JALEN POSEY

JP

PROFESSIONAL SUMMARY

9802084362
jposey2633@gmail.com

11125 Chastain Parc Dr,
Charlotte, North Carolina 28216

SKILLS

e | work exceptionally well with ofthers
and I'm always a feam player

e Customer Service
e Operational management
e Operational Risk

e Cash Handling

EXPERIENCE

e | possess skills of leadership and want to
expand on that further

e Communication skills
e Reputational Risk

e Task Management

Shift Manager, Samatha , Mar 2020 - Current, Charlotte, NC

During my time of employment with Bojangles | have been able to expand my
experiences professionally and personally growing as a young professional. Starting as a
regular tfeam member for a year | feel as though it allowed me the opportunity fo work
alongside a wonderful group of individuals, while simultaneously teaching me the value
team working as team. That skill set learned in position helped me to eventually expand
to the position of shift manager. And put me in a position of leadership to share the skills

with other employees.

EDUCATION

BBA, Business Management
Saint Augustine's University - Raleigh , NC

High School Diploma
Mallard Creek High School - Charlotte, NC

May 2024

Jun 2020



