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REDUCED THE LOADING
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THROUGH PERFORMANCE
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CLIENT BACKGROUND

The client is a leading life assurance company in India employing close to 3000 people, over 2,000
Financial Advisers with 121 branches across the country. It was one of the first companies to introduce

modern unit linked insurance products and unitized profit policies in India.

PROBLEM STATEMENT

The client was facing performance issues in their customer facing application.

CHALLENGES

¢ The transactional systems were slow to load.:
* When the client executed their marketing campaigns at the end of the month, the systems were not

able to handle the load and it lead to application failure

APPROACH

e We did a DB performance tuning for the application.

¢ We implemented the following process for the website:
© Fine tuning of Queries -
o Upgradation of Infrastructure
o Implementation of middle tier cache / message bus
o Upgradation to Oracle 12 C from 10G
o Resolution of deadlocks
o Implementation table partitioning for future loads

BENEFITS

* The loading time of the application has now been reduced by 85%
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