REGINALD VIRGIL
1525 East Pass Road, Gulfport, MS
Reginald.virgil@outlook.com « 601-606-0315

EXPERIENCE
Fox25, WXXV November 2018-Februay 2021
Master Control Operator

* Monitor three National Broadcasting networks (FOX, NBC and CW).

* Maintain system functions with receivers, servers, CPU’s, and monitors.

* Organize follows-up and record data for commercial breaks.

* Maintain daily operational functions of National Broadcasting Networks to insure proper aired of
video and audio.

* Manage INVERSION system used for control operating.

Jackson County Civic Action Committee August—-December 2017
Case Worker

* Assess client needs based of their application and interview.

* Provide potential clients with correct documentation to complete, after basic needs assessment
interview.

* Prepare intervention courses to assist community with basic developmental life skills.

* Organize and plan community outreach events. (Gautier Middle School, Leadership and
Success orientation).

* Report client application data to supervisor for grant proposal purposes.

* Review caseworker applications for daily, weekly, and monthly assessment updates.

* Abide by organizational policies and procedures client and worker confidentiality agreement.

* Review grant applications for the Outreach Program. Including: editing errors (grammatical,
typos, syntax, and diction), proof reading material to ensure goals, objects, and task were in
correlation with the purpose of the grant.

Federal Student Aid Information Center (FSAIC)
Customer Service Representative June—October 2017
* Provide student loan information to callers.
* Assist callers in the completion of FASFA applications.
* Follow CSR protocol for assisting customers.
* Document call information and researched information needed by callers.

EDUCATION
Master of Social Work August 2020
e The University of Southern Mississippi
Bachelor of Social Work May 2018

e The University of Southern Mississippi



EXTRACURRICULARS
Gulf Coast Latinx Service September 2018 - Present
Translator
* Assists Spanish speaking communities in local areas, with basic needs and/or personal needs.
* Develop and organize case files for each client.
* Provide adequate and resourceful information that relates to the client’s needs.
* Organize events for families and individuals in surrounding Hispanic communities.

South Mississippi Civi.c Organization ' May2018

o Voter registration for local high schools.

National Conference on Undergraduate Research April 2018
* Presenter

Social Work Diversity Conference (Workshop) February 2018
* Facilitator

Black History Month February 2018
* Panelist

Multicultural Leadership Summit (Workshop) January 2018
* Facilitator

Mississippi Conference on Social Welfare — Regional & State Conference June 2017

* Facilitator

ACCOLADES
NASW Conference Best Undergraduate Poster Presentation March 2018 & 2017
Institutional Review Board (IRB) approval February2018
46th Annual Social Work Education Conference Oct. 2017
School of Social Work Dean’s List Spring 2016
SKILLS

Solution-Focused Intervention | Social Perspective | Public Speaking | Strong Communicator |
Attentive Listener | Certified Researcher | Detail-Oriented | Strategic Thinker | Exceptional
Problem Solver | Spanish: Proficient | Computer Literate and Operational Skills | Adaptive

Learner | Cooperative Worker.

REFERENCES
Jeffery Hulum llI Community Organizer 228-383-4989
Matthew Moore  Political Advisor/Campaign Manager 228-313-5585

Curtis Davis Research Professor 504-908-2005



