KELLI CHIODO WEED

mespunchit3@gmail.com | +1 716 382 8221 | Buffalo, US 14206

PROFESSIONAL SUMMARY

Licensed Security Guard Organized and dependable candidate successful at managing
multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet

team goals.

SKILLS

* Motivational Interviewing
e Behavioral Health

e Crisis Intfervention

* Public Safety

e Deescalation

WORK HISTORY

Jan 2023 - Jul 2023

Licensed Security Guard

Allied Universal Security Services -
Buffalo Niagara International
Airport, Buffalo NY

Oct 2022 - Jun 2023

Printing Press Rewind Operator
Webtech Packaging - Lancaster,
NY

Jan 2013 - Aug 2017
Area/Assistant General Manager
Bieler Janitorial Commercial
Cleaning Company - Orchard
Park, NY

* Emergency Response Procedures
CPR and First Aid

* Documentation And Reporting

* Law Enforcement Collaboration

Improved communication and collaboration with team
members through consistent participation in security
briefings and training sessions.

Ensured compliance with company policies by
thoroughly documenting all incidents, accidents, and
other noteworthy events in daily logs.

Assisted in emergency situations, providing immediate
response and coordination with first responders.

Enhanced production efficiency by skillfully operating
rewind machines and ensuring accurate measurements.
Reduced downtime for machine maintenance by
performing regular inspections and identifying potential
issues.

Maintained high-quality output by carefully monitoring
rewinding process and making necessary adjustments.

Improved area efficiency by streamlining processes and
implementing time-saving strategies.

Enhanced team collaboration through regular meetings,
clear communication, and effective delegation of tasks.
Increased customer satisfaction by promptly addressing

concerns and offering solutions tailored to their needs.



¢ Developed strong relationships with clients, resulfing in
increased business opportunities and revenue growth.

Bachelor's degree: Addiction Counseling And Psychology
SUNY Empire State College | Saratoga Springs, NY
* Relevant Coursework: Alternatives to incarceration & Crisis Management

D'Youville College | Buffalo, NY, US
SUDS Certificate Course in Substance Use Disorder Specialist

Expected in Jul 2025

Bachelor of Science: Criminal Justice And Corrections Administration

Univerity of Phoenix | Phoenix, AZ

* Relevant Coursework: crisis intervention: theories and practices & Emergency Response and
communications

 3.17 GPA

* Extracurricular Activities: Sitting in on criminal law classes at the University at Buffalo Law
School (North Campus).

* NYS Security License
e CPR
* Conflict Resolution/Crisis Management Training

* Mike Giambelluca, Senior Operations Manager, (716) 249-7922, Mike.Giambelluca@aus.com
e Tim Slotman, General Manager Of Operations, (716) 604-5571, Timslotman@gmail.com
* Previous Employer, Previous Employer/Co Worker

* Allied Universal Security

* NFTA (Niagara Frontier Transit Authority) Police Dept
* City of Lackawanna Police Dept

e U.S. Customs and Immigration

Married to a multiple time felon, producing a daughter, for 14 years (giving me exposure to
parole requirements and eventually parole violation and prison visits)
| have been in recovery for fifteen years



| am a survivor of sex trafficking and rape
| am a victim and survivor of domestic violence



