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DISCLAIMERS

* Theinformation presented herein is prepared and
provided by safety, security and human resources
professionals, and not by an attorney licensed to
practice law in New Mexico, or in any other federal,
state, or local jurisdiction.

* While this presentation provides information on
federal, state and other law, it is not a substitute for
legal advice. If you have concerns about this subject
matter, consult with your legal counsel prior to
acting on or relying upon the recommendations in
this presentation.

* Theinformation presented is intended as
educational and is for general purposes only.

* Applicability of the information presented may vary
by state or other local jurisdiction, by industry,
and/or by employer.
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Question 1- Resuming Operations for Employees and Customers/Clients

* How will we know if a Covid-19 case is work related?

» Can we ask employees to submit to daily temperature
checks?

* What measures must be taken to open back up for
customers and clients?

» With so much conflicting information coming from
different agencies, how do office workplaces know
when it is ok to reopen? Which agencies should we be
following?

CA License #0814733 | Poms & Associates Insurance Brokers 3



Question 2 - Returning Employees from Furlough or Layoffs

 What are the issues we need to be aware of when
bringing employees back from layoff and furlough?

* Form I-9
o |etters of offer

* How do we fairly decide to bring back from furlough or
layoff and when?

« Can we lay of a furloughed employee who has a
history of poor performance?
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Question 3 - Face Coverings

» Can we force employees to comply with orders
requiring face masks in public?

* | have an employee who has a medical condition that
makes it difficult to wear a face mask, how do | handle
that?

« Can we force customers/clients to wear a face
covering when entering our business?
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Question 4 - Security

 How do we plan for an instance of a customer/client
refusing to wear a face covering and coming into
conflict with our employees?

* What are the best practices for training employees to
interact with customers/clients regarding
requirements to wear facemasks?

 What are the de-escalation techniques we can utilize
when dealing with potentially unruly
customers/clients?
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Question 5 - Reopening Schools

* What steps do we need to take to prepare our school
to reopen?

* What are the best practices regarding screening
students/parents before allowing them on busses and
campuses?

* Who should we require to wear PPE once schools
reopen? Do we need to provide that PPE?

 What are the best practices for safe classrooms?
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Question 6 - Policy Updates and Other HR Issues

» What changes or additions should we be making to our
employment policies?

» Can employers restrict personal travel for employees?

* What does an employer do if employee comes into contact
with a person who has tested positive for COVID-19?

* For people who will continue to telework, what policies or
other things should we have in place?

* |f an employee changes jobs, are they entitled to the 80
hours of EPSL with the new employer?

- We want to start aleave donation program in case we have
employees that need it if they get sick. How do we do that?
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Contact Information

Safety

« Jason Brissey (CA)
jbrissey@pomsassoc.com

 Larry Vigil (NM)
lvigil@pomsassoc.com

Security

 James Vautier
Jvautier@pomsassoc.com

Human Resources

« Steven Meilleur
smeilleur@pomsassoc.com
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Disclaimer

DISCLAIMER: Please be advised that insurance coverage cannot be altered,
bound, or cancelled by voicemail, email, facsimile, or online, and insurance
coverage is not effective until confirmed in writing by a licensed agent. The
materials contained herein do not establish a broker relationship with Poms &
Associates Insurance Brokers, LLC, and is provided for informational purposes
only. A representative of Poms & Associates Insurance Brokers, LLC can provide
you with a personalized assessment concerning Mandated Reporting.
Please contact us at 818-449-9317.
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