Kids Mermaid Experience Information

Contact number

Elizabeth Mills: 07795026207

Location

Address: St. Michael's Middle School, Colehill Lane, Colehill, Wimborne, BH21 7AB

Parking
There is plenty of free parking in the school car park.
Getting there from the car park

Follow the signs at the back of the car park, for the swimming pool. There is a separate
entrance to the pool building - You don’t need to go to the main school reception.

When you arrive... WELCOME!

Please sign in, using the electronic system in the reception area, outside the changing
rooms. Please arrive around 15 minutes before the start of the session to give you time to
try on tails and fins. Please remove outdoor shoes before entering the changing room and
pool areas. Please keep mobile phones/cameras away in the changing rooms (Swim
England Policy). Please do not use your cameras at the poolside or in the viewing gallery - |
will take photos and videos to send to you after the session. Photos/videos will be with you,
within two weeks of your session.

There is a spectator gallery next to the poolside and you are welcome to invite spectators.
Please could you remind guests that photography is not permitted. Thank you.

Important

Weak/non swimmers must be accompanied by an adult in the water. Children aged 8 or
over, who can swim at least 25m unaided confidently, do not need an adult in the water
with them.

What to bring...

We provide tails and fins for your child to use for the session, or the child can use their own
if they have one. Don't forget your goggles!

For weak/non or under 8 swimmers, please note that the supervising adult will not be
wearing a tail. Disc armbands and woggles will be available if your child needs buoyancy
aids (or the child may use their own).

Please bring any medication (e.g. inhalers) onto the poolside.



Changing Facilities

There are shower and toilet facilities, and an accessible unisex changing room. Please
shower before entering the pool. Please feel free to come 'beach ready’, to save time in the
changing rooms. Please remove jewellery before entering the pool.

There is a viewing gallery on poolside for spectators, which is accessed through the
changing rooms. Please use the correct Male/Female changing rooms to walk through.

Cancellation

We regret that no refunds can be given for missed sessions. If | have to cancel the session
myself, you will be given an alternative/roll over lesson, or full refund (if | am unable to
provide an alternative lesson).

Please only come swimming/spectating if you and your child are feeling well.

If there are any changes in your Contact information, including medical information, please
let me know before you start your session.

Please sign out upon leaving the building.



