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Get Started

Brukerguide

Kom i gang med eeros mobil-app.
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Klart rett ut av boksen.

eeros mobil-app kan hjelpe deg med a sette opp det tradlgse
nettverket ditt pa noen fa minutter. Bare last ned eero-appen,
koble eero-enheten til modemet, og appen vil guide deg
gjennom oppsettet.

Om du aldri har brukt eero-appen for eller bare trenger en
paminnelse, vil dette dokumentet vise deg det grunnleggende du
trenger for a sette opp og administrere eero-nettverket ditt.
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Opprette brukerkonto

Forste gang du apner eeros mobil-app, vil du bli bedt om a opprette en brukerkonto.
Appen guider deg gjennom opprettelsen.

Pass pd at du har felgende for 8 komme i gang:

- Smarttelefon eller nettbrett med tilgang til internettvia  « Minst én eero 6 eller eero Pro 6-enhet.

mobildata. + Internettabonnement hjemme.

« eeros app installert pa mobilen eller nettbrettet. B

Verify Email

We've sent a verification code to
emilysmith@fastmail.com

eero, your simple and reliable wifi system eero, your simple and reliable wifi system

You'll have your wifi up and running in minutes.

How would you like to create your eero account?

Use my Amazon account

New to eero?

Apne appen og trykk pa Har du en Amazon-konto fra Oppretter du en ny konto,
“New to eero?”-knappen. for, kan du logge inn med ma du oppgi koden du
den, eller opprett en ny far tilsendt via SMS eller
eero-konto med epost eller epost.

telefonnummer.
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Nettverksoppsett

eero-enheten du kobler til modemet, etablerer nettverket. Appen guider deg
gjennom oppsettet med stegene beskrevet her.

Get Started

1.

Trykk pa “Get Started”.

fJ\l

You're ready to start setting up your eero
wifi network

Make sure you heve the following

— Gateway eero
aa

@ Power Cord
9 i

Included

(":‘7 Ethernet Cord
Included

g Mod
i

2.

Sjekk at du har alt som sta pa
listen og trykk “Start”.

J\l

(s S )

First, unplug your old modem and old
router from power
If you have any other equipment connected to
your modem, unplug the equipment and restart
your modem.

3.

Koble modem og gammel
ruter fra strom, trykk sa
pa bla pil.

J\l
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Nettverksoppsett (ortsaty

eero-enheten du kobler til modemet, etablerer nettverket. Appen guider deg
gjennom oppsettet med stegene beskrevet her.

u

Connect your Gateway eero device to your
modem using the Ethernet cable that came
in the box

u

First, plug your Gateway eero device in to
an available power outlet, then reconnect

e e Where is your eero 6?

This will help you identify it later.
You can use either of the Ethernet ports on the

back of your Gateway eero device.

Your eero device's status light will start
flashing white

Basement
Bedroom
Dining Room
Family Room
Garage
Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

4. 5. 6.

Koble eero til ruteren med Koble farst eero-enheten til Nar appen har gjenkjent
nettverkskabelen som strom, deretter modemet, og eeroen din, velg hvor i boligen
folger med og trykk sa pa trykk sa pa bla pil. enheten befinner seg.
bla pil.
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Nettverksoppsett (ortsaty

eero-enheten du kobler til modemet, etablerer nettverket. Appen guider deg
gjennom oppsettet med stegene beskrevet her.

Give your eero wifi netwerk a nome Your eero wifi network is now up and

N Ready to set up another eero device?
and a password running

Now that your Gateway eero device is up

n ices? : : s
Ready to set up more eero devices? and running, adding other devices is easy.

Smith Home Wifi

Add Another eero Device

/. 8. 9.
Gi nettverket et navn og et Nar du har fatt Hvis du er ferdig med a sette
passord, trykk sa pa bla pil. bekreftelse pa at opp nettverket, trykk pa
oppsettet er vellykket, “Finish Setup”, eller velg “Add
trykk pa bla pil. Another eero Device” om du

har flere a legge til.



LEGGE TIL EN ENHET

Legge til en enhet

Du kan legge til flere eero 6 eller eero Pro 6-enheter for a utvide nettverket ditt.

De kan kobles til nettverket tradlgst eller med nettverkskabel.

Smith Home
Online

eero Secure is Active

Profiles

Ben
Annabel
o 1Paused

o Emily

Computers & Personal

Annabel’s Kindle

[1  Emily’s Laptop

[J EmiysPhone

Home

Amazon Echo

1.

Fra fanen Home trykk pa
© iogvre
hgyre hjgrne.

J\_L

Add a Device

Add a Profile

Add or Replace an eero Device

Invite a Guest

Cancel

2.

Trykk pa “Add or Replace an
eero Device”.

j_\

Do you want to add a new eero device
to your network or replace one of your
existing eero devices?

You can add as many eeros to your network
as you'd like.

Add eero Device

3.
Trykk pa “Add eero Device”.

j\_\



Legge til en enhet (ortsaty

Du kan legge til flere eero 6 eller eero Pro 6-enheter for a utvide nettverket ditt. De
kan kobles til nettverket tradlgst eller med nettverkskabel.

Where is your eero 6? Ready to set up another eero device?

This will help you identify it later. Now that your Gateway eero device is up

and running, adding other devices is easy.

Basement
Bedroom
Dining Room
Family Room

Garage

Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

Add Another eero Device

4, 5. 6.
Koble den nye eer-enheten til Nar den nye enheten er Enheten er na lagt til. Trykk
strom og trykk “Next”. gjenkjent, velg hvor i pa “Finish Setup” eller velg
boligen den befinner seq. “Add Another eero Device”

for a legge til flere.



Fjerne en enhet

eero-enheter kan ogsa flernes fra nettverket med noen f3,
enkle steg.

Mom’s Home = Advanced

Online
Model

Internet Basement Model Number
Online
Family Room Serial Number
steway eer Connection A
Ethernet A (Left)

Basement Connected Devices

Ethernet B (Right)

Basement Location Wifi BSSID A

LED Light Wifi BSSID B 74:06:b6:d2:5¢:86

Computers & Personal IP Address

Restart Basement eero
Entertainment Software

Remove Basement eero
Other Advanced

Recently Online

1. 2. 3.

Fra fanen Home, trykk pa Velg “Advanced”. Trykk pa “Remove” for a
enheten du gnsker & fjerne. flerne enheten.



FJERNE EN ENHET

Fjerne en enhet (ortsatt

eero-enheter kan ogsa fjernes fra nettverket med noen f3,
enkle steg.

&« Basement

Removing this eero may reduce coverage
and cause connectivity issues in your eero
network.

Removing this eero will:

@ Remove this eero from your network

@ Reset this eero to factory settings

Are you sure you want to
remove this eero?

This will take a minute. Please don't
unplug your eero until it's blinking blue.

Cancel Remove

Remove from network
y s

4, 5.

Trykk pa “Remove from Bekreft ved a trykke pa
network” nederst pa “Remove”.
skjermen.

? §
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Profiler

Opprett profiler slik at du kan tilpasse tider, kontrollere
internettilgang og legge til innholdsfiltrering per profil.

Profiler oppretter du via fanen Home i eero-appen.

jronie jronie

0 Add a Profile

Online Online

eero Secure+ is Active

You can add as many devices to a profile as you'd
like, but each device can only be in one profile

Block & Allow Sites New
Create
that fi
agea

Block & Allow Sites
Computers & Personal

0 Google pixel phone
HTC Corporation

Profiles Profiles Justin's iPhone

Junie
0 Paused

. Junie
0 Paused

M Justin's MacBook Air
= Apple, Inc

] Justin's PC

QIWIEIR|T]Y

Add a Device

Computers & Personal

D Google pixel phone Add a Profile

AIS|IDJF|G|H

Add or Replace eero Devices

D Justin's iPhone

[1 Justin's MacBook Air Invite a Guest

Cancel

1. 2. 3.

Trykk pd @ Velg “Add a Profile” Gi profilen et navn.
overst til hoyre. fra popup-menyen

1
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PrOﬁ ler (fortsatt)

Opprett profiler slik at du kan tilpasse tider, kontrollere
internettilgang og legge til innholdsfiltrering per profil.

(%) Add a Profile

Justin

You can add as many devices to a profile as you'd
like, but each device can only be in one profile.

Computers & Personal

D Google pixel phone
HTC Corporation

(] JustinsiPhone

Justin's MacBook Air
Apple, Inc

Justin's PC
Intel Corporate

Justin's work MacBook
Apple, Inc

™ Junie’s MacBook Air
Apple, Inc

™ Junie's work MacBook
Apple, Inc

B Junie's iPhone xs
Already in the J¢ Junie profile

4.

(<]

Add a Profile

Justin

You can add as many devices to a profile as you'd
like, but each device can only be in one profile.

Computers & Personal

0

Google pixel phone
HTC Corporation

Justin's iPhone

Justin's MacBook Air
Apple, Inc

Justin's PC

Intel Corporate

Justin's work MacBook
Apple, Inc

- Junie's MacBook Air
Apple, Inc

- Junie's work MacBook
Apple, Inc

B Junie's iPhone XS
Already in the Jo Junie profile

5.

12

Velg hvilke tradlgse enheter Trykk “Done”.
som skal tilknyttes profilen.

m m
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Gjestenettverk

eero lar deg bruke et eget gjestenettverk for & dele hjemme-wifi

med besgkende.

Merk: Du kan nar som helst sla av gjestenettverket ved a felge stegene nedenfor og sette skyvebryteren for “Guest
Access” til & veere av. Tradlgse enheter som er koblet til gjestenettverket, vil da miste forbindelsen.

Smith Home
Online

eero Secure is Active

~

Profiles

Ben
Annabel
o 1Paused

G Emily

Computers & Personal
Annabel’s Kindle
[1  Emily’s Laptop

E] Emily’s Phone

Home

Amazon Echo

I
(1)

Home

1.
Trykk pa fanen Settings.

gll

Settings

Account settings
Emily Smith

Wifi name
Smith Home
Wifi password
Guest access
On

Network settings

Software updates

Notifications

Troubleshooting

Legal

Add a network

2.

Velg “Guest Access” fra
menyen.

gll

Guest Access
Guest Network Main Network

Inviting someone to your guest network
gives them access to the internet, but blocks
them from accessing network files,
streaming audio, and controlling your smart
devices.

Guest Network O

Name
Smith Home Guest

Wifi password
RandomPassWord123

Share QR Code

Share Wifi Details

Aktiver gjestenettverket ved
a sette skyvebryteren “Guest
Access” til & veere pa.

gll

13
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Sette wifi-klienter pa pause

14

Sett wifi pa pause med egne tider for spesifikke profiler eller tradlase

enheter.

Smith Home

Online

eero Secure is Active

~

Profiles

Ben
Annabel
o 1Paused

G Emily

Computers & Personal
Annabel’s Kindle
[1  Emily’s Laptop

E] Emily’s Phone

Home

Amazon Echo

I
(1)

Home

1.

Pa fanen Home, trykk pa

profilen eller den tradlgse

enheten du vil sette opp
et tidsskjema for.

J\-L

@ Justin

Online

0 Device Paused

1 Justin's MacBook Air

D Justin's iPhone

Add a Device

Add a Scheduled Pause

Content filters

Block & Allow Sites

Delete Profile

Velg “Add a
Scheduled Pause”.

@

& Add schedule Save

Schedules let you automatically pause the
Internet for bedtime or dinner. You can set
different schedules for weeknights and
weekends.

Schedule O

Schedule name

Bedtime

Start Time
End Time
Frequency
Sunday
Monday
Tuesday

Wednesday

Thursday

Fridav

A
L

Home

3.

Gi tidsplanen et navn, en
starttid, sluttid, og hvor often

pausen skal inntreffe,
trykk sa “Save”.

J\—]_‘



Dataforbruk

Se hvor mye data det tradlgse nettverket ditt bruker, ogsa fordelt pa tradlgs enheter

eller profiler.

Activity

This Week
Nov 8-13

<

Internet

Fastest Download Fastest Upload

4949 Mbps 1949 Mbps

Downloaded Data

3209 GB
1)

Security

Scans Threat blocks

173,627 69

Privacy & Safety

Ad blocks Content filters

5,408
1 Iy

1.

Fra fanen Activity tab, trykk
“Downloaded Data” for a se
det totale tradlgse
dataforbruket.

J\-L

Data Usage

Show Live Usage

Day Week

105.1 GB
Sep 4

<
‘ 100

12am 6am 12pm 6pm
Profiles Devices

Annabel
¥12.3 GB 145.6 MB

e Ben
1789.0 MB 112.3 MB

Emily
¥456.7 MB 189.0 MB

J James
1193 4 MR 15 A MR

o

Trykk pa “Show Live Usage”
for a se forbruket her og na.

J\-L

Live Data Usage

Total Download Total Upload
41,413 kbps ™87 kbps

Emily’s Laptop
41,234 kbps 156 kbps

Emily’s Phone
189 kbps M kbps

Echo
167 kbps 18 kbps

Annabel’s Laptop
123 kbps 122 kbps

Amazon Technologies
Idle

Annabel’s Kindle
Idle

Ben’s Laptop
Idle

Ben’s Phone
Idle

Kitchen Light
Idle

Living Room Light
Idle

3.

Trykk pa @ i gvre venstre
hjerne for a ga tilbake.

j_\
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Fartsmaling

Fartsmalingen analyserer opplastings- og nedlastingshastigheter fra gateway-eeroen
din.

Activity

This Week
Nov 8-13

<

@

Internet
Online

Internet

Fastest Download Fastest Upload

1949 Mbps 1949 Mbps
Speed

Downloaded Data

3209 GB
1)

Download
1938 Mbps

Upload

1924 Mbps
Security
Updated

Scans Threat blocks Apr 12, 827 am

173,627 69

Privacy & Safety

Your internet speed is ultra fast!

You can do it all. Stream 4k videos, video
chat in HD, connect multiple smart devices,
and live stream video games in 4k at the
same time on multiple devices.

Ad blocks Content filters

5,408 0

Learn More About Speeds

Run Speed Test

1. 2.

Fra fanen Activity, trykk pa Trykk pa “Run Speed Test".
en av informasjonsrutene i
seksjonen Internet.

¢ §
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Oppdatere passord

Du kan enkelt oppdatere wifi-passordet ditt etter behov.

Settings Password

Account settings
Emily Smith

Wifi name
Smith Home

Wifi password

Guest access
On

RandomPassWord123
Network settings
Tap and hold password to copy

Software updates

Notifications

Troubleshooting

Legal

Edit pasword

Add a network

1. 2.

Fra fanen Settings, velg Trykk “Edit password”.
“Wifi password”.

? Q

< Edit password

NewPassword|

QIWIE|RITIYJU]I P

AISID|FIGJH]J|K|L
4 Z X CVBNMUS

1123] space Done

Y

3.

Skriv inn det nye passordet og
trykk “Save”.

@L

17
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Programvareoppdatering

Hjelp til med a sarge for at wifi-nettverket ditt er best mulig oppdatert.

Merk: Hvis det er en programvareoppdatering tilgjengelig for nettverket
ditt, felg disse instruksjonene for a starte oppgraderingen.

all T -

. Software
Settings Software Updates

Account settings E

Emily Smith
eero0S 6.3.2 An update’s available
Update available Version v6.3.2-4 is available for download. You
Wifi name can update manually now, or your system will

Smith Home automatically update within the next 24 hours.

Wifi password

Updating now means:

(D Itll take about 15 minutes to download and

Guest access install update

On
(2) Reboot of your network

Network settings (3 Youwon't be able to cancel the update once
it begins
Software updates
You can update now, or your network will
automatically update within the next 24 hours.

Notifications (@ Itll take about 15 minutes to download and

install the update

Troubleshooting @) Your network will be rebooted

(3 You won't be able to cancel the update once
it begins

{;’}} @

Legal

Add a network

1. 2. 3.

Pa fanen Settings, velg Trykk “Install Now”. Trykk “Yes, update now” for a
“Software updates”. oppdatere nettverket.
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Varsler

Du kan styre hvilke varsler du mottar i eero-appen.

Settings

Network jronie
Password

Guest access

Notifications
Software updates

Advanced

eero Account Junie Yee
Troubleshooting

Legal

Debug

Switch Networks

&

Settings

1.

Pa fanen Settings,
velg “Notifications”.

m

3:45

& Notifications ®

Devices

New devices O

All new devices °

Any new device that joins your network

Unrecognised device names
Any new device that joins your network
with an unrecognised device name

Reports
Data usage activity
Weekly security activity

System

Software updates

&

Settings

Tilpass varslene som du vil ha

dem.

m
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