
 

 

 

 
DELIVERY PARTNER IMPACT COVID-19 

Austria AT Post   

Belgium Bpost No signature, parcel left on doorstep when recipient is home. 
Bpost is experiencing delays due to increased demand and 
personnel shortages. All Bpost post offices are open during the 
week until 5 p.m but closed during lunch time from 12:30 pm to 
1:30 pm and on Saturdays. 

Bulgaria DHL Germany No exceptions are known. 

Croatia PostNL or DPD on deliveries over  
5 kg  

All DPD pick-up parcelshops are closed. Possible delays at DPD 
for the postal codes: 20000 till 20357.  
Temporarily, our delivery partner DPD cannot deliver to the 
following postal codes: 22243, 33513 

Cyprus Taxydromiki SA or DHL Germany 
on deliveries over 5 kg 

The Taxydromiki SA network is experiencing delays upto 5 
working days due to increased demand and personnel shortages.  

Czech Republic DPD No signature, parcel left on doorstep when recipient is home. 
Possible delays for the postal codes: 78321, 78324, 78391, 78401. 

Denmark DPD No signature, parcel left on doorstep when recipient is home 

Estonia DPD No signature, parcel left on doorstep when recipient is home 

Finland DPD No signature, parcel left on doorstep when recipient is home 

France Colis Privé 27/3 switch to Colis Prive for France to ensure daily deliveries, 
DomTom continues to be with Colissimo. Temporarilly Colissimo 
is only delivering on Monday through Thursday. 

Germany DHL Deutsche Post   

Greece DHL Germany No exceptions are known. 

Hungary DPD No signature, parcel left on doorstep when recipient is home. 
Possible delays due to border barriers. 

Ireland DPD No signature, parcel left on doorstep when recipient is home. 
Possible delay of 1 day. 

Italy SDA Currently, delivery delay possible in the areas:  Agira, Troina, 
Torano, Castello, Torano Castello Scalo, Oriolo, San Lucido, 
Villafrati, Melito Di, Porto Salvo, Campagnano Di Roma, Celleno, 
Giove, Salemi 

Latvia DPD No signature, parcel left on doorstep when recipient is home 

Lithuania DPD No signature, parcel left on doorstep when recipient is home 

Luxembourg GLS No signature, parcel left on doorstep when recipient is home 

Malta DHL Germany No exceptions are known. 

Netherlands PostNL No signature, parcel left on doorstep when recipient is home 

Poland DPD No signature, parcel left on doorstep when recipient is home.  
Possible delays of 1-2 days due to border barriers. 

Portugal Tourline or DPD above 20 kg  No exceptions are known for Tourline. DPD has possible delays 
due to border queues and controls. 

Romania DHL Germany No exceptions are known. 

Slovakia DPD No signature, parcel left on doorstep when recipient is home 

Slovenia DPD No signature, parcel left on doorstep when recipient is home 

Spain Zeleris or Tourline Express 
on deliveries above 10 kg  

Correos stopped deliveries, switched to Zeleris and Tourline 
Express.   

Sweden  DHL Sweden No exceptions are known. 

United Kingdom HERMES UK or DPD on deliveries 
over 20 kg 

No signature, parcel left on doorstep when recipient is home 
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