Raven McFarland

Collinsville, MS 39325
nicole.mcf32@gmail.com
+1 601 686 0156

* | have good communicating skills.

* I'm respectful and have good manners.

* | love working with others.

* | always get the job done, and go beyond my duties.
* I'm always on time, | don't call in.

» Authorized to work in the US for any employer

Authorized to work in the US for any employer

Work Experience

Housekeeper
Healthcare Services Group - Meridian, MS
February 2023 to May 2023

* Clean residents room and bathroom
» Take trash out of offices

* Sweep & Mop Floors

* Wipe down the bathroom

Lead Attendant
Take 5 Car Wash - Meridian, MS
February 2022 to August 2022

* Let customers in gate

* Sale Memberships

* In charge Of Employees If Manager Is Not In

* Make sure everything is good & that everybody is doing their job

Caregiver
Home Instead - Meridian, MS
June 2020 to December 2021

* Feed The Consumer
* Change Their Clothes
e Put Them In The Bed
* Wash Clothes

* Clean House

Kitchen Helper
Brookdale Senior Living - Meridian, MS
May 2020 to October 2020

* Wash Dishes
* Sweep & Mop


Mobile User
Text

Mobile User
Text


* Unbox Food
* Help Serve On The Line
* Make Desert

Call Center Customer Service Representative
Continuum Global Solutions - Memphis, TN
January 2019 to May 2020

* Answer Calls
* Help Customers Out
* Fix Problems

Shelf Stocker
Walmart - HornLake

January 2019 to May 2020

* Stock The Shelves
* Organize Items
* Pull Things From The Back Of Shelf To The Front

Direct Care Worker
East Mississippi State Hospital - Meridian, MS
February 2017 to March 2018

* Change The Consumer

* Feed Them

* Put Their Clothes On

* Take Them To The Day Hall & Dining Area
* Take Them A Show &/ Or Bed Bath

* Shave Them / Do Their Hair

* Get Their Vital Signs

Customer Service Representative
Apple - Memphis, TN
January 2016 to January 2017

* Answer Calls
* Help Customers Out
* Fix Problems

Education

College Degree in Pharmacy Technician
Martinsburg College - West Virginia
December 2022 to July 2023

Diploma
West Lauderdale High School - Collinsville, MS
January 2012 to May 2016



Skills

» Cooking
Pallet Jack

* Meal Preparation

» Packaging

» Car Wash (1 year)

* Vital Signs

* Windows

» Customer service (3 years)
» Caregiving (3 years)

* Computers Retail Sales Technology Warehouse Experience
* Home Care

* Cleaning Experience

e Laundry

» Patient Care

* Housekeeping

Certifications and Licenses

First Aid Certification
CPR Certification

Pharmacy Technician Certification
August 2023 to Present



