
CMS Quality, Certification & Oversight Reports (QCOR) 

National Citation Frequency Report 2025 – Citations Scope of B or Greater 

Source CASPER 07/06/25 

Top Deficiencies 2025 Active Providers =11889     Total # of Surveys=13233 

Tag # Tag Description # 
Citations 

% Providers 
Cited 

% Surveys 
Cited 

F880 Infection Prevention & 
Control 

3,967 30.6% 27.9% 

F689 Free of Accident 
Hazards/Supervision/Devices 

3,291 23.3% 23.1% 

F812 Food Procurement, 
Store/Prepare/Serve Sanitary 

2,894 23.8% 20.3% 

F684 Quality of Care 2,721 19.8% 19.1% 
F656 Develop/Implement 

Comprehensive Care Plan 
2,182 16.6% 15.3% 

F761  Label/Store Drugs & 
Biologicals 

2,041 16.7% 14.3% 

F600 Free from Abuse & Neglect 1,531 10.8% 10.8% 
F550 Resident Rights/Exercise of 

Rights 
1,468 11.7% 10.3% 

 
F677 ADL Care Provided for 

Dependent Residents 
1,439 11.2% 10.1% 

F695 Respiratory/Tracheostomy 
Care & Suctioning 

1,427 11.7% 10.0% 

 

Citations Related to Updated CMS changes – 4/2025  Active Providers =same 

Total Number of Surveys = 1238 

Tag # Tag Description # Citations % Providers 
Cited 

% Surveys 
Cited 

F658 Services provided 
meet professional 
standard 

1,238 9.5% 100.0% 
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Active Providers = same Total Number of Surveys = 1284 

Tag # Tag Description # Citations % Providers 
Cited 

% Surveys 
Cited 

F657 Care Plan Timing & 
Revision 

1,283 10.4% 99.9% 

 

Active Providers = same Total Number of Surveys = 1284 

Tag # Tag Description # Citations % of Providers % Surveys 
Cited 

F656 Develop/Implement 
Comprehensive Care 
Plan 

2,182 16.6% 100.0% 

 

Active Providers = same Total Number of Surveys = 507  

Tag # Tag Description # Citations % of Providers % Surveys 
Cited 

F697 Pain Management 507 4.2% 100.0% 
 

Active Providers = same Total Number of Surveys = 16  

Tag # Tag Description # Citations % of Providers % Surveys 
Cited 

F841 Responsibilities of 
Medical Director 

16 0.1% 100.0% 
 

 

Active Providers = same Total Number of Surveys = 538 

Tag # Tag Description # Citations % of Providers % Surveys 
Cited 

F757(no
w 605) 

Drug Regimen is Free 
from Unnecessary 
Drugs 

538 4.5% 100.0% 
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Active Providers = same Total Number of Surveys = 1233 

Tag # Tag Descriptions # Citations % of Providers % of Surveys 
Cited 

F641 Accuracy of 
Assessments 

1,232 10.2% 99.9% 

 

 

All dually certified SNF/NH (Medicare & Medicaid) 

Includes Standard, Complaint & Special Surveys 


