by True Detox. 
 
R es a la ble — P roduc ts  a nd S a les  a ids  s ha ll be deem ed "res a la ble" if ea c h of the following 
elem ents  is  s a tis fied: 1) they a re unopened a nd unus ed; 2) pa c ka ging a nd la beling ha s  not 
been a ltered or da m a ged; 3) they a re in a  c ondition s uc h tha t it is  a  c om m erc ia lly rea s ona ble 
pra c tic e within the tra de to s ell the m erc ha ndis e a t full pric e; 4) it is  returned to True Detox 
within one yea r from  the da te of purc ha s e.  Any m erc ha ndis e tha t is  c lea rly identified a t the 
tim e of s a le a s  nonreturna ble, dis c ontinued, or a s  a  s ea s ona l item , s ha ll not be res a la ble. 
 
R eta il C us tom er — An individua l who purc ha s es  M ic robe Form ula s  produc ts  from  or through a  
M em ber but who is  neither a  M em ber nor a  C us tom er. 
 
R eta il S a les  – S a les  to a  R eta il C us tom er.   
 
S oc ia l M edia  - Any type of online m edia  tha t invites , expedites  or perm its  c onvers a tion, 
c om m ent, ra ting, a nd/or us er genera ted c ontent, a s  oppos ed to tra ditiona l m edia , whic h 
delivers  c ontent but does  not a llow rea ders /viewers /lis teners  to pa rtic ipa te in the c rea tion or 
developm ent of c ontent, or the c om m ent or res pons e to c ontent.  E xa m ples  of S oc ia l M edia  
inc lude, but a re not lim ited to, blogs , c ha t room s , Fa c ebook, M yS pa c e, Twitter, LinkedIn, 
Delic ious , a nd YouTube.   
 
Upline — This  term  refers  to the M em ber or M em bers  a bove a  pa rtic ula r M em ber in a  
s pons ors hip line up to the C om pa ny.  C onvers ely s ta ted, it is  the line of s pons ors  tha t links  a ny 
pa rtic ula r M em ber to the C om pa ny. 
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