MELBOURNE
THEATRE COMPANY

Melbourne Theatre Company Business Collective — Terms and Conditions

Payment and membership term

* Payment for Business Collective membership is due 14 days after the receipt of invoice, upon which
the membership term will commence on the first day of the following month, valid for twelve (12)
months.

Tickets & Hospitality
- 22 premium in-season tickets to our mainstage productions.

* Up to four (4) tickets can be used per performance. Additional tickets can be assessed upon request
and subject to availability.

* Tickets provided by MTC are subject to the Live Performance Australia (LPA) Ticketing Code of
Practice and to MTC Ticketing Terms and Conditions of sale. All guests attending must abide by these
terms and conditions. The code of practice is a voluntary industry code setting out industry best
practice standards of consumer protection for the ticketing of live entertainment events in Australia.
Information on the code is available freely online or can be provided by MTC on request. MTC reserves
the right to vary ticket prices, and/or vary advertised programmes, seating arrangements and audience

capacity.

* Unused tickets are considered to be forfeited and are not redeemable as credit at the end of the
membership term.

- 22 drink vouchers for use at Melbourne Theatre Company and Arts Centre Melbourne foyer bars.

* Each ticket to be packaged with one (1) drink voucher valid for a glass of red, white or sparkling wine,
beer or soft drink from a selection at the bar.

- 11 Arts Centre Melbourne parking vouchers.
* Parking vouchers to be allocated at the request of the membership holder.

- Opportunity to purchase additional, premium in-season tickets at our corporate rate.
* Tickets subject to availability.

* Ticket deposits are non-refundable once paid. Tickets are not able to be exchanged to another MTC
production within 21 days of the ticketed performance. Tickets cannot be exchanged to another date of
the nominated production within two weeks of the ticketed performance.

- 10% discount on Southbank Theatre venue hire for corporate or staff events.

* Discount for venue hire is for Lawler, the Lounge and Level One Foyer.
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Networking Events

- Invitations to quarterly networking events held throughout the year at our Southbank Theatre event
spaces, CBD based corporate partner offices, and dining partner venues.

* Minimum of two (2) invitations per member, per event. Invites are subject to RSVP date and non-
transferable between events.

- Invitations to our annual Season Launch.

* Minimum of two (2) invitations per member. Invites are subject to RSVP date and non-transferable
between events.

Staff Engagement
- Opportunity to host a tour through our Headquarters for your staff.
- Opportunity to host a Backstage Tour of Southbank Theatre for your staff.

- Opportunity for Melbourne Theatre Company to host your staff workshop at Southbank Theatre or at
Headquarters.

* Additional charges apply for each to access each opportunity, and to be covered by the membership

holder.
Last updated October 2024.
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