
REQUEST FOR SERVICE FORM

Account No.	 Name:

Company:	 Phone:

Delivery Address:	 Mobile:

Suburb:	 Email:

City:	 Post Code:	 Service reminder email:	

CUSTOMER DETAILS:

AUTHORISED BY: DATE:

0800 832 732 nzsafetyblackwoods.co.nz

Order Number:Date:

EQUIPMENT DETAILS:
ITEM: SERIAL NO: FAULT DESCRIPTION:

Please send a copy of your purchase order and this completed form with your equipment.  
Note: If a purchase order is not supplied it will delay the return of your equipment.

Send equipment to be serviced, along with a copy of this request to your nearest Service Centre:
GAS DETECTION & HEIGHT SAFETY INSPECTIONS:  
North Island: NZ Safety Blackwoods Technical Solutions, 660 Rosebank Road, Avondale, Auckland 1026.  
South Island: NZ Safety Blackwoods, 1 Baigent Way, Middleton, Christchurch 8024.  
VALVE, HOSE & FITTINGS EQUIPMENT AND STRAPPING/STAPLING TOOL SERVICING: 22B Jack Stevenson Road, Drury 2113.
Please note: We are no longer servicing 3M’s Fall Protection Equipment, Blocks, SRL’s, Tripods and Winches

- Pricing excludes GST

Tick here    if priority service is required - an additional fee of $70.00 per item applies.  
A quote charge of $70.00 per item is payable. If service/repairs are authorised the quote charge will be waived. If the customer requests 
not to go ahead with the service/repair then $70.00 per item is payable. 
Email: service@apc.co.nz for current service lead time.

SERVICE CENTRE DETAILS:

HOSE: Please advise the substances conveyed through the hoses. Please note: Cleaning charges will apply to dirty hoses.

GAS: Please exclude any gas cylinders when sending items for service/repair work. Gas cylinders sent for disposal/recycling must have correct 
Dangerous Goods paperwork as noted within the product SDS. Gas cylinder disposal/recycling charges = $20 per gas bottle.
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