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TechHR 2014: A galaxy of HR . Futurism for the Workplace

Ieaders by Ankita Sharma Sukhwani
by Vikram Choudhury : -

ech HR 2014 at the Leela, : VP and CLO, Reliance In-
Gurgaon brought togeth- : dustries Ltd), besides several :
er the best and brightest HR  : others, came together to share

1SEPTEMBER 2014

leaders and technology pro- : thoughts and insights on how

viders from India and abroad : tech is the next big frontier for :

under one roof for theday-  : business and HR.

long extravaganza. i Besides knowledge sessions, :
Thought leaders on the fore- : the day was also marked by in- :

front of the HR technology  : formation sessions or “uncon- :

space such Rudy Karsan (GM, : ferences” by leading HR think- :
Kenexa & Smarter Workforce, ers such as Kavi Arasu and :
IBM), DN Prasad (Director,  : Gautam Ghosh, in addition to

Google People Services, Goo- : live demos by several leading

gle APAC), Madan Nagaldinne : service providers. In a fitting etting the pace for the three things World leade?s
(Head of HR-Asia Pacific, : summary R. Mahalakshmi Te‘chHR Cpnclave, Fh.e ; were depending on to l.)rm'g
Facebook), Sameer Patel (GM/: (@mahasworld) tweeted after : OPening session saw visionary that abo.ut were globahzapon,
SVP, at SAP/Successfactors), : the event saying, “The hall was : leaders Rudy Karsan, GM, ; economic VOlatl.hty and.dls—
Abhijit Bhaduri (CLO, Wipro : overflowing and the format i Kenexa & Smarter Workforce, : ruptive innovation. Business
Group), and Anand Pi’llai (Sr. * was brilliant” IBM, Debjani Ghosh, VP, i leaders now consider good

Sales and Marketing Group, : people as the most serious
MD, South Asia, Intel Corpo- : aspect of business. Debjani

ration and Frank Ricciardi,  : also debated if HR was ready
VP & GM, Asia-Pacific at : to handle this new condition.
Cornerstone OnDemand : This would require meaning-
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connecting technology with : ful business discussions with
the current, future, strategic, : analytics to measure every as-

/ : functional and operational  : pect of people management.
VIRAL ' Impact : aspects of the HR domain.  : Frank stated that com-
3053'6 ON THE 50 %\66600 : 'Rudy had a very optimistic panies needed to move
e SOCIAL s P view of the future ar}d termed : away from automation and
N the changes happening across : processes and focus on the
- ' the world as ‘dramatic’. He  : people. It was the need of
U7 Caririluies ¢ said that innovation was hap- : the hour to embrace con-
for #TechHR14 555 . pening on a daily basis, one  : sumerism of the enterprise
Tweets per B8 ¢ just needed to ride the waves. : and create a common and
| CEmE . Debjani talked about the : easy platform. He however
s i progression of moving from : stressed that the need of the
a good company to a great hour was to put people at the

company. She stated that the

: center.
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PHOTO GALLERY

~ Uncovering the true leader
1‘ We wanted to give HR leaders, who were coming

for our event, a little gift to show our appreciation
for their participation and what better way to do it
than to put them on the cover! The People Matters
design stall was overbooked with requests and the
idea was a big hit!!
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'Business Dynamics
-and HR Tech- What the

C-suite thinks
. by Vikram Choudhury

he C-suite discussion called ‘Business

: Dynamics & HR Tech'’ at #techHR14 was

: intended to bring forward the questions that

. come to a CEO’s mind when asked to make an
i investment in HR technology. Ajay Gupta, VP
: and Head of Strategy & Marketing, Ericsson

: says that, “A good business prospect is about

: rephrasing the problem and figuring out the best
: solutions for the business and its customers.”

i Driving a good business case involves strong
: demonstrable benefits. The efficiency argu-

: ment is probably the biggest one. Amitabh

i Chaudhari, CFO, at Quattro Global Services
says, “Very soon, the economic human arbi-

: trage benefits will disappear from India, and

. this is a good time for CEOs to look at how

: to invest in technology to maintain an edge.”

: Sanjeev Prasad, CIO at Genpact thinks that

: investment on HR technology should be

i about innovation. He says that it is inevitable
. that automation is coming along in a big way.”
: Lastly, the wave of technology and social

: media is just too big to ignore. Pratik Kumar,

: CEO, Wipro Infrastructure Engineering and

: Member of the Board - Wipro Enterprise Ltd.
: says, “At the end of the day, it is important for
i a CEO to not view technology as a risk.”
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The ERA of Social, Mo-
bile, Analytics, Cloud- A

_power session
. by Vikram Choudhury

he power packed session at #techHRi4
brought together the CHROs of 3 of the

. most powerful global tech brands. D.N.Prasad,
. Director of Google People Services, Google

: APAC says, “At Google, committees and not

: individuals make hiring decisions. Also, 55-60
i percent of a Googler’s learning is delivered

. peer-to-peer through what the company calls,
: G2G. Any Googler who has the capability to

. teach a fellow Googler anything, from a prod-

: uct skill to a non-core skill can post her/his

i training offer to everyone at Google through

: technology.

Sameer Patel, who is the GM, at SAP Cloud/

: Successfactors presented the power of tech-

: nology in engaging with customers through

i a simple example of how a car manufacturer,

i Tesla, collated feedback about a concern and
 fixed it overnight remotely through a software
: update. Madan Nagaldinne, Head of HR-Asia
. Pacific, Facebook says that talent managers

i have a lot of ways to analyse information

. about the team and the workforce. “There

: are 1.4 billion Facebook users and this is an in-
. dication that the whole world is going social.

: It is important to tap into the rich power of

- analytics that social networks generate.”

Collaborative learn-
ing across the social

landscape
by Ankita Sharma Sukhwani

Technology has opened easy access to
centers of expertise, both individual and
institutional, and has made learning a col-
laborative exercise. The workspace has seen
a transformation with movement from writ-
ten memos, to emails, and more recently- to

center scene. In a thought invoking session
on collaborative learning, Abhijit Bhaduri,C-
LO, Wipro Group & Anand Pillai, Sr. Exec. VP &

CLO, RIL, shared some remarkable observations.

Abhijit stressed that learning and work

across generations and geographies. He said
that work was happening around the world
and collaboration across social was the way
to take organizational effectiveness to the
next level. When looking at learning on the
social side, he said that personalization of
knowledge was the way forward. Anand Pillai
presented a case study on Reliance Industries
and shared his experience of turning a leg-
acy company into a learning enterprise. Key
points of promoting a collaborative working

like-minded people, breaking silos, business
driven learning coupled with social gratifica-
tion and recognition.

- Big Data digitizing the

. employee?
. by Ankita Sharma Sukhwani

ith the emergence of Big Data in the HR
i PRITHVI SHERGILL People

. on its use and effectiveness. Big Data analytics | Matters TechHR event attract-

. form an integral part of businesses across the
i world. However, its induction into the HR

: space is rather recent. With different schools
. of thought presenting it as a digitization of

. employees, rather than a serious business
collaboration tools, like Whatsapp, taking the tool, the session on Big Data at TechHR 14 was

i an eye opener.

landscape, there is an ongoing debate

In an interactive session, Elango R, Exec.

. VP Emerging Geographies SBU & Global

: CHRO at MphasiS & Prithvi Shergill CHRO,
i HCL Technologies, shared their experiences
were inter-related and collaboration had to be : ;14 best practices of Big Data Analytics as
. a decision making tool. Elango stressed on

. connecting random data and presented the

. four pillars for solving business problems:

. Collect, Collate, Algorithm and Meaning. He
i however stressed that Big Data was a means to
an end and not an end in itself. In his address,
: Prithvi Shergill gave the basics a hard look

. and raised the questions that every business

. needs to ask before delving in to Big Data. A

i critical question in the process was deciding

. the budget and justifying it across the road-
environment included networking & meeting . map. He said that the key to analyzing data

© was establishing a trend rather than looking
. at small isolated blocks. It is about using the
: insight rather than the information.

TESTIMONIALS

. ed audience that will help the
. profession be future ready

. SAMEER PATEL Learnt a lot

. about the state (and promise] of
¢ HRTech in India todday. Thx for
: the comments on my keynote

: ANAND PILLAI TechHR14 is one
of the best conferences | have

. attended in a long time. Fo-

i cused, fun-filled and futuristic

i SANJAY DUGAR Definitely one

i of the best conference | have

© attended. | also heard other del-
. egates saying the same thing.

i Conngrats to Ester and team.

: RAJESH LELE It was a wonder-
¢ fultime at an excellent event.

i Kudos to the People Matters

: team for innovation in approach
: and excellence in execution

. PRABHAKAR L Team People

i Matters rocks. As Anand would
: say KKDS. And compliments to
i their leader Ester Martinez
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Unconference

by People Matters Editorial Team

or the first time ever, People
Matters decided to execute

the Unconference concept, a sim-
: ty) and Kavi Arasu (Story Telling

ple idea that rocked everybody’s

minds. The idea was to help del- :
egates unwind and have personal :
interactions with the speakers. In :
: badge -- his Twitter id -- to show-
. case his digital business card.

the Unconference, delegates had
access to learning track, work-

shops and international speakers :
¢ HR technology trivia and the
¢ winner was Indu Kapoor of EXL.

who joined us via Twangout.
There were five Unconference

: sessions starting at 1am until
. 3:30pm. The sessions by Gautam

Ghosh (Building a social identi-
in the Digital World) were the

most well received. Kavi had
everyone’s attention with his new

There was also a quiz contest on

Does HR need technology or tech-
nology need HR?

by Ankita Sharma Sukhwani

'wo teams, comprising six of

the industry’s leading lights,
battled it out as they spoke for
and against the motion! The Big
debate was about Who needs
Who, HR needs Technology or
Technology needs HR. Speak-
ing for the motion were Ashok
Sethi, Sr. VP, People and Inter-
nal Operations, Sapient, Abhijit
Bhaduri, CLO, Wipro Group and
Anuranjita Kumar, MD & CHRO,
Citi South Asia. Speaking against
the motion were Rajeev Dubey,
President (HR, After-Market &
Corporate Services) & Group Ex
Board Member, M&M, Anand
Pillai, Sr. Exec. VP & CLO, RIL

and Rajesh Padmanabhan, Presi-
dent, Group CHRO, Vedanta.
While ‘Humanists’ defended
HR saying that technology is
an equalizer whereas HR is the
differentiator, the ‘Technologists’
said that without technology,
business intelligence was useless.
Another point in favor of tech
was the fact that it acted as an
enabler and provided an impetus
to the social revolution happen-
ing across the world. Both parties
reached the agreement that both
technology and HR needed each
other. The willingness of HR to
exploit technology could do won-
ders in the years to come.

What does the future hold

for HR?

by Ankita Sharma Sukhwani

With the confluence
of technology in
HR, the future of Human
Resources is as bright as
the rising sun. At TechHR
14, leading thought lead-
ers of the industry got
together to predict how
technology would influ-

the future. The discussion

up-skilling potential HR
leaders would need to un-

dertake, the areas of invest- :
ment and also new areas of :

HR that technology could
bring relief to.

The panel discussion
saw participation from
Manish Bahl, Vice Presi-
dent & Country Manager,
Forrester Research, Rajesh
Ranjan, Partner, Everest
Group, Srinivas Konidena,
Vice President, ADP and

¢ Prashant Bhatnagar, Di-

: rector, Sapient. The panel

: agreed that in the future,
HR will be a combination

: of art and science and will

. have the ability to analyze,

¢ predict and advice. The HR
¢ function will also have the

: agenda of digital human
ence the HR community in :
: way technology is embed-
encompassed the technical :
work.

interaction and govern the
ded into regular day-to-day
The panel was hopeful

that with the way technolo-
gy was seamlessly weaving

itself in day-to-day life,

: the new generations will

. not need any competency

. training to bring them up

. to speed. A major deciding
¢ factor for technology would
. be the level of mobility it

. will offer. The platform of

: the future will have to be

: simple but not passé.

Aligning CHRO agenda with
CEO agenda- A roundtable

by Vikram Choudhury

he CHRO roundtable,

“Aligning CHRO agen-
da with CEO agenda,” was
organised by the global

. technology company,

Cornerstone OnDemand,
and provided several per-
spectives on how CHROs
can align their technology
agenda with their CEOs.

The session was chaired by :
. start thinking about which
: platforms will define the

. future of the enterprise.

: “The mobile platform,” says
: Ricciardi, “can be safely

: considered as the future

: technology platform that

: CHROs should focus on.”

Frank Ricciardi, Vice Pres-
ident & General Manager
Asia Pacific, Cornerstone
OnDemand and attended
by CHROs from several
leading companies in the
Asia Pacific.

A recent global CEO
poll survey conducted by
Cornerstone OnDemand,
which saw participation of
86 per cent of CEOs glob-
ally, revealed that their No.
1 challenge was “talent.”
CEOs across the world

influence of technology in

enterprise has to match up
to the market trends.

Abhijit Bhaduri, Chief

: Learning Officer, at Wipro
: Group says, “The notion

. of control is long gone

in modern enterprises.

: With the great influence

: of technology within the

. enterprise, the enterprise

. and employee should learn
. how to trust each other.” It

is important that CHROs

The pace of technology is

. changing and it is also true

: that newer technologies

i may emerge in the future.

: Madan Nagaldinne, Head of
: HR-Asia Pacific, Facebook

. says, “Alternative platforms,
realise that there is growing :
: coming up across different
the workforce and thus, the :
. the future of HR technology
. in the years to come.”

such as virtual reality, are also

industries. This may define
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agers are experiencing greater analytical

of these technologies. To provide impetus
to new technology innovations in the field
of HR, People Matters took an initiative to
further encourage, applaud and highlight
the new entrants in the domain.

The Spotlight Awards 2014 brought
together 21 applicants from across the
country to compete for three categories of
awards; ‘Futurism in Recruitment’, ‘Futur-
ism in Talent Management’ and ‘Futurism
in HR Analytics), and one award for the
‘Most Popular’ amongst audience. The
participants had to go through a stringent
competition to make it to the finals. For
the finalist round, the jury shortlisted

v nine applicants based on

their product/technology
strength and application
versatility. The finalists
demonstrated their prod-

tor’s pitch on August 22.
Each of them gave a four
minute presentation fol-

lowed by questions from the
jury and the audience. The
Elevator’s pitch was marked
by immense enthusiasm and
energy as the presenters be-

hind the start-up products were all very

young, intellectual minds.

In the gala TechHR conference evening
function, winners for the four categories
were announced. The award for the ‘Futur-
ism in Recruitment’ category was won by
Talent Auction. Playday by Daybreak GLS
won the award for the category, ‘Futurism
in Talent Management’. The award for
‘Futurism in HR Analytics’ was bagged by
Jombay and last but not the least, Knol-
skape’s First Time Managers solution won
the award for the ‘Most Popular’ amongst
audience grabbing the maximum number
of audience votes. The winners were not

of winning the award but also took with
them great learning and motivation to
achieve more in the HR technology do-
main.

by Lipi Agrawal-Khandelwal

Technology is dramatically revolutioniz-
ing the working of HR functions. Alot :
of work is getting automated and HR man- :

and decision making abilities with the help

ucts/solutions in an eleva- :

only overwhelmed with joy and excitement :

Futurism in Talent Management
PLAYDAY

Futurism in Recruitment
TALENT AUCTION

Futurism in HR Analytics
JOMBAY

Most Popular Award
KNOLSKAPE

) 4

v for more
| . .
information on

#TechHR14 log on to
www.peoplematters.in
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Anu Babu Kurian
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Anupam Hans@anupamhans
#TechHR14 highlight for me. @_
Kavi: “Take a pause, look around and
listen to people. The world is full of
intersting stories” :)

Sunder Ramachandran@sundertrg
Footprints from #TechHR14 https://
www.youtube.com/watch?v=uOt-
DPrRé6CbA ... @PeopleMatters?2 @
GautamGhosh @_Kavi @Anand__Pil-
lai @SameerPatel @rucsb @Abhijit-
Bhaduri

Sameer Patel@SameerPatel
#TechHR14 hehe @anand_pillai
“forget taking the horse to the water
and hope it drinks. Rub salt on its
tongue and see what happens.
Abhijit Bhaduri@AbhijitBhaduri

If you created a plan in January and
executing to it in July you may have
missed some change. @debjani_
ghosh_ #TechHR14

Kavi@_Kavi

Companies that are dehumanising
are dying says Rudy Karzan. | think
Its a slow decay that isn’t visible.
Thats the challenge #techhri4
Mohit Gundecha @mohitgundecha
My take away from #TechHR14 - @
PeopleMatters2 made HR glamor-
ous! http://bit.ly/pplmtrs @Es-
ter_Matters

Pankaj Bansal @PankajBansalPB
@Ester_Matters @AbhijitBhaduri @
Anand__Pillai @GautamGhosh @
kamakshipant you made #TechHR14
special, very special & great experi-
ence. T184

Pooja Arora @pooja_aroral9
@Ester_Matters @PeopleMatters?
Congrats & well-deserving success..
All Claps :) Looking forward to be a
part of Next #techhril4

Nu @imnoops

@Ester_Matters Superb, many more
year of #TechHR14 to you and team
:) Congratulations!

Sumit Neogi @sumit_neogi

Dear @Ester_Matters Kudos to the
entire @PeopleMatters2 team for a
great #TechHR14. Enjoyed working
with them.Thanks for the opportu-
nity..

@PrateekRoyC: #techhrl4 offline
conversations about online stories a
fabulous way to learn @_Kavi #un-
conference

For more tweets, go to Twitter
and search for #TechHR14

Marta Martinez Era Chawla

Jagdish
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