
Warranty
Perlato Mirrors

TERMS AND CONDITIONS

Perlato utilizes the highest quality materials and manufacturing techniques at every step. Additionally, 

we offer a one year limited warranty on every mirror to provide you with the ultimate peace of mind. 

Please review warranty terms below, which are the sole authoritative terms of the warranty:

• Warranty is valid for one year from the date of purchase, for the original purchaser only. A valid proof of 

purchase must be presented.

• Warranty provides replacement for all mirror components, or the full mirror if necessary, in the event of 

defect. However, ancillary costs such as removal, installation, labor, etc., are not covered by the warranty.

• Warranty is only valid when mirror was installed according to product directions and local building codes, 

and used for ordinary residential use.

• No coverage is offered for damage resulting from negligence, or even accidental damage, on part of owner, 

delivery company, installer or anyone else.

• Warranty covers all manufacturer defects, but does not cover typical wear and tear.

• All claims related to the warranty must be made to Perlato within five business days from when the defect 

or damage was noticed. Clear photographic proof must be presented.

For all warranty related questions and claims, please contact Perlato at 800.613.6596 or info@perlatoco.com.


