
 

Direct Vet Pay Pet Insurance Buying 
Checklist 
Follow this checklist before choosing pet insurance with direct vet payment, 
marking each item as you research your pet's expected health risks, compare 
providers that offer to pay licensed vets directly and collect quotes using the 
same coverage terms. Evaluating each insurer consistently can make it easier to 
identify the policy that provides the strongest overall value while helping you 
reduce your out-of-pocket expenses at the vet. 
 

Find out your pet's specific health risks and needs 

​ Schedule a veterinary visit to discuss the illnesses, injuries and hereditary 
conditions your pet is most likely to develop based on its breed, age, size 
and lifestyle. 

​ Ask your veterinarian for estimated costs of diagnosing and treating those 
conditions, including follow-up visits, prescription medications and 
rehabilitation. 

​ Research your pet's breed and health concerns in communities such as 
r/dogs, r/cars or r/AskVet to learn what conditions other owners commonly 
encounter and the treatments they required. 

​ Make a list of the health conditions and treatment costs you want your pet 
insurance policy to cover. 

Determine how much coverage you need 
​ Use MoneyGeek's pet insurance coverage needs calculator by entering 
your pet's species, breed, age and location to establish a baseline 
coverage recommendation. 

​ Select an annual limit that can cover the most expensive condition your 
veterinarian expects your pet could develop in a single policy year. 

​ Decide on the highest deductible you can comfortably afford to pay out of 
pocket if your pet needs veterinary care. 

​ Choose a reimbursement rate that leaves you with an acceptable share of 
veterinary costs after pet insurance pays. 
 

Research providers with direct vet payment 
​ Create a shortlist of pet insurers that offer direct vet payment. 
​ Confirm how each insurer's direct vet payment process works instead of 
assuming every company follows the same process. 

​ Download and review each insurer's sample policy for waiting periods, 
covered treatments, exclusions and enrollment eligibility. 
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​ Note any conditions or restrictions that must be met before the insurer 
will pay your veterinarian directly. 

 

Read customer reviews 
​ Read customer reviews on Trustpilot, the Better Business Bureau (BBB) 
and Reddit for every provider on your shortlist. 

​ Focus on reviews describing claims handling, customer support and 
direct vet payment experiences. 

​ Look for recurring comments about claim approval speed, requests for 
additional documentation and payment delays. 

​ Compare feedback across multiple review sites to identify consistent 
strengths and recurring issues. 

 

Collect quotes using the same policy terms 
​ Collect quotes using the same deductible, reimbursement rate and 
annual limit for every insurer. 

​ Compare which coverages are included in each insurer's base policy 
versus those requiring an optional add-on. 

​ Calculate whether paying for add-ons results in a higher overall cost than 
choosing a provider that includes those benefits by default. 

​ Confirm that your preferred veterinarian accepts the insurer's direct vet 
payment process before purchasing a policy. 
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