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PROFILE

I am an enthusiastic young lady with a bubbly and upbeat personality. I am well-liked by peers and teachers. I
am looking for a customer service position that will allow me to demonstrate my excellent people skills and develop
my interest in hands-on activities.I understand the importance of working as a part of a team and learning from
others, and developing as a person.

SPECIFIC COMPETENCIES

● Effective communication skills and an appreciation for the different
communication styles required when working with other team members
or with customers

● Honest and reliable with strong morals and ethics and the ability to
undertake tasks responsibly

● Understanding of the need to remain flexible and adaptable to support
last-minute demands and changes

● Excellent organisational skills with the ability to manage multiple tasks
within specified timeframes

● Ability to work well with other team members and in a fast-paced team
environment

● Exceptional customer service and problem-solving skills with a
professional attitude and a passion for delivering the best outcomes for
the customer

● Committed to fostering and working in an environment of continuous
improvement

● A strong safety awareness that reinforces positive behaviours
● A motivated, enthusiastic, and positive ‘can-do’ attitude

WORK EXPERIENCE

BABYSITTING
Various Family & Friends – Ongoing

● Caring for basic needs of babies and young children



● Supervising and participating in a variety of fun and engaging activities
● Assisting with dispute resolution
● Modelling good behaviours and practices

VOLUNTEER
Sk8way Townsville – 2019

● General Cleaning of Kitchen, Bathrooms, Party Rooms and furniture
● Preparing and handling food
● Replenishing and maintaining stock
● Assisted with preparing Party Lolly Bags etc
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