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Education

High School Diploma
Herbert Henry Dow High School - Midland, Michigan

Honor Roll Semester 1 2023-2024
Track and Field varsity athlete
Midland Younglife Junior leader
3.8 GPA

Professional Summary

Reliable professional with experience in providing superior customer service and maintenance.
Proficient in diagnosing and rectifying mechanical issues, performing preventative maintenance and
repairs and adhering to safety protocols. Organized and dependable candidate successful at managing
multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team
goals.

Skills

Recordkeeping and File Maintenance
Record Keeping Efficiency
Critical Thinking
Sales and Operations
Stock management
Vehicle maintenance reports

Analytical Thinking
Customer Service
Good Judgment
Decision-Making
Attention to Detail
Safety awareness

Work History

Gas Dock Attendant/Marina Dock Hand, 05/2023 to 08/2023
Indian River Marina – Indian River, MI

Responded to customer requests efficiently and with knowledgeable assistance.
Liaised with customers to determine vehicle issues and identify problems.
Assisted customers with fueling procedures, offering guidance on proper safety measures and
equipment usage.
Followed boat fueling safety requirements before proceeding with fill-ups.
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Test-drove vehicles to confirm proper operation before delivering to customers.
Developed and maintained courteous and effective working relationships.
Worked effectively in fast-paced environments.
Adhered to customers needs whether that was gas, restrooms, or the ship store.
Helped rental boaters with common boat laws, operating a boat, and tying up to dock.

Track and Field

Track and Field varsity athlete since Freshmen year, on both club team and high school team. Boys
sprints captain since sophomore year. Made it to states freshmen year on the boys 4x1 and hold the
school record in the 4x1, 100m dash, and 60m dash.


