Kent, WA 98032 | 2066063866 | vitaliagind5@gmail.com

Websites, Portfolios, Profiles

o https://www.linkedin.com/in/vitalia-ginoris-89a3682ab/

Professional Summary

Customer-focused and adaptable individual with experience in food service and childcare. Proven ability to work in
fast-paced environments, maintain a positive attitude, and prioritize customer satisfaction. Seeking a position where can
utilizing skills to contributes to a team and provide excellent service.

Kind and considerate Babysitter with great recommendations earned by providing individualized care. Led exciting and
safe activities while setting examples for appropriate social behavior. Talk with children about personal interests to
build relationships and trust.

Motivated Service Worker with exceptional social skills, communication abilities and customer service background.
Dedicated to following health and safety guidelines and handling food items properly. Pursues every opportunity to
support team members and proactively address issues.

To seek and maintain full-time position that offers professional challenges utilizing interpersonal skills, excellent time
management and problem-solving skills.

Skills
e Cashiering e Time Management
e Food Service e Communication
e Cleaning e Teamwork
e Customer Service e Microsoft Word

Order Fulfillment

Work History

Business 04/2024 - Current
At home — Kent, WA

e Owning a business working with health care and sports nutritional vitamins and dietary supplements.

e Managed to talk to 6 new customers while building the business.

e Established positive and ongoing business relationships.

Babysitter 09/2022 - Current
At Home - Kent, WA

Maintained a clean and safe environment for young children and infants

Prepared nutritious meals and snacks for children of various ages

Bathed, dressed, and helped with teeth brushing as part of bedtime preparation.

Handled conflicts between siblings effectively using conflict resolution techniques resulting in a more peaceful
household.

Developed strong relationships with families, establishing trust and rapport to provide quality childcare services
tailored to individual family requirements.



e Managed to work 12 hours a few times during most needed moments for the family.

Fast Food Worker 03/2024 - 05/2024
Costco Wholesale — Kent, WA
o Maintained cleanliness of food preparation and dining areas
Prepared and served food items according to company standards
Provided friendly and efficient service to customers
Collaborated effectively with coworkers and management.
Approximately worked under pressure for 4 hours during lunch rush and providing a friendly manner through a
stressful time.
Enhanced customer satisfaction by providing efficient and friendly service in a fast-paced environment.
* Wiped counters and sanitized equipment to maintain clean food prep and dining areas.
o Processed orders on POS system and accepted cash and charge payments.

McDonalds Crew Member 03/2021 - 07/2021
McDonald's — Kent, WA

Performed various tasks including stocking, cleaning, food preparation, customer service, and order taking
Demonstrated adaptability and the ability to handle multiple responsibilities simultaneously

Provided excellent service to a diverse range of customers.

Demonstrated working under pressure for 3 hours during a lunch rush.

Worked front counter, drive-thru and other areas.

Took orders, prepared meals, and collected payments.

Cleaned and maintained all areas of restaurant to promote clean image.

Education

High School Diploma 06/2023
Insight School of Washington - Kent, WA
e Completed professional development in Business Microsoft and Excel spread sheet.

Certifications

Food Handler Certification
o [State College Excel Class] Training - [2022-2023]
o [State college Microsoft Class] Training - [2022-2023]

Additional Information

Proficient in English and Spanish.

Languages

English Spanish
< 3 ' 7 . 1 _J 7 ]
Native or Bilingual Native or Bilingual



