Los Angeles, Westchester, 90045 RA E VY N KA N G As .‘

Raevyn.Kangas@gmail.com

202-689-7895

MARKETING MAJOR

PROFESSIONAL SUMMARY

I am punctual, diligent, and communicate effectively with my employer, colleagues, and customers. |
am known for being a dedicated employee in any job | do. | am friendly and love talking to
customers and contributing to a welcoming environment. | cook and bake often and am
knowledgeable about kitchen safety and hygiene. | am a creative thinker and solve problems easily.

EMPLOYMENT HISTORY

JUN, 2020 - AUG, 2020

Babysitter, Angela Usas, Arlington

» Babysat three children from ages four to ten for six to seven hour shifts. Involved indoor and outdoor games, educational

activities, as well as responsibility for meals. Traveled away from home to parks and playgrounds.

« Ensure the safety and well-being of children at all times during babysitting shifts, including providing appropriate supervision
and addressing any potential hazards or emergencies.

« Develop and implement creative and engaging activities that promote physical, mental, and emotional development of
children

« Maintain open and clear communication with parents regarding the children's activities, progress, and any concerns that may
arise during babysitting shifts.

MAR, 2021 - NOV, 2021
Ice Cream Scooper/Cashier, Great Falls Creamery, Great Falls

» Communicated appropriately with fellow team members to serve customers and achieve daily objectives.

Memorized customer orders and made correct ice cream dishes.

Learned menu items and sundae recipes and made orders quickly from memory.
Used downtime productively by cleaning counters, making waffle cones, stocking paper goods, and organizing supplies.
Made waffle cones and waffle bowls from scratch using waffle irons, bowls, mixers, and ingredients.

Prepared bills for food, using cash registers, calculators, and adding machines.
Balanced receipts and payments in cash registers.
Restocked serving stations to keep the team efficient and to minimize customer service delays.

Maintained inventory of napkins, utensils, and other consumable supplies for easy access.

Cleaned glasses, dishes, and fountain equipment.

Maintained a clean and well-organized counter to attract customers.
» Took out trash and replaced trash bags in trash cans outside and inside.

JAN, 2021 - AUG, 2023
Stylist, South Moon Under , Reston Town Center

* Started fitting rooms for customers.

» Helped customers find gift items for friends and family.

* Brought customers additional items to pair with what was already in their fitting rooms.
» Explained the different brands our store carries and their sizing.

* Opened the store making sure everything was organized for customers.
* Closed the store making sure doors were locked and the place was tidy.
» Took out trash and recycling each night.

* Managed phone calls to and from other stores.

* Shipped out items to customers and other stores.

» Painted sandwich board to display new deals and attract customers.

» Dealt with money, credit cards, and receipts.

» Constantly tended to clothing to ensure good presentation.

JAN, 2022 - JUL, 2023

Lifecafeworker, Lifetime, Reston

o Collaborate with the marketing team to promote special events and increase customer engagement at the café

« Ensuring cleanliness and sanitation in the cafeteria area to maintain a safe and healthy environment for customers and staff

« Assist in organizing and coordinating workshops and educational programs at the café to attract new customers and
enhance customer loyalty

« Develop and implement strategies to improve customer satisfaction and loyalty at the café

o Assisting customers in selecting and ordering healthy food options from the menu, providing guidance on nutritional
information and dietary restrictions


mailto:Raevyn.Kangas@gmail.com
tel:202-689-7895

EMPLOYMENT HISTORY

JAN, 2020 - PRESENT

Dog walker and Sitter, Rover, Virginia & California

» Walked, fed, and watched two French bulldogs. Shifts were over several days at a time. Responsible for feeding, giving

medications, insuring bathroom breaks, playtime, etc.

» Ensuring the safety and well-being of dogs under my care by closely monitoring their behavior, handling any emergencies, and

following all safety protocols.

« Provided personalized care and attention to dogs, ensuring their physical and emotional well-being throughout the duration
of their stay.

« Maintaining open and regular communication with owners to provide updates on their pets' activities and well-being.

« Maintaining open and clear communication with dog owners, providing regular updates on their pets' activities and behavior
during walks and stays.

EDUCATION
JUN, 2023
A/B High School Student, Langley High School, McLean

Graduating June 2023
« Enrolled in Fashion Marketing, AP Environmental Science, Oceanography, AP Government, Political Science, English DE 12,
and Pre Calc

AUG, 2023 - MAY, 2027
Pursuing Bachelor’s Degree in Marketing , Loyola Marymount University, Los Angeles

SKILLS

punctual diligent
organization communication
teamwork problem-solving

customer-service

HOBBIES

| love music, fashion, and snowboarding. | enjoy fitness and collaborating with fashion by wearing fashionable workout clothes.

LINKS

My instagram My Pinterest

CUSTOM SECTION

Awards

Received Principal’s award and a member of the National Honor Society.
Received Exceptional Excellence award in Fashion Marketing class.


https://instagram.com/raevynkangas
https://pin.it/YSknHt0

