KARL MARION

940-390-0216
KarlFromDenton@gmail.com
9112 Headingly Ave NE Albuquerque, NM 87111

Engaging and good-natured massage therapist experienced in a variety of modalities with nearly a decade
of sales consultant experience promoting services and products adapted specifically toward individual
needs through patience, pragmatism, and earnest client engagements.

Premier client service expertise developed around generating honest and productive interactions and
practical solutions focused on client needs in order to craft long-standing relationships.

Strong supervisory skills with talent for providing motivation to diverse teams in order to cohesively
execute business strategies while promoting interpersonal communication, growth, and connection.

Excellent analytical and problem-solving skills

Cogent communication & meticulous notation skills

Strong independent work ethic; creditable collaborator
Extensive and well-developed technological proficiency
Passionate about community service and citizen engagement
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EDUCATION

Universal Therapeutic Massage Institute
Massasge Therapy
Graduated February 2020 — 722 hours (572 in-class, 150 clinical)

University of New Mexico
BA in History — in progress

University of North Texas
Pursued undergrad in History

Krum High School
Graduated May 2006



mailto:KarlFromDenton@gmail.com

PROFESSIONAL EXPERIENCE

Universal Therapeutic Massage Institute
e  Massage Therapy Student 2019 FT Albuquerque, NM

Primary responsibilities:
e Evaluate clients through medical history intake forms, symptoms, visual inspection and
palpation to locate painful, tense, or problematic areas of the body
e Manipulate soft tissues of the body to treat injuries and promote general wellness
e Document client’s condition and progress via S.O.A.P. notes

Geek Squad
e Advanced Technical Repair Agent 2017-2019 FT Albuquerque, NM
e Consultation Agent 2016-2017 FT Albuquerque, NM
e Advanced Technical Repair Agent 2013-2016 FT Denton, TX
e  Operations Agent 2011-2013 FT Denton, TX

Primary responsibilities:
e Acknowledge client priorities and concerns while maintaining an empathetic, positive, and
professional demeanor to ensure client satisfaction and problem resolution
e Develop and document all processes, procedures, and activities throughout the entire repair
process

e Training and support of other employees on general technology & business resources,
policies, and procedures

e  Manage inventory and service records involving the shipping and handling of store-stock and
client units

Denton Community Food Center
e  Volunteer support staff

e Provided assistance in offloading and stocking donations, directing volunteers during special
events, and distributing groceries and household supplies to families in need

RELEVANT STUDIES

CPR/First Aid || Certified 6/2019, valid through 6/1/2021

Nutrition || Examined principles of nutritional wellness and its influence on health and disease with
emphasis on macro and micronutrients and how they are used by the body.

Race, Class, Gender and Ethnicity || Educated on unique customs, concepts, and values regarding social
stratification in the workplace and contemporary equality movements.

Anatomy & Kinesiology || Provided understanding of the fundamental functions and organization of the

organs, structures, and systems of the human body.

Physiology & Pathology || Provided comprehensive knowledge of the normal and abnormal functional

states of the systems of the human body.




REFERENCES

Name Employer Title Phone
Dr. Norm Dawson UTMI/Self-Employed | Instructor/Functional (505) 252-7773
Medicine Advisor
Melanie Martin UTMI/Self-Employed | Admissions/LMT (901) 326-6268
Julie Gutmann UTMI/Self-Employed | Instructor/LMT (505) 453-0643
Chris Romero Geek Squad Geek Squad Manager (505) 710-4073
Julie Rhodes Bureau of Land Fire Fighter Type 2 (940) 521-7501
Management
Robert Lackey Automotive Resources | Client Administrator (940) 368-9227

International




