Tatyana Bryan

© Miami, FL 33189 2 (305)-440-7126 <4 Tatyana.bryan1901@gmail.com

PROFESSIONAL () Organized and motivated individual ready to take my skills to the next level.

SUMMARY

SKILLS

WORK HISTORY

EDUCATION

Looking to apply my communication, leadership, and organizational skills across
a more proactive, energetic, and diverse environment.
(O SKILLS e Leadership
e Microsoft office ¢ Problem-solving
e Adaptable e Time management
e Active listening e Transferable skills
¢ Communication e Intercultural competency
e Customer service e Positive Attitude
e Event Organization e Energetic
e Interpersonal skills
O PATIENT TRANSPORTERS 07/2022 — PRESENT
Baptist Hospital
¢ Respond to emergencies throughout the hospital.
e Transport patients to specific destinations throughout the hospital
e Perform CPR and other BLS measures during emergencies.
O FLOOR SUPERVISOR 12/2017 — 03/2020
Nordstrom
e Greet incoming visitors and customers professionally and provide friendly,
knowledgeable assistance.
e Provided high level of customer service to each person by engaging
customers and using active listening and effective interpersonal skills.
e Answer incoming calls from clients to schedule fittings and fashion advising.
e Supervise floor sales associates, ensuring that each guest is provided
exceptional service.
e Communicate with and adhere to requests from high-end, VIP clients to
ensure exceptional service.
e Resolve customer problems and complaints.
o Prep and restock floor merchandise for opening and closing shifts.
(O CULTLER BAY SENIOR HIGH SCHOOL 08/2012 — 06/2016

e High school Diploma



