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Relaxed Family Concert

Going to Orchestra Hall

PRE-VISIT STORY
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Different entrances

There are three ways that | can enter
the building.

There are two entrances on the street level.

There is one entrance on the skyway level.
The skyway entrance is connected to a
parking garage. 3
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The lobby might be crowded and noisy.
| will stay close to the person | came to
the concert with.

If the lobby gets too loud, | can look at
my map and find a quiet area at
Orchestra Hall.

| can go to the quiet area to relax.



(7))
o
(42
e

e

Qu







B

Audience Services Desk



Waiting

When | am at Orchestra Hall, | may have
to wait in line.

| may have to wait in line to get into the
auditorium, to get to my seat, or to enter
the bathroom.
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Bathrooms

| will tell the person | am with if | have to go
to the bathroom.

| can go to the bathroom anytime | need to.

When | flush the toilet, the sound may be
loud, but it will only be for a short time.

| may hear announcements about the
concert through speakers in the bathroom
or the lobby. The announcements may be
loud, but they will only be for a short time.
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Ushers

| will give my ticket to the usher to enter
the auditorium. The usher will use a
scanning machine to check my ticket.

The usher helps me and my family
find our seats. If | need help | can ask
the usher.
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Finding my seat
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Ushers in the aisles



Volunteers



Moving during concert
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