JONATHAN ROMERO

ACTIVITIES AND INTERESTS

e boxing

® swimming
e reading

e bowling

KEY SKILLS
e Risk taker
e disciplined

e friendly, courteous, &
service oriented

e Poised under pressure
e Perseverant

® cCuriosity

e adaptabillity

e problem solving

5054849980
jonathanromero2002@gmail.c

om

PROFILE

My name is Jonathan. | am an outgoing person always willing to

take risks to get to the next level. | am very disciplined and
consistent with everything | do whether its sports, my job, or even

iust trying to better myself. | am always looking fo get better,
smarter, and stronger. | like to say | have perseverance and |

keep a positive attitude even if things are not going my way.

WORK EXPERIENCE

Dispatcher . . ‘

| have been a dispatcher since around November 2020. |
dispatch 18 wheelers from state to state or city fo city. | have a
load board in which loads gets posted, my job is to look on the
load board and find loads for my drivers. | call the brokers and |
negofiate prices with them, | then explain the load details to my
drivers such as rates, rate per mile, commodity, and the
equipment he will need for the load. If the driver likes the load |
take it. MY job requires me to know where my driver is and will
be, | have to set appointments and | have to keep the brokers
updated on where the load is and eta for pick up and delivery. |
also have to coordinate and use my map to help the driver find
the place for offloading or loading when the directions don't
take him directly there, if there is an issue | have to contact the
broker and figure it out. so, my drivers rely on me for a lot of
things not just booking loads. My job can be frustrating.
sometimes brokers cancel loads last minute which means | have
to adjust and problem solve and figure out a plan B. Since |
need drivers for my job | sometimes have to go to truck yards
and talk to drivers which means | have to be friendly and
outgoing. | talk to drivers, listen to their needs and explain to
them why we can be successful working together.
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Retail store in which | have to greet guests and sell perfume.

Mcdonalds
Katy TX

Fast food

EDUCATION

High school diploma
Morton Ranch
Katy TX 77449
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