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OS 2.7 FAQ—Control4 Wireless Thermostat by Aprilaire

Q) What Version of Director/Composer is required?
A) Composer Pro or Composer Express 2.7 or higher

Q) How is the thermostat powered?
A) You will need 24VAC or AA batteries (qty. 4). Note: Batteries must be installed at all times. 

Q) Does the thermostat support humidification and de-humidification?
A) Yes the thermostat supports most dry contact humidification/de-humidification systems. You can only control a single external 

humidifier or a de-humidifier, but not both. 
Note: you can use a humidifier and set the system to de-humidify via over cooling where it will run the AC to de-humidify.

Q) Is the thermostat ZigBee?
A) Yes the thermostat is ZigBee. 

Q) Does the thermostat act as a repeater?
A) No. The thermostat is not a repeating device. It is a sleepy node and wakes up every 6 seconds. 

Q) Doe the thermostat have outdoor temperature support?
A) Yes their thermostat supports outdoor temperature for use with humidification systems. It cannot be used for the Control4 

weather app.

Q) Does the thermostat support heat or cool only systems?
A) Yes the can configure the Thermostat to be heat or Cool only so that the UI reflects this configuration.

Q) Does the thermostat have a built-in scheduler?
A) The scheduler is handled via director and is not physically on the thermostat.

Q) What are the presets and when do you use them?
A) Presets are a pre-defined set of HVAC controls that you can recall at the click of a button. Presets are used when creating a schedule, 

unlike other thermostats where you set temperatures in a schedule now you can recall a preset at the time you require. Presets can 
contain the following:
• Heat and cool set points
• Fan modes (on, auto, or circulate)
• Humidify and de-humidify settings)
• Sensor selection
• Vacation preset (vacation preset will select auto HVAC mode and put the hardware into a permanent hold)

Q) Will there be color kits to match the Gen 3 lighting?
A) No. White is the only color thermostat we will be shipping. 


