
P riva c y P olic y 

T rue D etox, LLC   (referred to here in a s  “T rue  D etox”, “our”, “us ” or “w e”)  is  c om m itte d to 
res pec ting the  priva c y rights  of thos e  vis iting our w ebs ites , inc luding our M em bers ’ 
R eplic a te d W ebs ite s  (herea fter c ollec tive ly referred to a s  the  “W ebs ite” or “W e bs ites ”) .  Any 
pers ona l inform a tion, s uc h a s  your na m e, a ddres s , em a il a ddres s  or phone num ber tha t you 
provide  is  extrem ely im porta nt to us .  T o ea rn your trus t, w e res pec t your priva c y in ha ndling 
P ers ona l Inform a tion re la ting to you a nd your tra ns a c tions  w ith us , w hether m a de through 
truedetox.c om  or one of our re la ted W ebs ites .  T rue  D etox c rea ted this  P riva c y P olic y to give  
you c onfidenc e a s  you vis it a nd us e  the  W ebs ite s , a nd to dem ons tra te  its  c om m itm ent to 
fa ir inform a tion pra c tic es  a nd to the  protec tion of priva c y. 

T his  P riva c y P olic y des c ribes  the  P ers ona l Inform a tion w e ga ther a bout you, w ha t w e  do 
w ith it, the  s a fegua rds  w e ha ve in pla c e  to prote c t it, a nd how  you c a n c ontrol our us e  of it.  
B y vis iting or us ing the  W ebs ites , you a gree , w ithout lim ita tion or qua lific a tion, to be  bound 
by this  P riva c y P olic y, a nd you a re  a c c epting the  pra c tic es  des c ribe d in this  P riva c y P olic y.  
W hen you provide  P ers ona l Inform a tion to our W e bs ites , you a re  c ons enting to the  m a nner 
in w hic h T rue D e tox w ill c ollec t, us e , dis c los e , a nd otherw is e  m a na ge your P ers ona l 
Inform a tion, a s  s et out below . 

T his  P riva c y P olic y is  only a pplic a ble  to the  W e bs ites  a nd not to a ny T hird-P a rty w ebs ites , 
w hic h m a y ha ve da ta  c ollec tion, s tora ge a nd us e  pra c tic es  a nd polic ies  tha t diffe r m a teria lly 
from  this  P riva c y P olic y.  F or a dditiona l inform a tion, s ee  the  S ec tion V(A)  c onc erning L inks  
to T hird-P a rty W ebs ites , below . 

E a c h tim e you us e  the  W ebs ite , the  the n-c urrent vers ion of this  P riva c y P olic y w ill a pply.  
Ac c ordingly, ea c h tim e you us e  the  W ebs ite  you s hould c hec k the  da te  of this  P riva c y P olic y 
(w hic h a ppea rs  a t the  end) a nd review  a ny c ha nges  s inc e  the  la s t tim e  you vis ited the  
W ebs ite .  F or a dditiona l inform a tion, s ee  the  s e c tion c onc erning U pda tes  a nd C ha nges  to 
P riva c y P olic y, below . 

B Y U S IN G  T H E  W E B S IT E , YO U  R E P R E S E N T  AN D  W AR R AN T  T H AT  YO U  H AVE  R E AD  AN D  
U N D E R S T O O D , AN D  AG R E E  T O  T H E  T E R M S  O F , T H IS  P R IVAC Y P O LIC Y.  IF  YO U  D O  N O T  
U N D E R S T AN D  O R  D O  N O T  AG R E E  T O  B E  B O U N D  B Y T H IS  P R IVAC Y P O LIC Y, YO U  M U S T  
IM M E D IAT E LY LE AVE  T H E  W E B S IT E . 

I. W H O  M AY U S E  T H E  W E B S IT E S



A.   C hildren’s  P riva c y.  True Detox is  c om m itted to the s a fety of our c hildren.  The 
W ebs ites  a re not intended or des igned to a ttra c t us ers  under the a ge of 18.  P ers ons  under the 
a ge of 18 m a y not enroll a s  True Detox M em bers  or regis ter a s  C us tom ers .  C hildren under the 
a ge of 13 m a y not purc ha s e produc ts  through a ny of our W ebs ites .  True Detox does  not s olic it 
or knowingly c ollec t pers ona lly identifia ble inform a tion from  c hildren under the a ge of 13.  If True 
Detox obta ins  a c tua l knowledge tha t it ha s  c ollec ted pers ona lly identifia ble inform a tion from  a  
c hild under the a ge of 13, True Detox will im m edia tely delete s uc h inform a tion from  its  da ta ba s e.  
B ec a us e True Detox does  not c ollec t pers ona lly identifia ble inform a tion from  c hildren under the 
a ge of 13, True Detox ha s  no s uc h inform a tion to us e or dis c los e to third pa rties .  True Detox ha s  
des igned this  P riva c y P olic y in order to c om ply with the C hildren's  Online P riva c y P rotec tion Ac t. 

 
B .   U s ers  O uts ide  of the  U nited S ta tes .  The W ebs ites  a re intended for us ers  from  the 

United S ta tes  a nd thos e not governed by priva c y polic ies  of other c ountries .  Us ers  from  the 
E uropea n Union a re a dvis ed not to dis c los e P ers ona l Inform a tion to True Detox.  Inform a tion 
s ent to us  will be hous ed on s ervers  loc a ted in the S ta te of Ida ho, in the United S ta tes .  Do not 
s end us  inform a tion unles s  you c ons ent to the a pplic a tion of U .S . la w a nd to the us e a nd 
dis c los ure of your inform a tion c ons is tent with this  P riva c y P olic y. 
 

II. IN F O R M AT IO N  C O LLE C T IO N  
 

True Detox is  the s ole owner of the W ebs ite, inc luding R eplic a ted W ebs ites .  W e c ollec t 
inform a tion from  Independent M em bers  (“M em bers ”), C us tom ers  a nd vis itors  to the webs ites  a t 
different points  on the webs ites . 

 
A. T ra ffic  D a ta .  Like m os t webs ite opera tors , True Detox a utom a tic a lly ga thers  
inform a tion of the s ort tha t brows ers  a utom a tic a lly m a ke a va ila ble, inc luding: (i) IP  
a ddres s es ; (ii) dom a in s ervers ; (iii)  types  of devic es  a c c es s ing the W ebs ite; a nd (iv) types  
of W eb brows ers  a c c es s ing the W ebs ite (c ollec tively “Tra ffic  Da ta ”).  Tra ffic  Da ta  is  
a nonym ous  inform a tion tha t does  not pers ona lly identify you. 
 
B . C ookies .  A “C ookie” is  a  s tring of inform a tion tha t a  webs ite s tores  on a  us er's  
c om puter, a nd tha t the us er's  brows er provides  to the webs ite ea c h tim e the us er s ubm its  
a  query to the webs ite.  The purpos e of a  C ookie is  to identify the us er a s  a  unique us er of 
the W ebs ite.  True Detox us es  C ookies  to c us tom ize your experienc e on the W ebs ite to 
your interes ts , to ens ure tha t you do not s ee the s a m e inform a tiona l m es s a ges  repea tedly, 
a nd to s tore your us erna m e s o you do not ha ve to re-enter it ea c h tim e you vis it the 
W ebs ite.  For a dditiona l inform a tion on True Detox's  us es  of C ookies , s ee the s ec tion 
c onc erning Inform a tion Us e a nd Dis c los ure P ra c tic es /Tra ffic  Da ta  a nd Inform a tion 
G a thered Us ing C ookies , below.  IF  YOU  DO  N OT W IS H  TO  H AVE  C O OKIE S  P LAC E D ON  
YOUR  C OM P UTE R , YOU S H O ULD S E T YOUR  B R OW S E R S  TO R E FUS E  C OOKIE S  B E FOR E  



AC C E S S IN G  TH E  W E B S ITE , W ITH  TH E  UN DE R S TAN DIN G  TH AT C E R TAIN  OF TH E  
S E R VIC E S  AN D C E R TAIN  FE ATUR E S  OF TH E  W E B S ITE  M AY N OT FUN C TION  P R O P E R LY 
W ITH OUT TH E  AID OF C OO KIE S .  IF  YOU R E FUS E  C O OKIE S , YOU AS S U M E  ALL 
R E S P ON S IB ILITY FOR  AN Y R E S ULTIN G  LOS S  OF FUN C TION ALITY. 

 
W e us e J a va S c ript to rec ord your us a ge beha vior on our webs ite in order to a da pt our 

web s ervic es  to the needs  of our us ers .  In doing s o, we determ ine your brows er type, loc a tion, 
tim e, a nd dura tion of your us e, UR L, pa ge na m e, a nd the webs ite tha t referred you to our pa ge.  
You c a n s top us  from  rec ording this  da ta  by dis a bling J a va S c ript direc tly in your brows er.   
 

W e a ls o us e the following tools : 

❖ G oogle  Ana lytic s  - This  is  a  web a na lytic s  tool by G oogle LLC , 1600 Am phithea tre 
P a rkwa y M ounta in View, C a lifornia  94043, United S ta tes , hereina fter referred to a s  
“G oogle”, to rec ord your online a c tivities  on our s ite a nd to determ ine how m a ny 
us ers  a re vis iting us , wha t c ontents  of our pa ge a re viewed, a nd how m a ny tim es .  
The eva lua tion is  done a nonym ous ly.  G oogle Ana lytic s  c ookies , inc luding the 
G oogle Ana lytic s  tool “a nonym ous  IP  a ddres s ” a nd us a ge da ta , a re us ua lly 
tra ns m itted to a  G oogle s erver in the United S ta tes  a nd s tored there.  For further 
inform a tion, plea s e refer to 
https ://s upport.google.c om /a na lytic s /a ns wer/6004245? hl=de.  At 
https ://tools .google.c om /dlpa ge/ga optout? hl=de. G oogle Ana lytic s  offers  the 
option to opt out of da ta  c ollec tion.    

❖ G oogle  AdW ords  - This  is  us ed to rec ord webs ite vis its  for a dvertis ing purpos es  
(rem a rketing) in G oogle a nd in the Dis pla y N etwork.  W hen you vis it a  webs ite, your 
brows er s a ves  c ookies  tha t a llow you to be rec ognized a s  a  vis itor when you vis it 
webs ites  tha t belong to G oogle's  a dvertis ing network.  O n thes e pa ges , a ds  tha t 
rela te to c ontent tha t you previous ly view ed on other webs ites  tha t us e G oogle's  
rem a rketing func tion c a n be pres ented to you a s  a  vis itor.  You c a n opt out of da ta  
c ollec tion by G oogle AdW ords  on the webs ite http://www.google.c om /s ettings /a ds   

❖ G oogle  AdW ords  c onvers ion tra c king - W e us e this  to genera te c onvers ion 
s ta tis tic s  tha t m ea s ure the effec tivenes s  of our online a dvertis ing c a m pa igns .  The 
c onvers ion tra c king c ookie is  s et when a  us er c lic ks  on a n a d pla c ed by G oogle.  
Ac c ording to G oogle's  priva c y polic y, no pers ona l inform a tion is  proc es s ed.  If you 
do not wis h to pa rtic ipa te in tra c king, you c a n opt out of this  us a ge by dis a bling the 
G oogle c onvers ion tra c king c ookie in the us a ge s ettings  of your Internet brows er. 

❖ H otja r - W e c ollec t non-pers ona l inform a tion, inc luding s ta nda rd internet log 
inform a tion a nd deta ils  of your beha viora l pa tterns  when you vis it our webs ite.  This  
is  done to ena ble to provide you w ith a  better us er experienc e, to identify 

https://support.google.com/analytics/answer/6004245?hl=de
https://tools.google.com/dlpage/gaoptout?hl=de.%2520
http://www.google.com/settings/ads


preferenc es , to dia gnos e tec hnic a l problem s , to a na lyze trends  a nd to im prove our 
webs ite.  The following inform a tion m a y be c ollec ted rela ted to your devic e a nd 
brows er: devic e’s  IP  a ddres s  (c a ptured a nd s tored in a n a nonym ized form ), devic e 
s c reen res olution, devic e type (unique devic e identifiers ), opera ting s ys tem , a nd 
brows er type, geogra phic  loc a tion (c ountry only), preferred la ngua ge us ed to 
dis pla y our webs ite.  The following inform a tion is  c ollec ted rela ted to your us er 
intera c tion: m ous e events  (m ovem ents , loc a tion a nd c lic ks ), keypres s es .  For a  
s a m pling of vis itors , H otja r a ls o rec ords  inform a tion whic h is  c ollec ted from  our 
webs ite: referring UR L a nd dom a in, pa ges  vis ited, geogra phic  loc a tion (c ountry 
only), preferred la ngua ge us ed to dis pla y our webs ite, da te a nd tim e when the 
webs ite pa ges  were a c c es s ed.  B y vis iting the opt-out pa ge 
https ://www.hotja r.c om /opt-out a nd c lic king on "Dis a ble H otja r" you c a n a t a ny 
tim e refus e to c ollec t your da ta  from  H otja r when you vis it our webs ite.  You m a y 
opt-out from  ha ving H otja r c ollec t your inform a tion when vis iting our webs ite a t a ny 
tim e by vis iting the Opt-out pa ge https ://www.hotja r.c om /opt-out a nd c lic king 
“Dis a ble H otja r”. 

❖ F a c ebook P ixe l  -- W ith your c ons ent, we us e the “Fa c ebook P ixel” by Fa c ebook 
LLC , 1601 S outh C a lifornia  Avenue, P a lo Alto, C a lifornia  94304, United S ta tes  
(“Fa c ebook”) on our webs ite.  This  is  a  c ookie (i.e., a  s m a ll text file tha t is  s tored on 
your c om puter a nd c a n be a c c es s ed a ga in la ter).  W ith its  help, a c tions  of us ers  c a n 
be tra c ked a fter they ha ve s een or c lic ked on a  Fa c ebook a d.  This  a llows  us  to tra c k 
the effec tivenes s  of Fa c ebook a ds  for s ta tis tic a l a nd m a rket res ea rc h purpos es .  The 
da ta  c ollec ted in this  wa y is  a nonym ous  to us , in other words , it does  not provide 
a ny inform a tion on the identity of the us ers .  H owever, the da ta  is  s tored a nd 
proc es s ed by Fa c ebook, s o tha t a  c onnec tion to the res pec tive us er profile is  
pos s ible a nd Fa c ebook c a n us e the da ta  for its  own a dvertis ing purpos es , 
a c c ording to the Fa c ebook Da ta  P olic y 
(https ://www.fa c ebook.c om /a bout/priva c y/).  You c a n a llow Fa c ebook a nd its  
pa rtners  to dis pla y a ds  on a nd off Fa c ebook.  A c ookie m a y a ls o be s tored on your 
c om puter for thes e purpos es .  B y us ing the webs ite, you a gree to the us e of the 
vis itor a c tion pixel. 

 
C . P ers ona l Inform a tion.  Through your us e of or vis its  to our w ebs ites , you m a y be 
required or reques ted to provide pers ona lly identifia ble inform a tion (herea fter “P ers ona l 
Inform a tion”) to us .  P ers ona l Inform a tion is  a ny piec e of inform a tion whic h c a n potentia lly 
be us ed to uniquely identify, c onta c t, or loc a te a  s ingle pers on.  S uc h inform a tion inc ludes , 
without lim ita tion: (1) “C onta c t Da ta ” (s uc h a s  your na m e, m em bers hip num ber, title, 
gender, da te of birth, m a iling a ddres s , a ddres s  c oordina tes  (longitude a nd la titude), phone 
num ber(s ), fa x num ber, a nd e-m a il a ddres s ); (2) “Dem ogra phic  Da ta ” (s uc h a s  your a ge, 

https://www.hotjar.com/opt-out


gender, profes s ion, educ a tion level, rela tions hip s ta tus , religious  a ffilia tion, c ountry, s ta te, 
c ity a nd likes  a nd dis likes ,); (3) “F ina nc ia l Da ta ” (s uc h a s  your c redit/debit c a rd num ber 
a nd expira tion da te); a nd (4) “S hopping P referenc es ” (s uc h a s  item s  purc ha s ed, purc ha s e 
da te, pla c e of purc ha s e, tim e of purc ha s e, purc ha s e a m ount, c urrenc y a nd s hopping c a rt).  
For c erta in tra ns a c tions , we m a y be required to c ollec t inform a tion to c om ply with lega l 
requirem ents .  In ea c h c a s e, you will be a s ked to provide P ers ona l Inform a tion; the 
W ebs ite will not ga ther it s urreptitious ly.  True Detox m a y s upplem ent the P ers ona l 
Inform a tion you provide with a dditiona l pers ona l inform a tion ga thered from  public  
s ourc es  or from  third-pa rties  (e.g., c ons um er reporting a genc ies ) who m a y la wfully provide 
s uc h inform a tion to True Detox.  You a re under no obliga tion to provide P ers ona l 
Inform a tion, with the c a vea t tha t your refus a l to do s o m a y prevent you from  us ing c erta in 
of the fea tures  a nd s ervic es  a va ila ble on the W ebs ite or from  purc ha s ing a ny of our 
produc ts . 

 
D . N on-P ers ona l Inform a tion.  “N on-P ers ona l Inform a tion” is  a nonym ous  inform a tion 
is  tha t inform a tion we c ollec t tha t is  not tra c ea ble to a ny individua l pers on or c om puter.  
W e utilize this  da ta  to a na lyze trends  a nd unders ta nd c us tom er needs  while s hopping a nd 
intera c ting on our s ite s o tha t we c a n provide a  better us er experienc e.  For exa m ple, we 
m a y us e c ookies , web bea c ons , log files  a nd other tec hnologies  to c ollec t inform a tion 
a bout vis itors  to our W ebs ite, a nd intera c tions  with our online a dvertis em ents  a nd 
offerings . 
 
E . D evic e  Inform a tion.  Depending on the perm is s ions  you ha ve gra nted a nd other 
fa c tors , we m a y rec eive inform a tion a bout your loc a tion a nd your m obile devic e when you 
downloa d from  our W ebs ites , inc luding a  unique identifier for your devic e. W e m a y us e 
this  inform a tion to provide you with loc a tion-ba s ed s ervic es , s uc h a s  a dvertis ing, c erta in 
pla yer s ea rc h res ults , a nd other pers ona lized c ontent. E xa m ples  of the devic e inform a tion 
we c ollec t inc lude: 

 

❖ Attributes  s uc h a s  the opera ting s ys tem , ha rdwa re vers ion, devic e s ettings , file a nd 
s oftwa re na m es  a nd types , ba ttery a nd s igna l s trength, a nd devic e identifiers .  

 

❖ Devic e loc a tions , inc luding s pec ific  geogra phic  loc a tions , s uc h a s  through G P S , 
B luetooth, or W iFi s igna ls . 

 

❖ C onnec tion inform a tion s uc h a s  the na m e of your m obile opera tor or IS P , brows er 
type, la ngua ge a nd tim e zone, m obile phone num ber a nd IP  a ddres s . 

 
M os t m obile devic es  a llow you to turn off loc a tion s ervic es , a nd we enc oura ge you to c onta c t 
your devic e m a nufa c turer for deta iled ins truc tions  on how to do tha t. 



 
F . M em ber a nd C us tom er R egis tra tion.  In order to bec om e a n M em ber, a n a pplic a nt 
m us t provide P ers ona l Inform a tion to us .  W e a ls o m a y require a n a pplic a nt’s  S oc ia l 
S ec urity N um ber or Federa l Ta x ID N um ber s o tha t we m a y prepa re a nd file nec es s a ry 
non-em ployee c om pens a tion form s  for the IR S .  C erta in c us tom ers  m a y be required to 
regis ter in order to purc ha s e produc ts  direc tly from  us .  C us tom ers  will be required to 
provide P ers ona l Inform a tion.  W e us e this  inform a tion to m a inta in c onta c t with M em bers  
a nd C us tom ers , a nd to proc es s  M em ber a nd C us tom er orders . 
 
G . P roduc t or S ervic e  P urc ha s es .  W hen a  reta il c us tom er, C us tom er, or M em ber 
purc ha s es  produc ts  or s ervic es  from  us  through a ny of our webs ites , the purc ha s er m us t 
provide us  with P ers ona l Inform a tion.  This  inform a tion is  us ed for billing a nd pa ym ent 
purpos es  a nd to fill orders .   
 
H . Inform a tion tha t you m a ke P ublic .  The W ebs ite m a y c onta ins  fea tures  (e.g.  public  
profiles , forum s , a nd m es s a ge boa rds ) tha t perm it you to uploa d, pos t, tra ns m it, dis pla y, 
perform  or dis tribute c ontent, inform a tion or other m a teria l, inc luding s om e of your 
P ers ona l Inform a tion.  Any inform a tion tha t you c hoos e to dis c los e by m ea ns  of s uc h 
fea tures  bec om es  public  inform a tion over whic h True Detox is  una ble to exerc is e c ontrol.  
You s hould exerc is e c a ution when dec iding to dis c los e your P ers ona l Inform a tion by 
m ea ns  of s uc h fea tures , a nd you a gree to a s s um e a ll res pons ibility for doing s o. 

 

I. IN F O R M AT IO N  U S E  AN D  D IS C LO S U R E  P R AC T IC E S  
 

A. T ra ffic  D a ta  a nd Inform a tion G a thered U s ing C ookies .  W e us e "c ookies " to 
rec ognize you a s  you us e or return to our s ites .  This  is  done s o tha t we c a n provide a  
c ontinuous  a nd m ore pers ona lized s hopping experienc e for you.  A c ookie is  a  s m a ll text 
file tha t a  webs ite or em a il m a y s a ve to your brows er a nd s tore on your ha rd drive.  M os t 
c ookies  a re "s es s ion c ookies ," m ea ning tha t they a re a utom a tic a lly deleted from  your ha rd 
drive onc e you s ign out from  True Detox.c om  or c los e your web brows er.  W e us e c ookies  
to provide fea tures  a nd s ervic es , s uc h a s : 
 

❖ a llowing you to enter your pa s s word les s  frequently; 

❖ rem em bering your preferenc es ; 

❖ pres enting inform a tion tha t is  ta rgeted to your interes ts ; 

❖ m ea s uring the effec tivenes s  of our s ites , s ervic es , c ontent, a nd a dvertis ing; a nd 

❖ providing other s ervic es  a nd fea tures  tha t a re a va ila ble only through the us e of 
c ookies . 

 



True Detox a na lyzes  Tra ffic  Da ta  a nd inform a tion ga thered us ing C ookies  to help True Detox 
better unders ta nd who is  us ing the W ebs ite a nd how they a re us ing it.  B y identifying pa tterns  
a nd trends  in us a ge, True Detox is  a ble to better des ign the W ebs ite to im prove your experienc e, 
a nd to s erve you m ore releva nt a nd interes ting c ontent.  From  tim e to tim e, True Detox m a y 
relea s e Tra ffic  Da ta  a nd inform a tion ga thered us ing C ookies  in the a ggrega te, s uc h a s  by 
publis hing a  report on trends  in the us a ge of the W ebs ite.  True Detox does  not a ttem pt to link 
inform a tion ga thered us ing C ookies  to P ers ona l Inform a tion. 
 

B. W eb B ea c ons .  W e m a y a ls o us e web bea c ons .  A "web bea c on" is  a n elec tronic  
im a ge pla c ed in the c ode of a  web pa ge.  B ea c ons  a llow us  to know if a  c erta in pa ge wa s  
vis ited, a n em a il wa s  opened, or if a d ba nners  on our webs ite a nd other s ites  were 
effec tive.  W e us e web bea c ons  to m onitor the tra ffic  pa tterns  of us ers  from  one pa ge to 
a nother a nd to im prove s ite perform a nc e. 

 
C. P ers ona l Inform a tion.  P ers ona l Inform a tion tha t is  c ollec ted from  reta il c us tom ers , 
C us tom ers , a nd M em bers  through M em ber a nd C us tom er R egis tra tion, P roduc t or 
S ervic es  P urc ha s es  a nd/or S urveys  is  us ed a nd dis c los ed a s  des c ribed in this  P riva c y 
P olic y.  E xc ept a s  s pec ific a lly s et forth in this  P riva c y P olic y, True Detox DOE S  N O T s ha re 
P ers ona l Inform a tion.  True Detox m a y s ha re a ggrega ted inform a tion from  tim e to tim e 
with its  pa rtners , vendors  or other third pa rties .  W hen s uc h a ggrega te inform a tion is  
s ha red by True Detox, no P ers ona l Inform a tion is  s ha red. 
 
D. D is c los ure  P ra c tic es .  E xc ept under the following c irc um s ta nc es  a nd otherwis e a s  
s et forth in this  P riva c y P olic y, True Detox will keep your P ers ona l Inform a tion priva te a nd 
will not s ell it to or s ha re it with third pa rties . 

 

❖ Dis c los ure in C onnec tion with S ervic es .  S om e of our opera tions , s uc h a s  our 
elec tronic  c om m erc e, m a y be m a na ged by S ervic e P roviders  who a re una ffilia ted 
c om pa nies .  Thes e c om pa nies  m a y s ha re P ers ona l Inform a tion with their a ffilia tes  
a nd s ervic e providers  whom  they enga ge to perform  s ervic es  rela ted to our 
W ebs ites  or the opera tion of our bus ines s .  E xa m ples  of thes e s ervic es  inc lude 
pa ym ent proc es s ing a nd a uthoriza tion, fra ud protec tion a nd c redit ris k reduc tion, 
produc t c us tom iza tion, order fulfillm ent a nd s hipping, m a rketing a nd prom otiona l 
m a teria l dis tribution, W ebs ite hos ting a nd eva lua tion, da ta  s tora ge, a na lys is , or 
s ec urity a nd, where a pplic a ble, da ta  c lea ns ing.  Thes e c om pa nies  m a y ha ve a c c es s  
to your P ers ona l Inform a tion on a  c onfidentia l ba s is  only to the extent nec es s a ry to 
perform  their func tions .  In no event will we a uthorize thes e c om pa nies  to us e your 
P ers ona l Inform a tion for a ny rea s on other tha n to provide you with thos e s pec ific  
s ervic es .  If your purc ha s es  a re being s hipped to you, your s hipping inform a tion will 
be s ha red with our delivery s ervic e providers  (U.S .  P os ta l S ervic e, UP S , FedE x, or 



other delivery c om pa nies  we or you s elec t).  Our delivery s ervic e providers  a re 
a s ked not to us e your P ers ona l Inform a tion for a ny purpos e other tha n m a king the 
delivery. 

❖ S ha ring.  The webs ite c onta ins  “S ha re” buttons  for the s oc ia l networks  T w itter LLC , 
795 Fols om  S treet, S uite 600, S a n Fra nc is c o, C a lifornia  94107, United S ta tes ; XIN G , 
whic h is  opera ted by XIN G  AG , Da m m tors tra s s e 30, 20354 H a m burg, G erm a ny; 
L inkedIn C orpora tion, 2029 S tierlin C ourt, M ounta in View, C a lifornia  94043, United 
S ta tes ; F a c ebook, 1601 S outh C a lifornia  Avenue, P a lo Alto, C a lifornia  94304, United 
S ta tes ; YouT ube, LLC . 901 C herry Avenue, S a n B runo, C a lifornia  94066, United 
S ta tes ; P interes t, 808 B ra nna n S t. S a n Fra nc is c o, C a lifornia  94103, United S ta tes ; 
a nd G oogleP lus  of the s oc ia l network G oogle LLC , 1600 Am phithea tre P a rkwa y, 
M ounta in View, C a lifornia  94043, United S ta tes .  In a ddition, there is  a ls o a  “S ha re” 
button for e-m a il.  The “S ha re” buttons  c a n be rec ognized by their res pec tive logos .  
All “S ha re” buttons  a re s et up in c om plia nc e with da ta  protec tion requirem ents .  A 
direc t c onnec tion between your brows er a nd the s erver of the opera tor of the 
res pec tive s oc ia l network is  es ta blis hed only when you c lic k on the res pec tive 
“S ha re” button on this  webs ite (a nd only then).  Ac c ording to the opera tors  of the 
s oc ia l networks  m entioned, no pers ona l da ta  is  c ollec ted by the s oc ia l networks  
without a  c lic k on the res pec tive “S ha re” button.  O nly da ta  of logged-in M em bers  
a nd C us tom ers , , inc luding the IP  a ddres s , is  c ollec ted a nd proc es s ed.  If you do not 
wis h to a s s oc ia te your vis it to our webs ite with your us er a c c ount of the res pec tive 
s oc ia l network, plea s e log out of the us er a c c ount of tha t s oc ia l network.  W e do not 
rec eive a ny inform a tion rega rding the c ontent of the da ta  tra ns m itted a nd its  us e by 
the s oc ia l networks .  For m ore inform a tion a bout the us e of da ta  by the s oc ia l m edia  
networks , plea s e refer to the priva c y polic ies  of the s oc ia l networks  m entioned. 

❖ B y La w or to P rotec t R ights .  True Detox dis c los es  P ers ona l Inform a tion when 
required to do s o by la w, or in res pons e to a  s ubpoena  or c ourt order, or when True 
Detox believes  in its  s ole dis c retion tha t dis c los ure is  rea s ona bly nec es s a ry to 
protec t the property or rights  of True Detox, third pa rties , or the public  a t la rge. 

❖ Lega lly R equired La w E nforc em ent, J udic ia l a nd Adm inis tra tive Agenc y Dis c los ures .  
True Detox will provide c onfidentia l a nd pers ona lly identifia ble inform a tion a s  
nec es s a ry to c om ply with judic ia l a nd a dm inis tra tive orders , s ubpoena s , C ivil or 
C rim ina l Inves tiga tive Dem a nds , Adm inis tra tive a nd R egula tory Dem a nds  a nd other 
lega l obliga tions .  In order for True Detox to c onduc t bus ines s  in c erta in juris dic tions , 
True Detox m us t dis c los e c erta in pers ona lly identifia ble a nd c onfidentia l 
inform a tion to regula tory a uthorities  in s uc h juris dic tions .  S uc h inform a tion m a y 
inc lude, but is  not lim ited to, inc om e inform a tion a nd pers ona lly identifia ble 
inform a tion. 

❖ B us ines s  Tra ns fers  or B a nkruptc y.  True Detox res erves  the right to tra ns fer a ll 
P ers ona l Inform a tion in its  pos s es s ion to a  s uc c es s or orga niza tion in the event of a  



m erger, a c quis ition, or ba nkruptc y or other s a le of a ll or a  portion of True Detox’s  
a s s ets .  Other tha n to the extent ordered by a  ba nkruptc y or other c ourt, the us e a nd 
dis c los ure of a ll tra ns ferred P ers ona l Inform a tion will be s ubjec t to this  P riva c y 
P olic y, or to a  new priva c y polic y if you a re given notic e of tha t new priva c y polic y 
a nd a n opportunity to a ffirm a tively opt-out of it.  P ers ona l Inform a tion s ubm itted or 
c ollec ted a fter a  tra ns fer, however, m a y be s ubjec t to a  new priva c y polic y a dopted 
by True Detox’s  s uc c es s or orga niza tion. 

❖ Unpa id Ac c ounts .  If you fa il to pa y a ny ba la nc e owed in c ons idera tion of S ervic es , 
True Detox m a y, a s  perm itted by la w, report your P ers ona l Inform a tion, inc luding 
without lim ita tion your unpa id ba la nc e, to c ons um er c redit reporting s ervic es , 
c ollec tion a genc ies  a nd others . 

❖ Invite a  Friend.  W hen you invite fa m ily or friends  to join the True Detox network or 
to a ttend a  True Detox hom e pa rty, True Detox will s end a n em a il on your beha lf to 
the indic a ted rec ipient.  Your na m e a nd em a il a ddres s  will a ppea r in the “From ” line 
of s uc h em a il. 

❖ Lea d As s ignm ent a nd M em ber Loc a tor Fea tures .  True Detox oc c a s iona lly will 
a s s ign pros pec tive s a les  a nd new M em ber lea ds  to M em bers .  In thes e c a s es , we 
will provide the lea d with the a ppropria te M em ber’s  na m e a nd c onta c t inform a tion 
a nd/or provide a  dis tributor with the pros pec tive lea d’s  na m e a nd c onta c t 
inform a tion.  In a ddition, True Detox ha s  a n M em ber Loc a tor fea ture on its  webs ite.  
P urs ua nt to this  fea ture, a  pros pec tive c us tom er or new M em ber c a n loc a te a  
nea rby True Detox M em ber.  In order to m a ke the M em ber Loc a tor fea ture a nd the 
lea d a s s ignm ents  effec tive, the c om pa ny will provide the pros pec tive c us tom er or 
new M em ber with the M em ber’s  na m e a nd c onta c t inform a tion, whic h m a y inc lude 
his /her telephone num ber, a ddres s , a nd/or em a il a ddres s . 

❖ To help M em bers  in True Detox’s  network m a rketing progra m  m a na ge their 
independent bus ines s es , we provide your True Detox s pons or a nd other upline True 
Detox M em bers  with your na m e, ra nk, a ddres s , telephone num ber, a nd em a il 
a ddres s  a s  well a s  da ta  rela ting to your s a les  a nd rec ruitm ent a c tivity through the 
B a c k-Offic e to the W ebs ite.  W e a ls o provide downline M em bers  with the na m es , 
ra nk, a ddres s , telephone num ber, a nd em a il a ddres s  of their s pons or a nd c erta in 
s pec ified upline M em bers . 

    

IV . C O M M U N IC AT IO N S  F R O M  U S  
 

A. S pec ia l O ffers  a nd U pda tes .  B y enrolling a s  a n M em ber, regis tering a s  C us tom er, 
or m a king a  purc ha s e or other inquiry through the W ebs ite, you c ons ent to rec eive periodic  
em a il a nd other c om m unic a tions  from  us  a nd from  True Detox M em bers .  For exa m ple, 
True Detox s ends  a ll new M em bers  a nd C us tom ers  a  welc om ing em a il to verify pa s s word, 
us erna m e, a nd a c c epta nc e of the M em ber Agreem ent or C us tom er Agreem ent.  All 



M em bers  a nd C us tom ers  will oc c a s iona lly rec eive inform a tion on produc ts , s ervic es , 
s pec ia l dea ls , a nd a  news letter.  C us tom ers  who ha ve not regis tered with True Detox a nd 
who gra nt perm is s ion will a ls o rec eive oc c a s iona l inform a tion on produc ts , s ervic es , 
s pec ia l dea ls , a nd the like. 

 
B . S ervic e  Announc em ents .  O n ra re oc c a s ions  it is  nec es s a ry to s end out a  s tric tly 
s ervic e rela ted a nnounc em ent.  For ins ta nc e, if our s ervic e is  tem pora rily s us pended for 
m a intena nc e we m ight s end M em bers  a nd/or C us tom ers  a n em a il.  G enera lly, M em bers  
m a y not opt-out of thes e c om m unic a tions , though they c a n dea c tiva te their a c c ount.  
H owever, thes e c om m unic a tions  a re not prom otiona l in na ture.   
 
C . M em ber a nd C us tom er S ervic e .  True Detox c om m unic a tes  with M em bers  a nd 
C us tom ers  via  em a il, regula r m a il a nd telephone on a  regula r ba s is  to provide reques ted 
s ervic es  a nd in rega rds  to is s ues  rela ting to their True Detox bus ines s .  True Detox 
c om m unic a tes  with other C us tom ers  with res pec t to produc ts  or s ervic es  purc ha s ed by 
s uc h C us tom ers  from  True Detox.  S uc h c om m unic a tions  m a y be by em a il, regula r m a il, 
or telephone. 

 
D . P riva c y P referenc es /O pt-O ut.   W e now offer a n on-line preferenc e pa ge loc a ted 
within the  M y Ac c ount s ec tion on w w w .truedetox.c om  where you c a n regis ter a nd 
c ha nge your preferenc es  to rec eive or not rec eive m a rketing m a teria ls .  You m a y a ls o 
upda te wha t produc t/lifes tyle preferenc es  you prefer, whic h m a y determ ine wha t offers  
a nd prom otiona l m a teria ls  you m a y rec eive.  You m a y upda te thes e preferenc es  a t a ny 
tim e, but you m us t firs t regis ter by c rea ting a n a c c ount before you c a n upda te a ny of your 
preferenc es .  P lea s e a llow s uffic ient tim e for your preferenc es  to be proc es s ed.  You m a y 
a ls o c ha nge your m a rketing preferenc es  or rem ove yours elf from  our m a iling lis t by 
c lic king on a n "uns ubs c ribe" hyperlink c onta ined in prom otiona l em a ils  we s end you or 
by c onta c ting us  a t: True Detox, Attn: P riva c y M a na ger, 3750 E a s t P ewter Fa lls  S treet, S uite 
100, M eridia n, Ida ho 83642, or by e-m a iling us  a t s upport@ truedetox.c om .  

 

V . M IS C E LLAN E O U S  
 
A. Links .  True Detox’s  webs ites  m a y c onta in links  to other s ites .  P lea s e be a wa re tha t 
True Detox is  not res pons ible for the priva c y pra c tic es  of s uc h other s ites .  W e enc oura ge 
us ers  to be a wa re when they lea ve our s ite a nd to rea d the priva c y s ta tem ents  of ea c h 
a nd every webs ite tha t c ollec ts  P ers ona l Inform a tion.  This  priva c y s ta tem ent a pplies  s olely 
to inform a tion c ollec ted by True Detox w ebs ites .   

 
B . T ext M es s a ging.  If you s o elec t, you m a y provide your m obile phone num ber to 
True Detox.  B y s ubm itting your m obile phone num ber, you c ons ent to rec eive text 
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m es s a ge a lerts  from  True Detox c onta ining produc t a nd event inform a tion, produc t tips  or 
prom otions  tha t m a y be s ent us ing a utom a ted dia ling s ys tem s  ("Text M es s a ges ").  Your 
c ons ent to rec eive Text M es s a ges  is  not otherwis e required to purc ha s e a ny goods  or 
s ervic es  from  us .  You m a y not c ons ent to rec eive Text M es s a ges  on beha lf of s om eone 
els e or provide s om eone els e’s  phone num ber.  You a gree to enter into, s ign a nd rec eive 
your c ons ent to rec eive Text M es s a ges  elec tronic a lly.   

 
You m a y rec eive a pproxim a tely N UM B E R  rec urring texts  per m onth.  W e do not c ha rge a  

fee for you to rec eive Text M es s a ges  from  us , however, your m obile s ervic e provider m a y c ha rge 
you for s ending a nd/or rec eiving text m es s a ges  a nd a ir-tim e, a s  well a s  a ny other s ta nda rd 
a pplic a ble ra tes  c ha rged by your m obile s ervic e provider.  P a rtic ipa ting C a rriers  a re: 
 

AC S  W ireles s  C ox W ireles s  P oc ket W ireles s  

Alltel C ric ket C om m unic a tions  R evol W ireles s  

All W es t C om m unic a tions  E lem ent M obile  S ilver S ta r P C S  

Appa la c hia n W ireles s  Fa rm ers  M utua l Telephone 
C o. 

S im m etry W ireles s  

AT&T  G C I W ireles s  S na ke R iver P C S  

B luegra s s  W ireles s  G olden S ta te C ellula r S outh C entra l 
C om m unic a tions  

B oos t Illinois  Va lley C ellula r S print 

B oos t Unlim ited Im m ix S proc ket W ireles s  

B rea ka wa y W ireles s  Inla nd C ellula r S tra ta  N etworks  

C a rolina  W es t W ireles s  iW ireles s  S yringa  W ireles s  

C a m bridge Telephone C om pa ny 
(C TC ) 

M etro P C S  Thum b C ellula r 

C ellc om  M idwes t W ireles s  T-M obile  

C ellula r S outh N ex-Tec h W ireles s  United W ireles s  

C ellula r One of E a s t C entra l 
Illinois  

N extel Union W ireles s  

C ellula r One of M onta na  N orthwes t M is s ouri C ellula r U.S .  C ellula r 

C ellula r One of N E P A nTelos  Verizon W ireles s  



C entennia l W ireles s  N uc la -N a turita  Telephone 
C o. 

Via ero W ireles s  

C ha t M obility P a nha ndle 
Telec om m unic a tions  

Virgin M obile US  

C ellula r 29 P ioneer C ellula r W es t C entra l W ireles s  

C inc inna ti B ell P la tea u W ireles s   

 
 

Text M es s a ges  a re dis tributed via  third pa rty m obile network providers  a nd, therefore, we 
c a nnot c ontrol c erta in fa c tors  rela ting to m es s a ge delivery or gua ra ntee a va ila bility or 
perform a nc e of this  s ervic e, inc luding lia bility for tra ns m is s ion dela ys  or m es s a ge fa ilures .  To 
rec eive help with Text M es s a ges , you c a n either text the word "H elp" to ##### or c a ll 866-902-
0977 or em a il s upport@ truedetox.c om . 

 
You m a y uns ubs c ribe from  rec eiving True Detox Text M es s a ges  a ny tim e by texting the 

word "S TOP " to ##### from  your devic e.  You m a y a ls o c hoos e not to rec eive Text M es s a ges  by 
em a iling s upport@ truedetox.c om  a nd s pec ifying tha t this  is  your preferenc e. 

 
W e m a y a ls o obta in the da te, tim e a nd c ontent of your m es s a ges  in the c ours e of your us e 

of Text M es s a ges .  W e will us e the inform a tion we obta in in c onnec tion with our Text M es s a ges  
in a c c orda nc e with this  P riva c y P olic y. 

 
From  tim e to tim e you m a y be a s ked to provide your m obile phone num ber to True Detox 

in c onnec tion with s pec ific  text m es s a ging progra m s , whic h is  in a ddition to the genera l True 
Detox m a rketing text m es s a ging progra m .  Tha t text m es s a ging progra m  m a y ha ve a dditiona l 
or different term s  a nd c onditions  from  thos e s et forth a bove, whic h will be pres ented you a t the 
tim e tha t you opt-in to rec eive thos e text m es s a ges .  In genera l, in order to s top rec eiving text 
m es s a ges  from  a  s pec ific  True Detox text m es s a ging progra m , you c a n text S TOP  to the five digit 
s hort c ode for the text m es s a ging progra m  from  whic h you no longer wis h to rec eive m es s a ge 
(i.e., the five digit num ber from  whic h its  text m es s a ges  a re being s ent).  You will then rec eive 
c onfirm a tion of your opt-out of tha t text m es s a ging progra m .  This  will only opt you out of the 
s pec ific  text m es s a ging progra m  a s s oc ia ted with tha t five digit s hort c ode.  You will rem a in opted 
in to a ny other True Detox text m es s a ging progra m s  tha t you ha ve s igned up for. 
 

C . S ec urity of P e rs ona l Inform a tion.  W e m a inta in a dm inis tra tive, tec hnic a l a nd 
phys ic a l s a fegua rds  to protec t a ga ins t una uthorized a c c es s , us e, m odific a tion a nd 
dis c los ure of P ers ona l Inform a tion in our c us tody a nd c ontrol.  W e a ls o a re c om m itted to 
em ploying rea s ona ble tec hnology in order to protec t the s ec urity of our W ebs ites .  
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H owever, even with the bes t tec hnology, no webs ite is  100%  s ec ure.  W e will ta ke 
rea s ona ble m ea s ures  whic h we believe a re a ppropria te to protec t your P ers ona l 
Inform a tion from  los s , m is us e, a ltera tion or des truc tion, a nd, where pos s ible, will a s k tha t 
a ny third pa rties  to w hom  we m a y tra ns fer s uc h inform a tion to ta ke c om pa ra ble s teps  to 
protec t tha t s ec urity. 

 
D . S ec ure  S hopping.  W hen you pla c e orders  on our W ebs ites , a ll of your order 

inform a tion, inc luding your c a rd num ber a nd delivery a ddres s , is  tra ns m itted through the 
Internet us ing S ec ure S oc kets  La yer (S S L) tec hnology.  S S L tec hnology c a us es  your 
brows er to enc rypt your order inform a tion before tra ns m itting it to our s ec ure s erver.  S S L 
tec hnology, a n indus try s ta nda rd, is  des igned to prevent s om eone other tha n opera tors  of 
our W ebs ites  from  c a pturing a nd viewing your P ers ona l Inform a tion.  S inc e a ny order 
inform a tion you provide to us  on our W ebs ites  will be tra ns m itted us ing a  s ec ure 
c onnec tion, if your W eb brows er c a nnot s upport this  level of s ec urity, you will not be a ble 
to order produc ts  through our W ebs ites .  The m os t rec ent vers ions  of G oogle C hrom e, 
N ets c a pe N a viga tor, Apple S a fa ri, a nd M ic ros oft Internet E xplorer c a n s upport a  s ec ure 
c onnec tion a nd c a n be downloa ded for free from  the G oogle, N ets c a pe, Apple, or M ic ros oft 
webs ite res pec tively. 

 
E . P a s s w ords .  To provide you with a n inc rea s ed level of s ec urity, online a c c es s  to 

your P ers ona l Inform a tion is  protec ted with a  pa s s word you s elec t.  W e s trongly 
rec om m end tha t you do not dis c los e your pa s s word to a nyone.  True Detox will never a s k 
you for your pa s s word in a ny uns olic ited c om m unic a tion (inc luding uns olic ited 
c orres pondenc e s uc h a s  letters , phone c a lls  or e-m a il m es s a ges ). 

 
F . Los t or S tolen Inform a tion.  You m us t prom ptly notify us  if your c redit, ba nking, 

other fina nc ia l inform a tion, us er na m e or pa s s word is  los t, s tolen or us ed without 
perm is s ion.  In s uc h a n event, we will rem ove tha t c redit c a rd num ber, ba nk a c c ount 
inform a tion, other fina nc ia l ins titution inform a tion, us er na m e or pa s s word from  your 
a c c ount. 

 
G . P rom otiona l Ac tivities .  From  tim e to tim e, True Detox m a y c onduc t c ontes ts , 

givea wa ys  a nd other prom otions  (c ollec tively, “P rom otiona l Ac tivities ”).  Any inform a tion 
s ubm itted in c onnec tion with P rom otiona l Ac tivities  will be trea ted in a c c orda nc e with this  
P riva c y P olic y.  From  tim e to tim e, True Detox m a y a ls o a s k you to pa rtic ipa te in s urveys  
des igned to help True Detox im prove the W ebs ites , its  produc ts , s ervic es , or the True Detox 
network m a rketing progra m .  Any P ers ona l Inform a tion provided to True Detox in 
c onnec tion with a ny s urvey will be us ed only in rela tion to tha t s urvey, a nd will be dis c los ed 
to third pa rties  not bound by this  P riva c y P olic y only in a ggrega ted form . 

 



H . C ha nges  to this  P riva c y P olic y.  True Detox res erves  the right to a m end or c ha nge 
this  P riva c y P olic y a t a ny tim e a t its  s ole dis c retion.  It is  your res pons ibility to periodic a lly 
a c c es s  this  P riva c y P olic y by c lic king on the P riva c y P olic y link a t our hom e pa ge.  You c a n 
determ ine the da te this  P riva c y P olic y wa s  la s t upda ted by referring to the effec tive da te 
found a t the end of the polic y.  W hen m a teria l c ha nges  or a m endm ents  a re m a de to the 
P riva c y P olic y, we will a nnounc e the s a m e a t our hom e pa ge for a  period of fourteen (14) 
da ys  following the im plem enta tion of the a m ended P riva c y P olic y. 
 
I. M a king C ha nges  to Your P ers ona l Inform a tion.  M em bers  a nd C us tom ers  m a y 
upda te their pers ona l inform a tion a s  nec es s a ry by logging into their True Detox online 
B a c k Offic es  or C us tom er Ac c ounts , whic h a llows  them  to a c c es s  a nd edit their 
regis tra tion a c c ount inform a tion.  In a ddition, M em bers  a nd P referred C us tom ers  m a y 
c onta c t us  a t s upport@ truedetox.c om  to upda te their profiles . 
 
J . Inform a tion S ha ring D is c los ure  R eques ts .  If you a re a  C a lifornia  res ident, you 
ha ve the right to reques t one N otic e of Inform a tion-S ha ring Dis c los ure per yea r whic h will 
identify the third pa rties  with whom  True Detox or a ny of our a ffilia tes  ha s  s ha red the 
P ers ona l Inform a tion we ha ve c ollec ted from  you.  You m a y reques t the N otic e of 
Inform a tion-S ha ring Dis c los ure by writing to us  a t.  True Detox, Attn: P riva c y M a na ger, 3750 
E a s t P ewter Fa lls  S treet, S uite 100, M eridia n, Ida ho 83642, or by e-m a iling us  a t 
c us tom ers ervic e@ truedetox.c om .  W e will res pond to your reques t for a  N otic e of 
Inform a tion-S ha ring Dis c los ure within 30 da ys . 
 
K . Q ues tions .  Ques tions  rega rding this  P riva c y P olic y s hould be direc ted to 
s upport@ truedetox.c om , or by m a il to True Detox, 3750 E a s t P ewter Fa lls  S treet, S uite 100, 
M eridia n, Ida ho  83642.   
 
L . E ffec tive  D a te .  The effec tive da te of this  P riva c y P olic y is  J uly 1, 2020. 
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