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IT Consultation Service

How to access your Free IT Consultation service

1. FIND YOUR PERSONAL CYBER POLICY ID

You can locate this in your Personal Cyber dashboard (dashboard.deltainsurance.co.nz) in the ‘My Benefits’ section.

2.BOOK A TIME WITH A TECHNICIAN

Call the Geeks on Wheels hotline on 0800 424 335 between 8am-6pm Mon-Fri and 9am-4pm on Saturday. Tell them your
Personal Cyber policy ID and they will book a consult with one of their technicians at a time that suits you.

3. TECHNICIAN SESSION

A Geeks on Wheels technician will ring you at the arranged time, assess your IT setup, perform multiple checks and, if
required, provide remote assistance on your device.

Once completed, the technician will provide you with an IT security rating, including your system’s vulnerability to a
cyber-attack or data loss, and make recommendations on best practice for staying safe and secure online.

To ensure you are protected and in the best position to avoid a cyber-attack, your session with the Geeks on °
Wheels technician will cover: =

DEVICE ASSESSMENT NETWORK ASSESSMENT

Regardless of the types of devices you have, we will check Regardless of the types of devices you have, we will check
as a minimum: as a minimum:

> Device is up to date and still supported. > You are not using a default Wi-Fi password.

> Device's operating system is up to date. > Your router password has been changed.

> Backup is functioning with cloud storage > All devices which are connected to your network.

> Software firewall is configured. > Your router firewall is configured correctly.

> Anti-malware software present. > There are no obvious vulnerable access points
................................................................................. . into your SyStem.

> Use of a password manager.

The information contained in this document is for illustrative purposes only and does not constitute advice. Coverage offered by Delta is subject to terms and conditions outlined and certain restrictions,
limitations and exclusions contained in the policy of insurance. In the event of any conflict between the descriptions of coverage in this document and the policy of insurance, the provisions contained in
the policy of insurance will govern. This document is accurate as at November 2021. www.deltainsurance.co.nz



