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WEEK 6

Do what you say you’re going to do, when you say
you’re going to do it. This includes being on time

for all phone ca”s, appointments, meetings, and

promises. It a commitment can't be fulfilled, nothty

others ear|y ano| agree on a new c|e|iverab|e to be

l’]OﬂOFGCI.
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“But let us say that there is a
presumption that an agent performs his

assigned agency.”
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