192 Stather Crescent
Markham, ON L3S 1C2
(437) 245-1029
herracdrodrigo@gmail.com

Herra Rodrigo

SKILLS

Adapts well to any workplace, Customer service experience, problem solving
skills, physical stamina- i.e. carrying food and drinks, cashiering, memory,
problem solving, versatile, computer skills and social media knowledge.

EXPERIENCE

McDonalds, Markham ON — Crew Member
June 2021 - August 2022

Took orders from customers
Operated the cash register
Prepared an array of drinks
Cleaned tables, prepared food, served orders.

— Guest Experience Leader
September 2021 - August 2022

Interact with guests,

Bring their food to their tables,

Customer Service

knowledge of the menu, and great people skills.

Southern Aroma — Server
April 2022 - August 2022

e Seated Customers,

e Took orders,

e Handled Cash and Credit Transactions,

e Interacted with guests, providing interactive customer service.
EDUCATION

Father Micheal McGivney, Markham ON — GED
September 2018 - June 2022

Honour Society, French Award.

University of Waterloo, Waterloo ON — Undergraduate
September 2022 - May 2027 (expected)

Majoring 1in Legal Studies with a minor in English.



Certification

Smart Serve Cerified



