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Modere Europe SmartShip & Save Premium Programme: Terms and Conditions

Modere Europe SmartShip & Save Premium Programme (“Premium”) is part of the Modere Europe
Rewards Programmes (“Modere Rewards”), managed by Modere Europe BVBA, located on Telecomlaan
9 (B5), 1831 Diegem, Belgium (“Modere”).

All Modere customers purchasing Modere products via a SmartShip during the month of September
2020 for a minimal product order value of 75 €/£ (after SmartShip discount and prior to shipping
charges) to one of the destinations served by Modere are eligible to benefit from the programme unless
stated otherwise.

To benefit from Premium, eligible customers must, as of October 2020 continue to purchase Modere
products every month with a SmartShip profile that exceeds 75 €/£ in product value (after SmartShip
discount and prior to shipping charges).

Eligible customers fulfilling the criteria will receive double the incremental savings rates that are
applicable to the regular SmartShip & Save programme.

The doubling of the savings can be accrued when a defined number of different products are purchased
via SmartShip and the minimum product order amount of 75 €/£ (after SmartShip discount and prior to
shipping charges) is achieved. The Premium discounts are awarded on a monthly basis in increments of
10% up to 30%. The discount starts at 10% as follows:

- Purchase 1 to 4 different products with SmartShip & Save Premium and automatically save 10%
on the total net amount of that order (prior to other discounts and shipping charges).

- Purchase 5 to 7 different products with SmartShip & Save Premium and automatically save 20%
on the total net amount of that order (prior to other discounts and shipping charges).

- Purchase 8 and more different products with SmartShip & Save Premium and automatically save
30% on the total net amount of that order (prior to other discounts and shipping charges).

The Premium discounted amount will be automatically applied at check-out provided the total amount
of that order (prior to other discounts and shipping charges) is at least 75 €/£. The regular SmartShip &
Save discount and the Premium discounts will be listed in the check-out summary section.

To maintain the Premium benefits, the customer must place a SmartShip order every month as of
September 2020 that exceeds 75 €/£ (prior to other discounts and shipping charges). Failure to place a
monthly SmartShip order that exceeds 75 €/£ in product value (prior to other discounts and shipping
charges) will forfeit the entitlement to the Premium discounts.

The Premium discount entitlement in a given month will be dependent on the fulfilling all entitlement
criteria in the previous month.

The Premium customer must ensure, prior to their Premium order processing date, that all products in
their template fulfil all criteria. Removal of products by the customer or unavailable items that render
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the product order value below 75 €/£ in product value (prior to other discounts and shipping charges)
will permanently forfeit Premium entitlement.

The customer must ensure that payment of their Premium order is processed on time each month.
Payment failure will permanently forfeit the Premium entitlement.

Returns will retroactively affect eligibility should the returns value reduce the product order value below
75 €/£ in product value (prior to other discounts and shipping charges).

Many of our products are allocated a point value. As you purchase those products you accumulate
points. When you save with Premium, the points accumulated in the order are discounted at the same
percentage as applied to the product prices.

Premium savings may be combined with Share the Love recommendation credits and/or LCCs and
SmartShip Loyalty savings. Other product promotions are not applicable to SmartShip Premium profiles.

Refunds of products ordered via the Premium programme will apply the same value as charged.

The terms and conditions relating to Premium are in addition to and do not permanently supersede or
modify in any way our General Terms and Conditions. Modere may revise the terms and conditions
relating to Premium without prior warning.
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https://res.cloudinary.com/modere-eu/shiftingretail/resources/TermsandConditions/eu-terms-and-conditions-en.pdf

