Catrina Beecham
974 West Ellis Road
Griffin, GA 30223
(404)438-1282

catrina.boyd929@gmail.com

RE: Enthusiastic, Industrious, Dedicated and Knowledgeable
Profession

Throughout my career, | have excelled in roles that focus on
helping others. | work to defuse tension by addressing issues
head-on, making customers immediately aware that | am on
their side and ready to assist. | have built an excellent history
of restoring customer satisfaction. Leveraging my strengths in
customer service troubleshooting and problem resolution,
combined with proficiency in time management, | am well-
prepared to deliver top-quality service. My willingness to help
extends to my co-workers and the management team as well.
| am consistently commended for balancing individual work
priorities with contributions to team goals. | have learned to
build rapport and lead by example to cultivate collaborative
and cooperative team efforts. Whether | am assisting
customers or supporting my team the main priority is to
contribute wherever. For the past 10 years, | have worked as a
Resolute and Knowledgeable Professional with a team of
CSRs, being accountable for customer service,
troubleshooting and problem resolution, and time
management. | have been the escalation point for service
issues that require elevated decision-making to maintain both
company brand and customer happiness. My performance in
problem-solving has been recognized.

My unique combination of education, skills, and work
experience has allowed me to develop my strengths in



customer service, troubleshooting and problem resolution,
and time management. Because of my varied background, |
am a resourceful and creative analytical person. | can always
find multiple solutions to even the most complex problems.

| have effective communication skills and the motivation to
take on challenging work. | am also skilled at customer
service, troubleshooting problem resolution, and time
management. | am confident that | have the drive, knowledge,
and experience you need. | would appreciate your review of
my enclosed resume and outlined credentials. | believe that |
can be a valuable addition to the Educational Opportunity
Program and your business goals. At your convenience, | am
available for an interview or further discoutlined. | am able to
discuss the salary options doing the interview. look forward to
your response.

Sincerely,

Catrina Beecham






