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Business Summary                                                     

Extensive experience working in technical, sales and  procurement environments. Diverse skill base
includes excellent communication, project management, organizational, and personal computer skills. 
Proactive individual who works well independently or within a team environment.    

Professional Experience

Failure Analysis Technician: IBM Corporation                                                                         2009-2020 
Long Term Supplemental position becoming full time regular employee after 3 ½ years. Responsible 
for test operations using diagnostic, electronic and image based test systems on 45nm through 14nm

technologies moving into 7nm development.

· Manage purchase order process for test equipment and maintenance contracts.

· Developed and implemented probe card inventory and tracking process.

· Perform test configuration and analysis using Verigy 93000 Test Systems, Hamamatsu

Xiva / Phemos / iPhemos emission tools and DCG emiScope / Waferscan emission tools.
On-Site Manger: Manpower Inc.                                                                                                  2007-2009
Manager for over 60 long term temporary employees performing various activities in manufacturing,

electronic test, and warehouse operations at IBM Poughkeepsie, NY. 

· Promoted to Manager in less than 8 months from Lead Electronic Test Technician. 

Account Manager: Coca Cola Enterprises                                                                                    2006-2007
Responsible for all account sales activity for over 120 accounts.
· Assisted New Windsor Branch in obtaining 124% budget target. 

· Increased Gross Profit over 6% year to date on assigned sales territory.

· Lead Branch in Gross Profit and Sales Volume for the month of September, 2007

Fitness Trainer, P/T: All Sport Poughkeepsie/Ulster                                                                   2005-2006

Manage Circuit Training area to encourage regular, safe and effective exercise for club members.

Internal club fitness, injury and AED certifications.     

Real Estate Sales Associate: Prudential/Serls Prime Properties                                                 2004-2007
New York State licensed real estate sales person specializing in all aspects of residential property

sales.

IT Specialist: IBM Corporation                                                                                                      2000-2004

Directly responsible for the creation of a unique custom IBM Fully Managed e-Business hosting, 
Managed Storage, and Business Continuity and Recovery solutions to solve customer specific needs. 

· Recognized by Section Vice President for outstanding customer account development in the 

            Small to Mid-Market business Segment (February  2004). 

Program Manager / IBM: SMART Modular Technologies:                                                       1998-2000

Managed over $4M of business for all IBM locations Worldwide. Coordinated all design, development 
and sales activity for IBM divisions and sub-contractors.  

· Identified new business opportunities for memory, I/O and embedded computer products within
      IBM to increase the IBM product set and make SMART a primary vendor for IBM.    

Account Manager: Compucom Systems:                                                                                       1996-1998

Dedicated to provide all phases of Information Technology product service and sales.

· Established IT product standards and technology upgrades to provide cost effective technology

            solutions to meet various client requirements.  

· Managed delivery & installation logistics to support to major customers averaging $300K to 
      $5.4M in sales annually in NY and CT. 

Technical Specialist: IBM Corporation                                                                                           1981-1994

Responsible for the electrical and mechanical compliance of vendor components for use in IBM 

product lines worldwide. 

· Directed the test program set-up / modification and test characterization parameters, using a variety 
      of test equipment including Teradyne test systems, Fairchild Sentry testers, acoustic microscopes, 
      and X-Ray equipment. 

· Provided data analysis and report generation, initiate process definition and improvement and serve as technical interface between various departments including Failure Analysis and Product Engineering. 

· Directed and coordinated electrical and mechanical testing of purchased vendor memory components at 3rd party test laboratories located throughout the U.S.                                                                 

Armament Systems Specialist: U.S. Air Force                                                                                1976-1980

Provided weapons systems maintenance on tactical fighter aircraft in the United Kingdom and the United States. Recognized for professionalism as Weapons Load Crew of the Quarter member and Squadron NCO 
of the Month for January 1980.

Education                                                            

B.S. Business Management and Administration, May 1993    

Mount Saint Mary College; Newburgh, NY                                                Dean's List 1993

A.A.S. Business Administration, August 1989

Dutchess Community College; Poughkeepsie, NY                                      Certificate of Merit, 1987 & 1989
Dell Certified Systems Expert Certifications, November 2007
Verigy 93000 Test System Basic Programming, July 2011  

