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Introduction
With current headlines focused on the battles over health care reform, growing
obesity and other health challenges facing the United States (U.S.), it seems that
little attention focuses on oral health. What many do not realize is that oral health
and overall health may be connected. In fact, some studies suggest that poor oral
health may be linked to other health complications, including stroke, heart disease
and diabetes.
Americans have significant oral health challenges to address. A recent national
survey revealed that one group in particular—U.S. Hispanics—are generally
lagging behind other Americans in many aspects of oral care and practice.
The study indicates that many Hispanics across the U.S. are not adequately
caring for their mouths, teeth and gums; many do not see a dentist regularly;
many are not passing on good oral health care habits to their children; and
many misperceptions about oral health care exist.

Hispanics are nearly as confident in their oral health as
the general population, despite experiencing more oral
health problems
Hispanics Self-Rate The State Of Their Overall Oral Health
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Base: All Hispanics (n=1,000)
1% responded “don’t know”

• Almost half of Hispanics characterize the state of their overall oral health
as “good,” while one in five go a step further, rating their oral health as
“excellent,” which means two in three Hispanics consider their oral health
to be at least good. Hispanics are nearly as confident in their oral health
as the general population, in which three-fourths (75%) would rate their
oral health as at least good.
• In addition to being confident about the state of their overall oral
health, Hispanics are also fairly confident about their oral care habits.
Most Hispanics (73%) say they are doing an “excellent” or “good”
job taking care of their mouth, including their teeth and gums.

This mini-report highlights key findings from a nationally-representative
survey among 1,000 Hispanics and 1,000 general population adults, led by
the Hispanic Dental Association (HDA) and sponsored by Procter & Gamble
(P&G) brands Crest® and Oral-B®.
As the results in this mini-report show, Hispanics – the fastest growing segment
of the U.S. population – have significant barriers to overcome to achieve better
oral health.1 Overall, Hispanics believe that more information about good oral
health habits, better access to affordable oral health care, and more Hispanic
and Spanish-speaking dentists and dental hygienists in their communities
would help them “a lot” in achieving and maintaining good oral health.
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Although Hispanics and the general population maintain a similar level
of confidence in their overall oral health, Hispanics experience more oral
health problems.
• Two in three (65%) Hispanics say they have encountered at least one dental
problem in the past year, compared to 53% of the general population.
• Oral care problems vary in severity. More than one-third (36%) of Hispanics
say they have experienced oral health problems severe enough to impact
their daily activities in the last year. Among the general population, just one
in five (22%) reported the same occurrence.
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Many Hispanics are living with oral health conditions that are
not addressed with a dental professional
While Hispanics are more likely than the general population to say they
experienced oral health conditions in the past year and more inclined to say
these problems have affected their daily activities, many have not discussed
their conditions with a dentist.
Many Hispanics who suspect that they may have at least one of the oral health
issues shown below have not discussed it with a dentist.
• Of the close to one in five Hispanics that experienced red, swollen gums
that bleed, only half of them have discussed this problem with a dentist.
• Among the almost 40% of those that have experienced blood in the sink
when they brush or floss, close to six in 10 have discussed it with their dentist.
Oral Health Conditions Experienced & Discussed With A Dentist
% experienced in past year

25%

27%

18%

37%

29%

18%

% discussed with dentist

71%

57%

53%

• Nearly one in five Hispanics (18%) have not visited the dentist at all in the
past two years.
• Only 30% of Hispanics are visiting the dentist regularly (defined by two
or more times per year) over the past two years, compared to 45% of the
general population.
• Hispanics that visit the dentist regularly are far more likely to rate their
oral health as at least “good” (81%). They are also less likely to have
suffered from blood in the sink during brushing or flossing, as well as red
swollen gums that bleed, compared to Hispanics that have not visited
the dentist at all in the last two years.

Approximately 16 million Hispanic adults do not have access to
dental insurance
The lack of dental insurance among close to half of Hispanic adults is one of the key
reasons many Hispanics are not visiting the dentist regularly. In fact, 51% of Hispanics
cite lack of insurance as a reason why they have ever missed a dental visit.
• Overall, Hispanics that do not have dental insurance are primarily Spanishspeaking* and report lower household incomes (64% report incomes of
less than $35,000) compared to those Hispanics who do have dental
insurance. They are also far less likely to have access to dental insurance
for their children (56%).

68%
61%

Nearly one in five Hispanics have not visited the dentist at all in the
past two years; many more are not visiting the dentist regularly

49%
Hispanics’ Access To Dental Insurance
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Base: Hispanics that have experienced condition in past year (bases vary)
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45%
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51%

Base: All Hispanics (n=1,000)

* Respondents who opted to take the survey in Spanish
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Approximately 16 million Hispanic adults do not have access to
dental insurance (continued)
With so many uninsured Hispanics, many are relying more on community dental
clinics and less on private clinics. While 60% of Hispanics say they primarily use, or
would use, a private dental office, they lag far behind the general population (83%).
• As noted earlier, primarily Spanish-speaking Hispanics are less likely than
their primarily English-speaking counterparts* to have dental insurance
(43% versus 63%), likely causing them to rely more on community clinics
(44% versus 30%), as well as the ER (13% versus 6%) – and less on private
dental offices (50% versus 75%).

Many Hispanics simply do not consider dental visits a priority
• About half of Hispanics feel that dental visits are not really necessary as
long as you take good care of your mouth, including teeth and gums, or
as long as oral health issues do not affect quality of life.
• As the table below indicates, levels of agreement between Hispanics
and the general population differ significantly for these attitudinal
statements about dental visits.

Hispanics have many misperceptions about oral health
• When asked about a number of true/false statements regarding oral
health, nearly half or more Hispanics gave the wrong answer or said they
“don’t know” to six of the seven statements. In contrast, a higher proportion of the general population was able to answer many of the questions
correctly, more so than Hispanics.
• Specifically, when Hispanics were asked if they agreed or disagreed:
– Brushing is more important than flossing, only 32% correctly
disagreed
– Mouthwash freshens breath, but does little else, only 36% correctly
disagreed
– A little bleeding when brushing is normal, 51% correctly disagreed
Common Oral Health Misperceptions Among Hispanics
(% of Hispanics vs. Gen Pop that answered correctly)
Hispanics Answering Correctly

Gen Pop Answering Correctly
70%

With time, cavities will go away on their own if you brush
(correct answer: disagree)
53%

With time, gingivitis will go away on its own if you brush
(correct answer: disagree)

Hispanics’ Perceived Necessity In Dental Visits
(% of Hispanics vs. Gen Pop that agreed with statement)
Statement

Hispanics Agree

Gen Pop Agree

50%

21%

Dental visits are not really necessary as
long as you take good care of your mouth,
including your teeth and gums

Mouthwash freshens breath, but does little else*
(correct answer: disagree)

49%

19%

Base: All Hispanics (n=1,000), All General Population (n=1,000)
* Respondents who opted to take the survey in English
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36%

Poor oral health may be linked to other health complications
(correct answer: agree)
Brushing is more important than flossing
(correct answer: disagree)

Dental visits are not really necessary as long
as problems with your mouth, teeth, or gums
do not significantly affect your quality of life

51%

A little bleeding when brushing is normal
(correct answer: disagree)

78%
72%

61%
54%

32%

94%

77%

47%

Base: All Hispanics (n=1,000), All General Population (n=1,000)
* Rinses come in a variety of formulations which may be designed to not only freshen breath, but
also strengthen enamel, whiten teeth and help fight plaque, gingivitis and bad breath germs.

Lack of knowledge presents a key obstacle to achieving better oral health
among Hispanics. Hispanics tend to have many misperceptions about oral
health that are not shared by the majority of other Americans.
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Knowledge gaps (oral health literacy), high cost (access to
affordable care and insurance) and language/culture differences
(Hispanic/Spanish-speaking dental health professionals)
represent top barriers to many Hispanics
• Seven in 10 Hispanics say it would help “a lot” if they had better access
to adequate insurance or other dental coverage and better access to
affordable oral health care.
• Almost the same proportion of Hispanics thinks more information available
about good oral health habits (68%) and more information on where to go
for oral health care (67%) would also help “a lot.”
In addition to literacy and access to care, language and cultural differences
serve as a barrier to improved oral care among Hispanics.
• 60% of Hispanics feel that a higher representation of Spanish-speaking
and Hispanic dentists/hygienists in their community would help “a lot” in
achieving and maintaining better oral health.
• Six in 10 Hispanics believe more information on oral care habits available
in Spanish would also help “a lot.”
• Primarily Spanish-speaking Hispanics are more inclined than primarily
English-speaking Hispanics to say each of the resources shown in the
graph below would help them “a lot.” At least three in four primarily
Spanish-speaking Hispanics say that all of the resources would help them
“a lot,” suggesting a need for targeted messaging and services to improve
their oral health and knowledge gaps.
Resources Most Helpful To Hispanics In Achieving & Maintaining Good Oral Health
(% Hispanics saying it will help “a lot”)
All Hispanics

71% 76%
Better access
to adequate
insurance or
other dental
coverage

Primarily Spanish-speaking Hispanics

69% 76%
68% 79%
67% 78%
Better access
More info.
More info. on
to affordable available about where to go
oral health
good oral
for oral health
care
health habits
care

61% 79%
More info.
about good
oral health
habits in
Spanish

Aside from their dentists, Hispanics rely on parents and
physicians as sources for oral health education and information
Hispanics rely equally on their parents (61%) and their dentist/hygienist (60%) for
oral care information. More than half (52%) rely on their physician/pediatrician as well.
Resources Hispanics Rely On To Learn About Oral Health
(% Hispanics saying they rely on “a lot”)
61%

Your parents

60%

Dentist/hygienist
52%

Family physician/pediatrician
42%

Family (other than parents)
30%

Traditional Media
24%

News/Info Websites
18%

Friends
Social media

10%

Neighbors

10%
Base: All Hispanics (n=1,000)

When asked which resources Hispanics would use to look for a new dentist or
place to receive oral care, six in 10 (61%) Hispanics would turn to a friend or family
member. One-third or fewer say they would use any other specific source, such as
a website of an insurance company, the yellow pages or a search engine.

60% 77%
59% 75%
More Spanish- More Hispanic
speaking
dentists &
dentists &
hygienists
hygienists

Base: All Hispanics (n=1,000), Primarily Spanish-speaking (n=633)
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Hispanic parents consider themselves good or excellent sources
for teaching their children about good oral health habits

Survey Method

Eight in 10 Hispanic parents of children aged 18 or younger rate their children’s
oral health as “good” or “excellent.” However, slightly less (72%) think their
children do a “good” or “excellent” job taking care of their mouth, including
their teeth and gums.

Sample
This report presents the findings of a nationally representative survey of 1,000
general population respondents and 1,000 Hispanic respondents ages 18 and
older who live in the continental United States. All respondents were randomly
selected using nationally projectable random digit dial (RDD) sample.

Hispanic parents think their child’s dentist/hygienist (84%), as well as their own
good habits (82%), are “excellent” or “good” sources for children to learn oral
care habits. This is on par with the general population.

Interviewing dates, method and timing
All interviews were conducted by telephone (CATI) from July 28 – August 24,
2011. Interviews among the general population took approximately 16 minutes,
on average, to administer, while those among Hispanics took approximately
19 minutes, on average, to administer.
The survey results were balanced to ensure that the age, gender, education
and region of the participants reflected the Hispanic population and overall
population in the U.S.
Sampling error
All samples are subject to some degree of sampling “error”— that is, statistical
results obtained from a sample can be expected to differ somewhat from results
that would be obtained if every member of the target population were interviewed.
In this report, the maximum margin of error at a 95% confidence level is within ±
three percentage points for base sizes of 1,000 (national). Sub-sample margins of
error may be significantly higher.
Percentages not totaling 100%
For tabulation purposes, percentage points are rounded off to the nearest
whole number. As a result, percentages in a given chart or graph may total
slightly higher or lower than 100%. In questions that permit multiple responses,
percentages may total significantly more than 100%, depending on the number
of different responses offered by each respondent. Similarly, when only selected
responses are shown, percentages may total less than 100%.
The HDA, Crest and Oral-B are committed to working together to improve the state of
oral health among the growing Hispanic population. As a first step following the survey,
the HDA, Crest and Oral-B have collaborated on an informational brochure highlighting
key facts and debunking top misperceptions about oral care that will be placed in dental
offices and other public areas across the U.S.
For more information about the survey, please visit www.crestcomplete.com/study,
www.dentalcare.com and www.hdassoc.org.
U.S. Census as of July 1, 2010
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