
 
My objective is to make a meaningful and effective contribution 

to the company that employs me. I believe that I have the 

necessary traits to fit and succeed in any environment, I am an 

individual who believes in working hard to achieve his goals. I 

always pride myself in being dedicated to my work even in busy 

times and still producing work in the most accurate manner. I 

work well in a team. I believe that I can make an effective 

contribution to your company for the following reasons: My 

experience from my previous employment, my ability to get on 

with people and work as a team member. I am target driven with 

unlimited amounts of energy and enthusiasm. I have confidence 

in a job opportunity that is all about contribution not only to the 

company but to the country as a whole. 

Secondary Education  
Institution       :  Bizana Village Senior  
                                                   Secondary School 
Grade passed         :   Matric 
Year obtained       :   2018 
 

Tertiary Education  
Institution            :  False Bay College 
Course   : Diploma in Public Management 
Year Obtained      : Still in Progress (Second Year) 
 

Work Experience 
 
Company Name : Tigerhof Primary School 
Position               : Assistant Teacher 
Duties and Responsibilities 

 Teaching English in Grade 4,5 and 6.  

 getting the classroom ready for lessons.  

 Listening to children read, reading to them or  
               telling   them stories. 

 helping children who need extra support to  
              complete tasks. 

 helping teachers to plan learning activities 
               and complete records. 

 supporting teachers in managing class  
              behaviour Assist  teachers with marking and recording 
    Duration  : October 2020 to December 2020 

 
Company Name : CCI South Africa 
Position               : Customer Service Agent 
Duties and Responsibility 

                ANANDE ZULU 
 

                  

  

Date of birth: 17/12/1998 
Gender: Male 
Email: 
anandezulu420@gmail.com 
Phone: 0718233116 
Emergency No: 0659814941 
Address: 46 Royal Carlisle 
     5 Turf Club Drive  
     Milnerton Ridge 
     7441 
Nationality: South African 
Preferred languages: IsiXhosa 
English, and IsiZulu. 
Willing to relocate: Yes 
Hard Skills 

 Ability to keep detailed 
records, Proficiency in 
Microsoft Office (Word, Excel, 
Outlook and PowerPoint) 

 Good report writing skills 

 Excellent numerically and 

analytically 

 Risk management process 

and analysis  

 Teamwork, Good analytical 

and planning skills. 

 Strong decision Maker, 
Analyze Experiment results 
thoroughly. 

 Sales 

 interact with diverse 
populations and all age 
groups, Delegating tasks 
clearly 

 Managing meeting, 
Complimenting 

 Data analysis, Compelling 
communication 

 Sharing responsibilities 

 Inspiring leader 

 Complementary Abilities 



Inbound contact center agent assisting customer's in the UK with network credit billing enquiries 
Duration  :  July 2019 to September 2019 
Reason for leaving  : Short Term Contract 

Company Name : Mount Nebo Arena 
Position               : Waiter  
Duties and Responsibilities 

 Greet customers and hand out menus. 

 Take meal and beverage orders from customers  
               and place these orders in the kitchen. 

 Make menu recommendations and inform patrons  
       of any specials. 

 Deliver meals and beverages to tables when they 
              have been prepared. 

Reason to leave : To further studies 
Duration  : January 2016 to November 2016 
 

References 
Company Name  : Tigerhof Primary School 

Person to contact : Principal 

Contact Number :0844374156 










