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US Canada Europe/UK AU/NZ Japan India
Commission 
Qualification

150 AP or 75 SmartShip 150 AP or 75 SmartShip 150 AP or 75 SmartShip 150 MP 150 MP 150 AP

Customer Pod Bonus Payout is based on Promoter Title and is paid as a 
percentage of Customer Sales in your Customer Pod

Payout is based on Promoter Title and is paid as a 
percentage of Customer Sales in your Customer Pod

Payout is based on Promoter Title and is paid as 
a percentage of Customer Sales in your Customer 
Pod. Bronze/Silver/Gold have guaranteed minimum 
payment values

Paid as Sharing Bonus.  Payout is based on 
Promoter Title and is paid as a percentage of 
Customer Sales in your Customer Pod.  SM's 
with less than 150 MP earn 5% and SM's with 
150 MP earn 10%

Paid as Customer Acquisition Bonus and 
Customer Reorder Bonus.  Customer Acquisiton 
Bonus pays 5% to 35% based on Promoter Title.  
Customer Reorder Bonus pays 5% to 20% based 
on Promoter Title.

Please refer to Key Sales Bonus

Live Clean Credits 
(earned via promotor 

title) 

Only available to US and CA promotor titles as a special 
product credit.

Only available to US and CA promotor titles as a special 
product credit.

Not available as a special product credit through compensation plan.

Promoter 
Development Bonus 

Set payout amounts. Eligibility based on Builder Title 
of Team Leader, or higher. Paid on downline SM's that 
qualify at Silver, or higher Promoter Titles. Bonuses are 
stackable (SM's can earn multiple bonuses from same 
downline SM). Paid based on Enrollment Structure.

Set payout amounts. Eligibility based on Builder Title 
of Team Leader, or higher. Paid on downline SM's that 
qualify at Silver, or higher Promoter Titles. Bonuses are 
stackable (SM's can earn multiple bonuses from same 
downline SM). Paid based on Enrollment Structure.

Set payout amounts. Eligibility based on Builder 
Title of Team Leader, or higher. Paid on downline 
SM's that qualify at Silver, or higher Promoter Titles. 
Bonuses are stackable (SM's can earn multiple 
bonuses from same downline SM). Paid based on 
Enrollment Structure.

Set payout amounts. Eligibility based on Builder 
Title of Team Leader, or higher. Paid on downline 
SM's that qualify at Silver, or higher Promoter 
Titles. Bonuses are stackable (SM's can earn 
multiple bonuses from same downline SM). Paid 
based on Sales Team (Placement) Structure.

Monthly Selling 
Rewards 

Set bonus amount paid to AU/NZ SM's based 
on promoter title and AU/NZ CP qualification 
value. P3s and above get a 20% payout, instead 
of set bonus amount. 

$100 Platinum Plus 
Bonus 

Additional 100.00 bonus amount paid to 
AU/NZ SM's that achieve Platinum or higher 
Promoter titles with the additional required 
AU/NZ CP. P3s and above are ineligible 

Customer Retention 
Bonus

Set amount paid to Japan SM's that maintain 
specified JP Reorder CP qualification values

Key Sales Bonus 

Payout is based on Promoter Title and is paid as 
a percentage of sales made by first level SM's 
with no downline (accounts that contribute to SP 
calculation)

AP = Activity Points                                                                              
MP = Marketer Points

** Market specific business promotions must be achived within the market only. Example: North America market runs a promtion for an additional pay out based on SM sign ups. Those new SM sign ups must be from the North America Market. An Eu/AU/JP/IN sign up would not count toward their achivement for that 
promotion. 

** Orders pay out according to the market in which they are made. Example - US SM signs up an AU customer, that AU customers order will pay out to the US SM according to AU’s compensation plan. 

** US/CA use CV for commissions & BV for qualifications. All other markets use “Points” for both commission & qualification purposes 

** For specific details, please refer to individual market compensation plan document. This is intended for summary/quick reference purposes only. Documents subject to change without notice
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|  CUSTOMER SERVICE CONTACT BY MARKET

North America 
Regular Business Hours:
Monday – Friday, 7:00 AM – 6:00 PM MT
Saturday, 10:00 AM MT – 4:00 PM MT

Ph - 877-663-3731 SMS - 877-663-3731 Email – service@modere.com

Europe
Regular Business Hours:
Monday – Friday, 9 AM – 6 PM Local time

Ph – 08 8364 3669 SMS – 0408 009 558 Email – info@modere.com.au
Individual Country info - https://res.cloudinary.com/modere-eu/shiftingretail/resources/EU_PhoneUs.pdf 

Australasia 
Regular Business Hours:
(AU) Monday – Friday, 8:30 AM – 4:30 PM Local time
Ph – 08 8364 3669 SMS – 0408 009 558 Email – info@modere.com.au

(NZ) Monday – Friday, 11 AM – 7 PM 
Ph – +64 9 828 9015 SMS - +61 408 009 558 Email –

Japan
Regular Business Hours:

Monday – Friday, 9 AM – 6 PM Local time
Modere Customer Order number (Product orders only, Toll-free): 0120-029-873
Modere Customer support number (for other inquiries): 0570-783-873 (For IP phones: 03-6630-4843)
Modere Social Marketer Order number (Orders only, Toll-free): 0120-029-771
Modere Social Marketer support (for other inquiries): 0570-021-771 (For IP phones: 03-6630-4838)
General Consumers support number (Toll-free): 0120-588-469

India
Regular Business Hours:
Monday – Friday, 9:30 AM – 5:30 PM Local time
Phone numbers 

° Toll free
• 18001023258
• 0008000502069

° Direct dial
• +911171366474
• +911171366475

Email – •  support@shiftingretail.in 
• support@modere.co.in
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|  SHARING YOUR LINK GLOBALLY

Sending your link to a potential SM/Customer in another market

Please see “Modere Global Markets” to find which countries are supported by our Regions

North America – Australaisa – Europe – Japan - India

Each region has their own enrollment websites. Rather than sending your normal link, you’ll need to change 
the end of the link to match the markets enrollment website.  

To find your link/website and or your referral code, please log into your Shifting Retail and go to Profile. 

See examples below my Region for Social Marketer: Jane Smith Referral Code: 1111111

Social Marketers
USA - https://JaneSmith.shiftingretail.com 

Canada - https://JaneSmith.canadaenrollment.shiftingretail.com 

Australia – https://JaneSmith.shiftingretail.com.au

New Zealand – https://JaneSmith.shiftingretail.co.nz 

India – https://JaneSmith.shiftingretail.in 

Japan – https://JaneSmith.shiftingretail.jp 

Europe Mainland – https://JaneSmith.shiftingretail.eu

United Kingdom – https://JaneSmith.shiftingretail.co.uk

Customers (you are able to change markets for the Shareable Cart Feature as well)

USA - https://www.modere.com/?referralCode=1111111

Canada - https://modereglobalshop.com/?referralCode=1111111

Australia – https://modere.com.au/?referralCode=1111111

New Zealand – https://modere.co.nz/?referralCode=1111111 

India – Customer accounts aren’t available at this time 

Japan – https://modere.co.jp/?referralCode=1111111 

Europe Mainland – https://modere.eu/?referralCode=1111111

United Kingdom – https://modere.co.uk/?referralCode=1111111
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|  SOCIAL MEDIA & CALLS BY MARKET

North America 
Pages 

Modere North America: https://www.facebook.com/modereus/

Modere Canada: https://www.facebook.com/modereca/ 

Shifting Retail North America: https://www.facebook.com/shiftingretail/ 

Modere Latino Norteamérica: https://www.facebook.com/ModereLatino

Groups

The Modere Healthy Living Community—North America: https://www.facebook.com/groups/m3pledge 

Modere Collagen Sciences: https://www.facebook.com/groups/collagensciences 

Social Retail Live—North America: https://www.facebook.com/groups/socialretaillive 

One Voice—North America: https://www.facebook.com/groups/modereonevoice 

LEAN30: https://www.facebook.com/groups/lean30newyear/ 

Platinum 3 & Elite Social Marketers: https://www.facebook.com/groups/463572104034178 

Calls

Kickoff Call: First Wednesday of the Month 
9:00 am for Elites in Platinum 3 & Elite Social Marketers group
5:00 pm for all Social Marketers in One Voice

Europe
FB groups:

One Voice French https://www.facebook.com/groups/OneVoiceEurope.Francais/

One Voice Europe https://www.facebook.com/groups/164859820695810/

Modere Body transformation community French https://www.facebook.com/groups/267746817996639/

Modere Body transformation community https://www.facebook.com/groups/659958731252199

Social Retail Challenge https://www.facebook.com/groups/SocialRetailChallenge.Francais/

Live Clean Challenge Europe https://www.facebook.com/groups/LiveCleanChallenge.Francais/

FB pages: 

Modere https://www.facebook.com/modereu

SR https://www.facebook.com/shiftingretailEU

IG pages:

Modere https://www.instagram.com/modereeurope/?hl=fr

SR https://www.instagram.com/shiftretaileur/?hl=fr

Calls:

KickOff call in the begining of each month live on One Voice French & One Voice Europe
Bi-weekly Elite leaders calls on zoom 

Memo:

Every Friday at 17:00 CET 
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|  SOCIAL MEDIA & CALLS BY MARKET

Australasia 
Pages 

Modere Australasia: https://www.facebook.com/modereaus 

Shifting Retail Australasia: https://www.facebook.com/shiftingretailau/  
(we are only using this one for SRC otherwise we closed it down)

Modere LIVE: http://www.facebook.com/ModereLIVES

Groups

Live Clean AU-NZ: https://www.facebook.com/groups/ModereLiveCleanAUNZ/ 

Active and Emerging Elites: https://www.facebook.com/groups/484294385378073

One Voice AU - NZ: https://www.facebook.com/groups/OneVoiceAUNZ 

Calls

Monthly Kick Off: First Wednesday of the Month
3:00 pm for all Social Marketers in One Voice

Modere Mash Up: Every other Wednesday
3.00pm for all Social Marketers in One Voice

Modere LIVE: Once a month on Wednesday (starting April)
7.30pm for all Social Marketers and Customers in Modere LIVE

Japan
Pages 

Official Facebook page
https://www.facebook.com/JapanModere

Groups

Social marketer only Facebook group (Secret)

Modere Live- https://www.facebook.com/groups/moderelive 

Social marketer and Customer Facebook group (Closed)

Live Clean Lounge- https://www.facebook.com/groups/liveclean.lounge2020  

Calls

• Monthly Modere News / beginning of every month/ product, promotion and business information /
Facebook ‘Modere Live’

• Product Training /  1-2 times a month /  seminar for new products, focused products and general health
and beauty information / Facebook ‘Modere Live’

• Excellence Lounge/ 1-2 times a month / Description of the Excellence Program ,Product training /
Facebook ‘Excellence Lounge

• MMP certification seminar / once a month / Explanation of MMP system and promotion activities/ZOOM

• Digital Opportunity Seminar / 1-2 times month / Description of company and business potential/ZOOM

• Digital  Basic Seminar / 2 times month / Basic product and business training / ZOOM
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|  SOCIAL MEDIA & CALLS BY MARKET

India
Pages 

Shifting Retail India - https://www.facebook.com/ShiftingRetailIndia/

One Voice India - https://www.facebook.com/OneVoiceIndia  

Modere India - https://www.facebook.com/ModereIndia 

Groups

No Live Groups at this time, due to the market’s recent opening.  

Calls
• Kick Off Meet  - Day 2nd of every month and in case of Sundays or National Holidays it will shift

to the next day
–For March - Awaiting availability of our product Probiotic on the shelf and then go for a kick off call.
(Most likely on Monday 8th March. This will be March Only but starting April we will shift to Day 2nd )

• Recognition Meet - Day 15th of every month and in case of Sundays or National Holidays it will shift
to the next day

–For March - We plan to have “India Launch Meet” with Asma and Justin and awaiting date from them
and will update on the date as soon as I have  confirmation from them
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