GRANT CHURCH

551 Main St, Hampden, MA, 01036 - 413-474-1497
GrantChurch77@AQOL.com

I have been fortunate enough to volunteer to aid a friend of our
family. He is a 28-year-old man who suffers from Cerebral Palsy
named Joseph. He is unable to care for himself. Three to four
days a month I help him with personal care, daily activities and
transport him to appointments. I enjoy spending time with him
and helping him with his everyday life. It is very rewarding as
well as humbling. I believe this experience will enable me to be
an asset to Sean. I enjoy working with those who have special
needs and I feel I make Sean comfortable and cared for.

EXPERIENCE
SEP 2016 — TO PRESENT

CASHIER, SELF CHECKOUT, SERVICE CLERK, FOOD SERVICE, BIGY
FOODS

In my current position at Big Y Foods, I hold a multitude of
responsibilities. First, | am

responsible for greeting the customers in an appropriate,
friendly, and respectful

manner. I am also responsible for collecting customer payments
in the form of checks,

cash, and EFT transactions with 100% accuracy in accordance
with department policy. |

am also responsible for attending all staff meetings and
completing all trainings through

Big Y’s online training program. Above all, I am responsible for
ensuring customer

satisfaction and facilitating a good shopping experience for the
customer.

EDUCATION
JUNE 2017
HIGH SCHOOL DIPLOMA, EAST LONGMEADOW HIGH SCHOOL



REFERENCES
Clara Alves Manager

Big Y Foods
441 North Main St, East Longmeadow, Ma. 413-525-6374

Anna Weiss

Family Friend 14 High Meadow Cir, East Longmeadow,
Ma 413-210-6561

Eva Husson-Stockhamer

Performing Arts Director

6 Jennifer Lane

East Longmeadow, Ma 01028
raymondihusson@gmail.com

413-244-5904



