Illustrated cards
to stimulate spoken

interaction in English < o

The sales assistant

You work at a fashion accessories shop. You welcome a customer
entering the shop.

Follow the model. You can use the texts in the box and

the pictures on the reverse to help you.

» Greet your customer and ask if you can help him/her,

> h ent is for
The occupant Ask who the pres;

N » Ask the customer if he/she already has an idea about what
You're walking along the street when you meet a friend. i
Follow the model. You can use the prompts in the box and Show the

the picture on the reverse to help you. 1 >
» Greet your friend. foseend

Answer,

» Explain that you are tired because you just moved house.
» Answer and ask where he/she

The sales assistant
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