MARISSA G. WALL
3970 DERBY GLEN DR
CLERMONT, FL 34711
312/370-6884

PERSONAL DATA Born — September 21, 1978
Health — Excellent

OBJECTIVE Seeking a position with a progressive and well-established
company, where | can use my people skills and outgoing personality.

EDUCATION 1996 — Graduated from Gaither High School in Tampa, FL
1996 to 1999 — Attended Santa Fe Community College in Gainesville,
FL

EMPLOYMENT EXPERIENCE

2014 to 2018- Bance Transport LLC Ocoee, Florida | was self employed and worked from
home. Daily tasks include dispatching vehicles for transportation. Invoicing brokers and
collecting payment. Preparing tax records and daily office skills.

2005 to 2010- Bebe Miami Beach, Florida Phone #305-673-0746 | was responsible for greeting
and assisting customers throughout out their shopping experience. | am also responsible for
opening and closing when required. | enjoy interacting with my customers and co-workers, and
strive to do the best job | can possibly do.

2001 to 2005 - Flight Attendant for Southwest Airlines — Dallas, Texas. | was responsible for
providing legendary Customer Service to passengers by performing or assisting in the
performance of all safety, passenger service, and cabin preparation duties. That means making
sure my customers were in their seats quickly and made comfortable and happy. For my
passenger’s safety, | was trained in CPR and how to handle basic medical equipment on the
aircraft. | was trained to serve snacks and beverages to customers, collecting the appropriate
cash or coupon payments for alcoholic beverages and accounting for such receipts. | worked
well with others as part of a team, | was also required to have excellent verbal communications
and interpersonal skills.

1998 to 2001 — Restaurant Server/Hostess for Rafferty’s of Gainesville — 352/374-0675 - 3410
SW Archer Road, Gainesville, FL. | worked for Rafferty’s while attending school. | started out
as the senior hostess and quickly advanced to server. | was responsible for making sure my
customers get what they want as quickly as possible. | was also required to handle cash and



credit cards. | enjoy interacting with my customers and making them feel welcome to our
restaurant.

1996 to 1998 — Receptionist for Dunhill Construction of Florida, Inc. — 813/994-9513 — Post
Office Box 14080, Gainesville, FL. | worked for Dunhill Construction part-time, while attending
school. | answered telephones, greeted clients and ran errands for the owners.

1994 to 1996 — Model and Receptionist for John Casablancas Modeling & Career Center —
813/289-8564 -5215 W. Laurel Street, Tampa, FL. | worked for John Casablancas after
completing their Modeling School, where | was taught make-up, walking, clothing, and the best
way to present myself. | also did some office work for them part-time while attending high
school. | greeted clients and answered the telephones. | also worked in the mall for them
part-time, advising people about their school.

Commendation Letters available upon request.



