
Renewable energy 
loans
invoice and settlement 
documentation guide

https://portal.plenti.com.au/dashboard


Need a hand? 
We’re here to help 
Contact renewable support 
Phone: 1300 502 028 
Email: greenfinance@plenti.com.au         

Renewable energy loan
supplier invoice guide

Invoice requirements 
 
1. Unique invoice number 
 
2. Supplier details in full   
3. Plenti applicant’s full name and  
current address (we cannot  
accept a partner’s name) 
 
4. Exact model numbers of panels  
and inverters (brand, size and  
model numbers for batteries), and 
STC amount included 
 
5. Business banking details  
for payment 
 
6. System size and CEC accredited  
installer’s name 
 
 
 
 
 
 
 
Remember to:

 – Follow the invoice guidelines correctly
 – Provide invoice via an upload to the Plenti broker portal
 – Provide the STC form along with the invoice 

 
Note: This is not an approval of finance nor a guarantee by Plenti RE Limited that payment will be made. 
 

1. Unique invoice number

2. Supplier details in full

3. Plenti applicants full name and current address (we cannot accept a 
partner’s name)

4. Exact model numbers of panels and inverters (brand, size and model numbers 
for batteries). STC amount included

5. Business banking details for payment

6. System size and CEC accredited installers name 

• Follow the invoice guidelines correctly

• Provide invoice via an upload to the customer’s portal or email

• Provide the STC form along witht the invoice

• Payment will be made within 2 business days of settlement
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Remember to:

Invoice requirements

Supplier invoice guide

Note: This is not an approval of finance nor a guarantee by Plenti RE Limited that payment will be made

1

2

3

4

5

6



Broker portal - settlement documentation guide

Provide settlement 
documents
After the installation is 
complete, you will need to 
log into the broker portal 
and upload:
Green equipment invoice: 
• Invoice including the 

final amount charged 
to your customer

Small scale technology 
certificate (STC): 
• For solar finance  

applications, an STC 
document is also  
required to be  
uploaded. For battery 
only applications, an 
STC document is not 
required

We can now verify your  
documents and update the 
loan amount required (if it 
has changed)

1

Confirmation of 
installation  
You as an installer will 
now need to confirm  
that the installation  
has been completed. 
Once confirmed,  
payment processing  
will commence
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