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Smart Made Simple
A guide to get connected

1)  Scan to Download the SmartHQ App 

2)  Sign In

3)  Add & Connect 

4)  Update Appliance Software* 
and your smart features are ready to go!
*Software update may not be required

your SmartHQ appliances.

to your existing account or create a new one.

from the App Store or Google Play Store.

Scan to 

Connect
Using Your 

Phone’s Camera

“

Stay connected wherever you are.  Monitor and control your 

appliance right from the SmartHQ App.

Stay in Control

Get notifications and service alert when your appliances need 

attention.

Be in the Know

Connect and communicate with the rest of your smart home 

devices.

Better Together

Have peace of mind knowing your appliance has the latest 

software update.

Enable Software Updates

Need help?
For further assistance, call the Connected Home Support Line at 1-800-220-6899, Monday-Friday 

9am - 11pm ET, Saturday-Sunday 9am - 3pm ET, or email connected@help.geappliances.com.

Connect Your Appliances

Scan the applicable QR Code to Learn 
More and Access Set-Up Instructions.

Amazon Alexa Google Assistant

Setup Voice
Use Amazon Alexa or Google Assistant to control your appliances 

and check status.
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