Do Tuyet Huong

Details

Ostrava/Brno
Czech Republic
+420 730 968 803

otuyethuong00@gmail.com

Links

linkedin

Work with speciality coffee

creativity

Customer service

Solving stressful situations

Languages

Czech
English
German

Vietnamese

Profile

I am a highly ambitious person with a deep passion for my studies and work, aiming to
constantly develop and achieve excellent results. My experience in my previous jobs
has allowed me to expand my communication skills and improve my ability to work in
ateam. This work has taught me not only to collaborate with different people but also
to share my ideas and perspectives.

On various occasions, | have demonstrated excellent analytical abilities and the

capacity to solve problems efficiently. | can quickly adapt to new situations and work
environments, even under high pressure, which | consider one of my main strengths. |
am very flexible and open to new challenges that will allow me to expand my skills and

knowledge.

| constantly strive to push my limits and make the most of my potential. | believe that
my abilities and experiences predispose me to success, and | am ready to face new

challenges that will help me grow both professionally and personally.

Employment History

IT manager in VIP section, Colours Of Ostrava, Ostrava

Organized and detail-oriented with a strong work ethic. Excellent communication
skills, both verbal and written. Proven ability to develop and implement creative
solutions to complex problems. Paid attention to detail while completing assignments.

Identified issues, analyzed information and provided solutions to problems.

Artist manager, Art oz Zivot, Frydek-Mistek
Overseeing the visual components of a project entails guiding the art team to meet the
project's aesthetic objectives. This responsibility requires a harmonious combination

of creative vision, leadership skills, and project

Barista, Shothouse, Ostrava

Created a wide variety of hot and cold drinks in average shifts with consistently
positive customer satisfaction scores. Trained new employees, sharing knowledge
and expertise of coffees, teas, and merchandise. Maintained and operated espresso

machines, blenders, commercial coffee brewers, coffee

Barista, Kobliha, Brno

Created a wide variety of hot and cold drinks in average shifts with consistently
positive customer satisfaction scores. Trained new employees, sharing knowledge
and expertise of coffees, teas, and merchandise. Maintained and operated espresso

machines, blenders, commercial coffee brewers, coffee

Education

Higher education, 1st International School of Ostrava, Ostrava
international baccalaureate, 1st International School of Ostrava, Ostrava
Bachelor, Masaryk University (currently studying), Brno

Global Business and Management, Newton University (currently studying),
Brno
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