Customer Service Benchmark Report
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Regional performance on the Answer Quality Index and Support Performance Index
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personalized and meaningful responses, scoring highest
on our Support Performance Index
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Consumer Electronics companies provide the worst support
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CSAT surveys are extremely rare. Only 20.8% of companies sent a CSAT survey. _ S :
eCommerce companies use of personalization in customer support email responses

Netomi's proprietary Support Performance Index (5PI) measures personalization, answer guality, empathy and responsiveness.

MNetomi's research team analyzed the 2,000 largest eCommerce companies in the world to evoluate their email customer service. Netomi's Answer Quality Index (AQI) measures the usefulness and meaningfulness of o response.

To get the details of our study, please visit https://www.netomi.com/research-report-customer-service-benchmark-report-retail-2020
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