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Create the Customer 
 
 From the Windfall Dashboard click on the 

Customers Button. 
 
 
 
 
 
 
 
 
 
 The Customer List screen will appear. Click the 

New button to add a new customer. 




 Type in the Shipper first and last name fields. 





 Select Customer Type: Household Goods 


 Select the Storage Type. 
o Military Permanent Storage 
o Military Storage in Transit 
o Permanent Storage 
o  Storage in Transit 



 Enter any additional information needed. 


 Click Save. 
 

 

Add Inventory and Assign to Vault 
 
 From the Customer Detail screen click on the 

Inventory Tab. 






 From the Inventory Tab click the New button. 
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 Enter the Details of the item: In this case enter 
the inventory tag number, description, and any 
additional item details that are necessary. 








 Click on the Locations tab. 








 Select Add Loc. Button and select the location 
and quantity. This would be the vault that will be 
assigned to this customer. 



 Click Save in the Location box. 


 Click the save button to save the inventory item. 



 Exit out of new inventory pop-up. The inventory 

screen will appear again with the item listed. 



 Continue this process until all vaults are entered 
and any additional items being stored are 
entered and located. 



 In this example the test customer has vaults 
V101-V102 and also a Sofa in Rack 01A01 
assigned to them. 

 
 
 
 

 

Moving Inventory Out 
 
 Once the inventory is ready to go out click on the 

Work Orders Tab. 
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 Click the New button to create a new Outbound 

Work Order. 




 Click the Add button and select by location to 
add the customer’s locations to the outbound 
work order. 






 Check the check boxes next to the locations that 
are to be shipped out of the warehouse or check 
the check all box at the top to select all of the 
customer’s locations. 





 Once the locations have been checked click Add. 
 
 
 
 
 
 
 
 

 

 The locations will be added to the outbound 
work order. 



 Click Save to save the outbound work order. 



 Click the submit button to submit Work Order, 
when it is fully submitted it will close the Work 
order screen, select the work order again. 



 The Ship buttons will now be active. 



 Check the boxes next to the line items on the 
work order that will be shipped out of the 
warehouse or check the box at the top of the list 
to select all or select by the page. 



 Click the Ship button. 
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 The option to ship selected or ship all appears. 


 Click either option depending on the selection. 






 The Ship Selected items or Ship All window will 
appear depending on which option was selected 
from the Ship button. 




 Select the Out Location Type from the drop 

down menu. Enter the Physical Location. 




 Click Ship Selected or Ship All. 




 If all of the items were selected to ship out of the 

warehouse save and close the Work order. 
 


