Michael Ayala

Elmhurst, NY 11373 | michaeldayala22@gmail.com | (917) 440-8823

Personal Experience

Lidl US 01/2022 - Present, Astoria, NY
Store Associate

- Provide essential service for all customers in all areas of the store
- Efficiently stock shelves and ensure the store is always clean and neat
- Operate the cash register accurately and efficiently
Planet Fitness 01/2021 - 06/2021 Cambridge, MA, 06/2021 - 12/2021, Elmhurst, NY

Front Desk Representative

e Facilitated in creating memberships for new clients as well as canceled memberships.

e Provided excellent service and attention to customers when face-to-face or through phone conversations.

e Maintained proper sanitary measures by refilling sanitation bottles, paper towels, and disinfecting machines.
Wheel Fun Rentals 05/2019 - 10/2020, Flushing, NY
Associate

e Kept detailed records of all repairs, labor involved, and parts used and input data to the customer database.

e Attended all safety and training meetings to learn techniques to avoid injuries and mishaps.

e Installed, repaired, and replaced equipment or accessories, such as handlebars, stands, lights, and seats.
Coler Rehabilitation And Nursing Care Center 07/2018 - 08/2019, New York, NY

Nurse Assistant and Patient Escort

e Facilitated best care by developing strong and trusting support with patients.
e Provided patient transport using various equipment and adhered to safety protocols.

e Analyzed departmental documents for appropriate distribution and filing within Dementia units.

Education

University of Bridgeport Bridgeport, CT Lesley University Cambridge, MA
Doctor of Chiropractic Studies Bachelor of Science in Biology
Expected Graduation 2025 Graduated May 2021

Additional Information

e Computer efficiency in Microsoft Word, PowerPoint, Excel
e Fluent in Spanish



