
Webinar Feedback Form

Title (Mr, Mrs, Miss, Ms, Other) First Name Surname

Marital Status Date of Birth

Home Address

Contact Number

Email

Providing great Customer Service is part of our ongoing commitment to all our clients.  Can you spare a few minutes to 
complete this feedback form, we always welcome your opinion.

Please circle the answer which you think best applies for each question:

How did you find the consultant? Poor          Average          Good          Very Good          Excellent

Explanation of the material covered? Poor          Average          Good          Very Good          Excellent

Was the content relevant? Yes No

Did you find it informative/useful? Yes No

Did the webinar prompt you to look at your own situation? Yes No

Overall satisfaction? Poor          Average          Good          Very Good          Excellent

Additional comments?

After attending the webinar would you now like to speak with one of our Estate Planning Consultants to discuss
things further. A consultation can be held by telephone or video call?

Yes No

If Yes please state how you would prefer to be contacted:   Telephone                or    Email

Estate Planning Solutions

Suite 2E Manchester International Office Centre

Styal Road

Manchester M22 5WB

T +44 (0) 800 781 6658 E enquiries@estplan.co.uk *Paul Dodsworth is a full member of the Society of Trust 
and Estate Practitioners (STEP) Membership No. 202808

https://www.step.org/
https://www.ipw.org.uk/
https://www.tradingstandards.uk/consumers/support-advice

