
NAJAE
BOYD

C O NTA CT  I N F O R M AT I O N

dmauria14@yahoo.com

1000 Barone Ave, Atlanta, Ga, USA,

30329

678-939-2827

S K I L L S

L A N G UA G E S

English

O B J E CT I V E

Highly motivated and results-oriented sales associate with a proven track
record of exceeding sales targets. Excellent interpersonal and communication
skills, with a strong ability to build and maintain client relationships. 

E X P E R I E N C E

CUSTOMER SERVICE

ERSGA. Atlanta, GA, USA | Nov 2022 - Sep 2023

Customer Service, Mailing, and Bene�ts

CUSTOMER SERVICE/CALL CENTER

Delta Dental of California. Alpharetta, GA, USA | Oct 2018 - Sep 2022

Customer Service, Billing, and Bene�ts

CUSTOMER SERVICE/CALL CENTER

Alorica. Marietta, GA, USA | Jan 2016 - Oct 2018

CUSTOMER SERVICE

City Square Day Care McDonough. | Dec 2015 - Jan 2016

Customer Service Customer Assistance and Phone calls.

SALES ASSOCIATE

Tiffany & Co.. Farmington, CT | Apr 2013 - Dec 2015

Customer Services and Sales Associate Processing purchases and providing
excellent customer service.

E D U C AT I O N

HIGH SCHOOL DIPLOMA

| Jan 2009 - Dec 2012

Southern Crescent. | Jan 2013 - Dec 2014

CRIMINAL JUSTICE

Henry County High School. | - Dec 2014

- Cashier Skills

- People Skills

Sales

Communication

Customer service

Teamwork


